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Cross-Reference Updated: 2007-09-12 at 12:06 by Munawar Ahmed

OVERVIEW:

This flow diagram depicts user account information being sent
from NILS INsource IWE to NILS INcompass. New user data and
IWE determines that XML fil IWE determines that XL file updated user data are sent in the same way. INcompass uses

needs to be generated and sent needs to be generated and sent i
to INcompass because one or o INcompass because one or the UserlD value to determine whether a new user record needs

more new users were created more existing users were

modtfied: any attribute isted in to be inserted or updated in the database.

box CO1 can be modified, except
for User I D

SOURCE:
This flow diagram was created based on meetings with [Client].

NILS INsource generates XML file according to specifications listed below;
required data must be sent accordingly to avoid rejection from Teamworks

WK_I NC_Common_Tr ansmi t Dat aTol Nconpass

http:// MALOWS- 038071: 8081/ Teamwor ks/ webser vi ces/
WK_I NC_Common_Tr ansni t Dat aTol Nconpass. t ws ?WSDL

[ TBD

[ TBD

Transni t User Dat a (dat a)

Integer, 0 = Success, -1 = Error

<l ncom ngUser s>

<l ncom ngUser >
<User | D>[ string] </ User| D>
<User Ful | Nanme>[ stri ng] </ User Ful | Narmre>
<User Enai | Addr ess>[ stri ng] </ User Enai | Addr ess>
<User Act i ve>[ bool ean] </ User Acti ve>

</ I ncomi ngUser >

<l ncom ngUser >

</ I nconi ngUser >
</ I ncom ngUser s>

User| D User Login Yes No
User Ful | Name Full Name Yes Yes
User Enai | Address | E-Mail Address Yes Yes
User Acti ve Disable User check box Yes Yes

NILS INsource attempts to send
XML file via web service to

Teamworks
‘ A
Transmission Unsuccessful Transmission Successful

B
Teamworks receives XML file
from NILS INsource via web
service, and determines whether

Attempt < 3 Attempt = 3 XML file and data is valid

NILS INsource is unable to send the XML file via web service to
C
Teamworks after 3 number of attempts

Validation Unsuccessful Validation Successful

NILS INsource sends e-mail to WK Sys Admin
I NconpassSysAdni n@d i ent].com

[WK Sys Adni n] Teamworks delermine_:s that XML file or d_ata is not valid (e.g., all required Teamworks determines that XML
N A values not sent, e-mail address format is incorrect, etc.) file or data is valid: Teamworks

extracts case information from

NILS INsource is unable to send an XM file to XML file and saves to temporary
memory

I Nconpass via web service. The XML file contains user
account data. Please investigate and resolve this

INsource to | Nconpass User Data Transmission Failure

i ssue.
Failure Date: [ MDD YYYY] [HH M NILS INsource sends e-mail to WK Sys Admin
I NcompassSysAdni n@d i ent] . com
[Standard Confidentiality and Do-Not-Reply Text] [WK Sys Adnin]
NA P - Teamworks uses User | Dvalue
I Nsource to I Nconpass User Data Transmi ssion Failure to determine whether data
received contains (1) new users
There are issues with the XM file and/or data that need to be added to
transmitted from NILS I Nsource to | Nconpass. The XML INcompass or (2) modified users.
file contains user account data. Please investigate
and resol ve this issue.
Failure Date: [ MDD YYYY] [HH MM J
[Standard Confidentiality and Do- Not-Reply Text]
D
Insert New Users Update Existing Users

Teamworks inserts new USER Teamworks updates existing
records into database; all USER records in database; all
changes take effect in next changes take effect in next
session session
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System Flow Diagram:
Administration by Client Sys Admin (ACS)

T

http://dev-tmworks-wk: 8081/ portal /

test _user_acs
cooki e

Client Sys Admin logs into INcompass Admin Portal to
manage user-to-group associations and send e-mail to users

http://nmal0Ows-038071: 8081/ portal /
[ TBD]
[ TBO]

Teamworks displays TeamWorks Task Inbox

=T

WK Sys Admin selects Administration menu item from left
navigation bar

Teamworks displays [Company Name] Administration coach

Client Sys Admin
Selects fRoled

WK Sys Admin selects a value
from Role drop-down list

ACS-01 to ACS-02

Client Sys Admin
Clicks fCancelo

button
ACS-01 to ACS-02

WK Sys Admin clicks fiCancelo

Client Sys Admin Client Sys Admin
Clicks fBaveo Clicks fSend E-Mailo

WK Sys Admin clicks fiSaved WK Sys Admin clicks fSend E-
button Mailobutton

ACS-01 to ACS-02 ACS-01 to ACS-02

Teamworks submits query to
database to retrieve all available
users and selected users for that
role, and displays accordingly in
list boxes

AWK-01 to AWK-04

Teamworks does not save any
changes made since last save

ACS-01 to ACS-02

Teamworks saves all changes Teamworks sends e-mail to users and groups indicated, and
made since last save resets values in the E-Mail Users section
ACS-01 to ACS-02 | NcompassSysAdnmi n@d i ent] . com

[ Sel ected Val ues]

N A

[ Subj ect]

[ Message]

OVERVIEW:

This flow diagram depicts the Client System Administrator
managing user group association in INcompass and sending e-
mail. Functionality is limited, as more complex tasks are handled
by the WK System Administrator.

SOURCE:
This flow diagram was created based on meetings with [Client].
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User E-Mail Project: INcompass 1.0

] Application Teamworks Category: Sys-tem Flow Diagrams SyStem FI ow DI ag ram:
[CI len t] PEIELEN NILS INsource Module: Login (LOG) L 0 g I n (L OG)

Web Service Description: Depiction of user login and login re-direct
Cross-Reference Updated: 2007-09-24 at 01:27 by Munawar Ahmed

OVERVIEW:
This flow diagram depicts login and login re-direct activity. The
logic depicted is primarily behind the scenes.

Teamworks sends e-mail to user containing
task summary and task link

I NcompassSysAdnmi n@d i ent] . com SOURCE

[ User]

N A This flow diagram was created based on meetings with [Client].

[ Subj ect]

[Various Task Attributes]

[ Task Start Link]

User receives an e-mail containing link to task;
user clicks task link

Teamworks determines whether user has a
current session open (i.e., is logged in)

‘ ) ‘

Teamworks Session = Active Teamworks Session | Active

Teamworks launches browser window and Teamworks launches browser window and
displays relevant task displays WK INcompass login page

User determines action to take on WK
INcompass login page

J

‘ B ‘

User Does Not Log In User Logs In

[L)J;ge(re does not log in on WK INcompass login User logs in on WK INcompass login page

Teamworks launches browser window and
displays relevant task
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User E-Mail Project: INcompass 1.0
Application Teamworks Category: System Flow Diagrams [ :
_ gory y 9 System Flow Diagram:
[CI | ent] Database NILS INsource Module: Workflow Status (STS)
Web Service Description: Depiction of all Case Status state transitions WO rkﬂ OW Stat u S (STS)
Cross-Reference Updated: 2007-09-11 at 14:02 by Munawar Ahmed

B OVERVIEW:
This flow diagram depicts state transitions for all Case Status
BOL values in INcompass. The user triggers a state transition by
taking actions like fAcceptg fRejectq fRequest Clarificationg etc.

Case Status: New: New Case Received Case Status: New: Updated Case Received Case Status: N/A

Initiated By: System Initiated By: System Initiated By: Ted User Upon successful Va"dation’ the System sets the new status
Initiated In: ANC (Assess New Case) Initiated In: ANC (Assess New Case) Initiated In: CNC (Create New Case) . . .
Assigned To: Ted Role Assigned To: System el Ted User accordingly. Certain roles can view the latest status of a case at

Assigned In: ANC (Assess New Case) Assigned In: CNC (Create New Case)

1. Regulatory Implementation
2. Proposal

Assigned In:

ANC (Assess New Case)

1. Regulatory Implementation
2. Proposal

any given time on the fManage Existing Caseo(MEC) coach.

Applicable
Case Types:

Task and/or N/A
E-Mail:

Applicable
Case Types:

Applicable

1. Regulatory Implementation
2. Proposal
3. Corrective Action

Case Types:

Task and/or 1. E-mail sent to Ted Role

E-Mail:

Task and/or N/A SOURCE . - ~ .

Ewal: This flow diagram was created based on the client® requirements

e on evteral informaton set forth in INcompass Functional Spec (2007-09-06 at 16-
35).doc.

Description:

System receives case data from
NILS INsource

Ul Reference: N/A

Description: System receives updated case
information from NILS INsource,
where Proposal changed to

Regulatory Implementation

Ul Reference: CNC-02, CNC-03, CNC-04

Ul Reference: N/A

Case Status: Closed: Proposal Replaced by

Regulatory Implementation
Initiated By: System

Initiated In: ANC (Assess New Case)
Assigned To: System

System Determines Ted User Has

Ted User Selects Ted User Selects

Not Taken Any Action . R N = i
for x Number )(l)f Days Miscardo MMove to Task Inboxo Assigned In: ANC (Assess New Case) Ted User Selects Ted User Selects Systermgﬁzg::]nzi;r:iﬁ%sner Has Ted User Selects
Applicable 1. Regulatory Implementation fCancelo fBave and Finish Latero for x Number of Days fBubmito
Case Types: 2. Proposal
Task and/or 1. Tasks closed
E-Mail: 2. E-mail sent to Ted User
Case Status: New: New Case Received Case Status: N/A Case Status: New: Review Required 3. E-ma?l sent to Mary User
Initiated By: System Initiated By: Ted User Initiated By: Ted User 4. E-malil sent to Peter User Case Status: New: Created by User Case Status: New: Created by User
Initiated In: ANC (Assess New Case) Initiated In: ANC (Assess New Case) Initiated In: ANC (Assess New Case) Description: System determines Proposal Initiated By: Ted User Initiated By: Ted User
Assigned To: Ted User Assigned To: N/A Assigned To: Ted User case tasks should be closed, and Initiated In: CNC (Create New Case) Initiated In: CNC (Create New Case)
Assigned In: ANC (Assess New Case) Assigned In: N/A Assigned In: ANC (Assess New Case) does so automatically, new Assigned To: Ted User Assigned To: Ted User

i Regulatory Implementation case Assigned In: CNC (Create New Case Assigned In: CNC (Create New Case
CEAEEE in Ted User& TW Task Inbox J : ¢ ) J : ¢ )

Case Types:

1. Regulatory Implementation
2. Proposal

Applicable
Case Types:

Task and/or N/A
E-Mail:

1. Regulatory Implementation
2. Proposal

Applicable
Case Types:

1. Regulatory Implementation
2. Proposal

Applicable
Case Types:

1. Regulatory Implementation
2. Proposal
3. Corrective Action

Applicable
Case Types:

1. Regulatory Implementation
2. Proposal
3. Corrective Action

Task and/or Ul Reference: N/A

E-Mail:

Task and/or 1. E-mail sent to Ted User

E-Mail:

1. Task assigned to Ted User

Task and/or 1. E-mail sent to Ted User

E-Mail:

Task and/or
E-Mail:

Ted User discards case on 1. Task assigned to Ted User

Preview Case coach, system
does not track case any further

Description:

System sends reminder e-mail
because incoming cases have not
been reviewed for x number of
days by Ted User

Description:

Ted User moves certain cases
from Preview Case coach into
Teamworks Task Inbox, as those
cases will require further review
and an fAcceptoor fRejecto

Description:

Description:

Ted User starts creating a new
case, and needs to resume work
at a later point

CNC-02, CNC-03, CNC-04

Description:

System sends reminder e-mail to
Ted User because newly created
case has not been worked on for
x number of days by Ted User

Ul Reference: N/A Ul Reference: ANC-01, ANC-02

Ul Reference: ANC-01, ANC-02 Ul Reference:

Ul Reference: N/A

System Determines Ted User Has
Not Taken Any Action
for x Number of Days

System Determines Ted User Has
Not Taken Any Action
for y Number of Days

Ted User Selects
fRejecto

Ted User Selects
fBave and Finish Latero

Case Status: New: Review Required Case Status: New: Review Required Case Status: Closed: Case Rejected

Initiated By: System Initiated By: System Initiated By: Ted User

Initiated In: ANC (Assess New Case) Initiated In: ANC (Assess New Case) Initiated In: ANC (Assess New Case)

Assigned To: Ted User Assigned To: Ted User Assigned To: N/A

Assigned In: ANC (Assess New Case) Assigned In: ANC (Assess New Case) Assigned In: N/A

Applicable 1. Regulatory Implementation Applicable 1. Regulatory Implementation Applicable 1. Regulatory Implementation

Case Types: 2. Proposal Case Types: 2. Proposal Case Types: 2. Proposal Ted User Selects
Task and/or 1. E-mail sent to Ted Task and/or 1. E-mail sent to Ted User Task and/or 1. E-mail sent to Audit Dept. Mccepto
E-Mail: E-Mail: 2. E-mail sent to Thea User E-Mail:

Ted User determines case does
not require implementation by
Business Unit

Ul Reference: ANC-08

Description: Description:

System sends reminder e-mail
because incoming cases have not
been reviewed for x number of
days by Ted User

Description:

System sends reminder e-mail
because incoming cases have not
been reviewed for y number of
days by Ted User

Ul Reference: N/A Ul Reference: N/A

Case Status:
Initiated By:
Initiated In:

Open: Implementation Requested
Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Assigned To: One or many Mary Roles in

different Business Units

Assigned In: IMP (Implement Case)

Applicable
Case Types:

1. Regulatory Implementation
. Proposal
. Corrective Action

Task and/or
E-Mail:

. Task assigned to Mary User
. E-mail sent to Mary User
. E-mail sent to Peter User

w N w N

Description:

Ted User assigns case to one or
many Business Units to
implement

Ul Reference: IMP-01

Mary User Selects
fSubmit for Pre-Approvalo

Mary User Completes Implementation and
Selects fBubmit for Reviewo

Mary User Selects
fBave and Finish Latero

Mary User Selects
Mcceptd

Mary User Selects
fRejecto

Mary User Selects
fClarification Requestedo

e

Case Status: Open: Implementation In Process Case Status: Open: Implementation Rejected Case Status: Open: Clarification Requested Case Status: Open: Pre-Approval Submitted Case Status: Review: Business Unit Approval

Initiated By: Mary User Initiated By: Mary User Initiated By: Mary User Initiated By: Mary User Requested
Initiated In: IMP (Implement Case) Initiated In: IMP (Implement Case) Initiated In: IMP (Implement Case) Initiated In: IMP (Implement Case) Initiated By: Mary User
Assigned To: Mary User Assigned To: Ted User Assigned To: Ted User Assigned To: Ted User Initiated In: IMP (Implement Case)
Assigned In: IMP (Implement Case) Assigned In: ANC (Assess New Case) OR Assigned In: ANC (Assess New Case) OR Assigned In: ANC (Assess New Case) OR Assigned To: Peter User

CNC (Create New Case) CNC (Create New Case) CNC (Create New Case) Assigned In: RVC (Review Case)

Applicable 1. Regulatory Implementation

Case Types: 2. Proposal Applicable 1. Regulatory Implementation Applicable . Regulatory Implementation Applicable . Regulatory Implementation Applicable 1. Regulatory Implementation

1 1
3. Corrective Action Case Types: 2. Proposal Case Types: 2. Proposal Case Types: 2. Proposal Case Types: 2. Proposal
) 3. Corrective Action 3. Corrective Action 3. Corrective Action 3. Corrective Action

Task and/or 1. E-mail sent to Ted User
E-Mail: 2. E-mail sent to Peter User Task and/or 1. Task assigned to Ted User Task and/or 1. Task assigned to Ted User Task and/or 1. Task assigned to Ted User K 1. Task assigned to Peter User

3. E-mail sent to other Marys in E-Mail: 2. E-mail sent to Ted User E-Mail: 2. E-mail sent to Ted User E-Mail: 2. E-mail sent to Ted User 'II;a’\sA _zﬁndlor 2. E-mail sent to Peter User

that Business Unit 3. E-mail sent to Peter User - o B el 3. E-mail sent to Ted User
Description: Business Unit requesting Description: Mary User submits to Ted User

Description: Mar_y User az_:cepts case for her s Mar}’ User rejects case for her clarification in order to proceed for pre-approval (as required per Description: Mary User cgmpletes )

Business Unit and begins work - Business Unit, returns to Ted case by Ted User) implementation and submits for
Ul Reference: IMP-04 User Ul Reference: IMP-01 Ul Reference: IMP-04 approval

Ul Reference: IMP-02 Ul Reference: IMP-04

System Determines Ted User Has
Not Taken Any Action
for x Number of Days

System Determines Ted User Has
Not Taken Any Action
for y Number of Days

System Determines Ted User Has
Not Taken Any Action
for x Number of Days

System Determines Ted User Has
Not Taken Any Action
for y Number of Days

Ted User Selects
fPre-Approval Not Grantedo

Ted User Selects
fPre-Approval Grantedo

Ted User Selects
fBave and Finish Latero

Ted User Provides Clarification
and Selects fSubmito

Ted User Selects
fBave and Finish Latero

Case requires approval by Business Unit Head
D08 (based on admin settings)

Case does not require approval by Business Unit Head
(based on admin settings)

Case Status:
Initiated By:

Case Status:
Initiated By:

Case Status:
Initiated By:

Open: Implementation in Process
Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Mary User
IMP (Implement Case)

Case Status: Open: Pre-Approval Submitted
Initiated By: System

Initiated In: IMP (Implement Case)
Assigned To: Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Case Status: Open: Pre-Approval Submitted
Initiated By: System

Initiated In: IMP (Implement Case)
Assigned To: Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Open: Implementation in Process
Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Mary User
IMP (Implement Case)

Open: Implementation in Process
Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Mary User
IMP (Implement Case)

Case Status: Open: Clarification Requested
Initiated By: System

Initiated In: IMP (Implement Case)
Assigned To: Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Case Status: Open: Clarification Requested
Initiated By: System

Initiated In: IMP (Implement Case)
Assigned To: Ted User

ANC (Assess New Case) OR
CNC (Create New Case)

Initiated In: Initiated In: Initiated In:

Ted User Selects
fimplementation Not Required
by Business Unito

Ted User Selects
fimplementation Required
by Business Unito

System Determines Ted User Has
Not Taken Any Action
for x Number of Days

System Determines Ted User Has
Not Taken Any Action
for y Number of Days

Ted User Selects
fReassign to Different Business Unitd

Ted User Selects
fBave and Finish Latero

Assigned To:
Assigned In:

Assigned To:
Assigned In:

Assigned To:
Assigned In:

Assigned In:

Assigned In:

Assigned In: Assigned In:

Applicable 1. Regulatory Implementation
Case Types: 2. Proposal

3. Corrective Action

1

Applicable 1. Regulatory Implementation
Case Types: 2. Proposal
3. Corrective Action

Applicable 1. Regulatory Implementation
Case Types: 2. Proposal
3. Corrective Action

Applicable 1. Regulatory Implementation
Case Types: 2. Proposal

3. Corrective Action

1

Applicable 1. Regulatory Implementation
Case Types: 2. Proposal
3. Corrective Action

Applicable

. Regulatory Implementation
. Proposal
. Corrective Action

Applicable

. Regulatory Implementation
. Proposal
. Corrective Action

Case Types: Case Types:

Case Status:
Initiated By:

Case Status: Open: Implementation Rejected
Initiated By: System
Initiated In:

Case Status: Open: Implementation Rejected
Initiated By: System
Initiated In:

Open: Implementation Requested
Ted User

Task and/or 1. E-mail sent to Ted User Task and/or
E-Mail: 2. E-mail sent to Thea User E-Mail:

Task and/or . E-mail sent to Ted User

E-Mail:

Task and/or 1. E-mail sent to Ted User
E-Mail: 2. E-mail sent to Thea User

Case Status: . E-mail sent to Ted User . Task assigned to Mary User

. E-mail sent to Mary User

Closed: Implementation Not Task and/or
Required by Business Unit E-Mail:

Ted User

. Task assigned to Mary User Task and/or
. E-mail sent to Mary User E-Mail:

NE WP
NEFE WwN -

1. Task assigned to Mary User
2. E-mail sent to Mary User
3. E-mail sent to other

Task and/or
E-Mail:

Assigned To:

IMP (Implement Case)

Ted User

reviewed for x number of days by
Ted User

Ul Reference:

N/A

IMP (Implement Case)

Assigned To:

Ted User

reviewed for y number of days by
Ted User

Ul Reference:

N/A

Initiated In:

ANC (Assess New Case) OR
CNC (Create New Case)

Description:

Ted User determines that Mary
User is incorrect and that the
implementation is required by her
Business Unit

Ul Reference:

ANC-15, CNC-11

Initiated By:
Initiated In:

Description:

Ul Reference:

ANC (Assess New Case) OR

Ted User determines that Mary
User is correct and that the
implementation is not required by
her Business Unit

ANC-15, CNC-11

Description:

System sends reminder e-mail
because case has not been

Description:

System sends reminder e-mail
because case has not been

Mary Users to whom case is
assigned

Description:

System sends reminder e-mail
because case has not been

Description: System sends reminder e-mail

because case has not been

Description:

Ted User grants pre-approval to
Mary to proceed with

Description:

Ted User requires Mary to revise
and re-submit for pre-approval

Peter User Selects

Assigned In: ANC (Assess New Case) OR Assigned In: ANC (Assess New Case) OR Assigned To: Mary User CNC (Create New Case) reviewed for x number of days by reviewed for y number of days by reviewed for x number of days by reviewed for y number of days by implementation

CNC (Create New Case) CNC (Create New Case) Assigned In: IMP (Implement Case) Assigned To: N/A Ted User Ted User Description: Ted User provides Mary User with Ted User Ted User Ul Reference: ANC-17, CNC-13 Ul Reference: ANC-17, CNC-13
Applicable 1. Regulatory Implementation Applicable 1. Regulatory Implementation Applicable 1. Regulatory Implementation Assigned In: N/A Ul Reference: N/A Ul Reference: N/A clarification Ul Reference: N/A Ul Reference: N/A
Case Types: 2. Proposal Case Types: 2. Proposal Case Types: 2. Proposal Applicable 1. Regulatory Implementation Ul Reference: ANC-16, CNC-12

3. Corrective Action 3. Corrective Action 3. Corrective Action Case Types: 2. Proposal
Task and/or 1. E-mail sent to Ted User Task and/or 1. E-mail sent to Ted User Task and/or 1. Task assigned to Mary User 3. Corrective Action
E-Mail: E-Mail: 2. E-mail sent to Thea User E-Mail: 2. E-mail sent to Mary User Task and/or 1. E-mail sent to Mary User

3. E-mail sent to Peter User “Mail: _mai

Description: System sends reminder e-mail Description: System sends reminder e-mail E-Mail: 2. E-mail sent to Peter User

because case has not been because case has not been 3. E-mail sent to Audit Dept.

fSave and Finish Latero

Case Status:

Assigned In:

Applicable

Case Types:

Task and/or
E-Mail:

Description:

System Determines Peter User Has
Not Taken Any Action
for x Number of Days

System Determines Peter User Has

[Review OR Disapproved]:
Business Unit Approval

Case Status:

RVC (Review Case)

Assigned In:

. Regulatory Implementation
. Proposal
. Corrective Action

Applicable
Case Types:

1
2
3
1

. E-mail sent to Peter User

Task and/or
E-Mail:

System sends reminder e-mail
because case has not been
reviewed for x number of days by
Peter User

Description:

Not Taken Any Action
for y Number of Days

[Review OR Disapproved]:
Business Unit Approval

MEC (Manage Existing Case)

1. Regulatory Implementation
. Proposal
. Corrective Action

. Task assigned to Ted User
. E-mail sent to Ted User
. E-mail sent to Peter User

w N w N

System escalates task because
case has not been reviewed for y
number of days by Peter User

Case Status:

Applicable
Case Types:

Task and/or
E-Mail:

Description:

Ul Reference:

Peter User Selects

fRequest Clarificationo

[Review OR Disapproved]:
Clarification Requested

. Regulatory Implementation
. Proposal
. Corrective Action

. Task assigned to Mary User
. E-mail sent to Mary User

NEFE | WP

Peter User requests clarification
from Mary User

RVC-02

System Determines Mary User Has

Case Status:

Applicable
Case Types:

Task and/or
E-Mail:

Description:

Ul Reference:

Not Taken Any Action
for x Number of Days

[Review OR Disapproved]:
Clarification Requested

1. Regulatory Implementation
. Proposal

2
3. Corrective Action
1

. E-mail sent to Mary User

System sends reminder e-mail
because case has not been
clarified for x number of days by
Mary User

N/A

System Determines Mary User Has
Not Taken Any Action
for y Number of Days

Case Status:

Applicable
Case Types:

Task and/or
E-Mail:

Description:

[Review OR Disapproved]:
Clarification Requested

1. Regulatory Implementation
. Proposal
. Corrective Action

. E-mail sent to Ted User
. E-mail sent to Mary User
. E-mail sent to Peter User

W N - w N

System sends reminder e-mail
because case has not been
clarified for y number of days by
Mary User

Case Status:

Applicable
Case Types:

Task and/or
E-Mail:

Description:

Ul Reference:

Peter User Selects
fDisapprove Cased

Disapproved: Implementation in
Process

. Regulatory Implementation
. Proposal
. Corrective Action

. Task assigned to Mary User
. E-mail sent to Mary User

NEFE WP

Peter User does not approve
case, Mary User has to revise
and re-submit

RVC-03

Peter User Selects
Mpprove Cased

Case Status:

Applicable

Case Types:

Task and/or
=S VER

Description:

Ul Reference:

[Review OR Disapproved]:
Compliance Approval Requested

Requested Requested - Escalated Initiated By: Peter User Initiated By: System Initiated By: System Initiated By: Peter User Initiated By: Peter User
Initiated By: System Initiated By: System Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) Initiated In: RVC (Review Case)
Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) Assigned To: Mary User Assigned To: Mary User Assigned To: Mary User Assigned To: Mary User Assigned To: Ted User
Assigned To: Peter User Assigned To: Ted User Assigned In: IMP (Implement Case) Assigned In: IMP (Implement Case) Assigned In: IMP (Implement Case) Assigned In: IMP (Implement Case) Assigned In: RVC (Review Case)

1. Regulatory Implementation
. Proposal
. Corrective Action

. Task assigned to Ted User
. E-mail sent to Ted User
. E-mail sent to Mary User

W N - w N

Peter User approves case, Ted
user now has to approve case

RVC-04

Ul Reference: N/A Ul Reference: N/A Ul Reference: N/A

System Determines Ted User Has
Not Taken Any Action
for x Number of Days

System Determines Ted User Has
Not Taken Any Action
for y Number of Days

Ted User Selects
Mpprove Cased

Ted User Selects
fDisapprove Cased

Ted User Selects
fRequest Clarificationo

Ted User Selects
fBave and Finish Latero

Case Status: Review: Compliance Approval Case Status: Review: Compliance Approval Case Status: [Review OR Disapproved]: Case Status: Closed: Case Approved

Requested Requested Clarification Requested Initiated By: Ted User
Initiated By: System Initiated By: System Initiated By: Ted User Case requires approval by Business Unit Head Case does not require approval by Business Unit Head Initiated In: RVC (Review Case)
Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) (based on admin settings) (based on admin settings) Assigned To: N/A
Assigned To: Ted User Assigned To: Ted User Assigned To: Mary User Assigned In: N/A

Assigned In: RVC (Review Case) Assigned In: RVC (Review Case) Assigned In: IMP (Implement Case)

1. Regulatory Implementation
. Proposal
. Corrective Action

Applicable
Case Types:

. Regulatory Implementation
. Proposal
. Corrective Action

Applicable
Case Types:

. Regulatory Implementation
. Proposal
. Corrective Action

Applicable
Case Types:

. Regulatory Implementation
. Proposal
. Corrective Action

Applicable
Case Types:

w N

Disapproved: Business Unit Disapproved: Implementation in

1
2
3
1

NE WN -

2
3
Case Status: p Case Status: Task and/or 1. E-mail sent to Audit Dept.
Task and/or . E-mail sent to Ted User Task and/or 1. E-mail sent to Ted User Task and/or . Task assigned to Mary User Approval Required Process E-Mail: 2. E-mail sent to Peter User
E-Mail: E-Mail: 2. E-mail sent to Peter User E-Mail: . E-mail sent to Mary User Initiated By: Ted User Initiated By: Ted User 3. E-mail sent to Mary User
Description: System sends reminder e-mail 3. E-mail sent to Thea User Description: Ted User requests clarification Initiated In: RVC (Review Case) Initiated In: RVC (Review Case) 4. E]'T‘E'I sentto Sthfr Marys in
because case has not been from Mary User Assigned To: Peter User Assigned To: Mary User at Business Uni

Description: System sends reminder e-mail

because case has not been

reviewed for x number of days by Ul Reference: RVC-02 Assigned In: RVC (Review Case) Assigned In: IMP (Implement Case)

Description:

Ted User grants final approval,

Ted User i
reviewed for y number of days by Applicable 1. Regulatory Implementation Applicable 1. Regulatory Implementation case closed
Ul Reference: N/A Ted User Case Types: 2. Proposal Case Types: 2. Proposal Ul Reference: RVC-04
Ul Reference: N/A 3. Corrective Action 3. Corrective Action

Task and/or 1. Task assigned to Peter User Task and/or 1. Task assigned to Mary User

E-Mail: 2. E-mail sent to Peter User E-Mail: 2. E-mail sent to Mary User
3. E-mail sent to Mary User

Description: Ted User does not give approval, Description: Ted User does not give approval,
Peter User has to revise and re- Mary User has to determine
submit course of action

Ul Reference: RVC-03 Ul Reference: RVC-03
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User E-Mail Project: INcompass 1.0
Application Teamworks Category: System Flow Diagrams i -
: oo ’ ’ System Flow Diagram:
[CI Ien t] Database NILS INsource Module: Assess New Case (ANC)
Web Service Description: Depiction of all system and user actions for cases received from NILS INsource ASS ess NeW Case (A NC)
Cross-Reference Updated: 2007-09-22 at 19:49 by Munawar Ahmed

OVERVIEW:

This flow diagram depicts the transmission of data from NILS
INsource to INcompass via web service, and the actions Ted User
can take on those cases. Ted User first fpreviewsothe high
volume of cases received on the Preview Cases coach, discards
most of the cases and then moves only certain cases to the
Teamworks Task Inbox. Ted User can then run each task, view
details, and select Acceptoor fRejecta

NILS INsource determines that
XML file needs to be generated
and sent to Ted User, based on
the case preferences profile set
up in NILS INsource by Ted User;
frequency of XML file generation
depends on profile settings

N/A

Description:

Task and/or
E-Mail:

SOURCE:
This flow diagram was created based on the client® requirements
set forth in the INcompass Functional Spec (2007-09-06 at 16-

Description: NILS INsource generates XML file according to specifications listed below; required data for Regulatory

Implementation and Proposal will vary and must be sent accordingly to avoid rejection from Teamworks
WK_I NC_Common_Tr ansni t Dat aTol Nconpass

Web Service Name

WSDL DEV: http:// MALOVS-038071: 8081/ Teammor ks/ webser vi ces/ 35)_doc_
WK_I NC_Common_Tr ansmi t Dat aTol Nconpass. t ws ?W5DL

WSDL QA: [ TBD]

WSDL PROD: [ TED)

Method Name:
Method Return:

Transni t CaseData (data)
Integer, 0 = Success, -1 = Error

Method Data: <l nconi ngCases>

<User| D>[ string] </ User| D>
<l ncomi ngCase>
<CaseType>[ string] </ CaseType>
<Docunent | D>[ st ri ng] </ Docunent | D>
<Docurnent Type>[ st ri ng] </ Docunent Type>
<Docurrent Li nk>[ string: url] </ Docunent Li nk>
<Docurnent Summar y>[ st ri ng] </ Docunent Summar y>
<Juri sdiction>[string]</Jurisdiction>
<Ci tati onNunber >[ string] </ G tati onNunber>
<CitationsAffected>[string:csv]</CitationsAffected>
<Ci tationsCrossRef erenced>[string: csv]</CitationsCrossRef erenced>
<Dat el nt roduced>[ st ri ng: nm dd/ yyyy] </ Dat el nt r oduced>
<Dat eAppr ovedAdopt ed>[ st ri ng: mm dd/ yyyy] </ Dat eAppr ovedAdopt ed>
<Dat eEf f ecti ve>[ string: nm dd/ yyyy] </ Dat eEf f ecti ve>
<Dat eNew>[ st ri ng: nm dd/ yyyy] </ Dat eNew>
<Dat eAnended>[ st ri ng: mm dd/ yyyy] </ Dat eAnended>
<Li nesCf Busi ness>
<Li neCf Busi ness>
<Li neOf Busi nessNane>[ st ri ng] </ Li neCf Busi nessName>
<SubLi neXf Busi ness>[ stri ng] </ SubLi neCf Busi ness>

<SubLi neCf Busi ness>[ string] </ SubLi neCf Busi ness>
</ Li neCf Busi ness>
<Li neOf Busi ness>[ string]

</ Li neCf Busi ness>
</ Li nesCf Busi ness>
</ 1 ncom ngCase>
<l nconi ngCase>

</ I ncom ngCase>
</ 1 ncom ngCases>

Required for Case Type = Required for Case Type =

Regulatory Implementation Proposal
User | D Yes Yes
CaseType Yes Yes
Docurent | D Yes Yes
Docurnent Type Yes Yes
Document Li nk Yes Yes
Document Summary Yes Yes
Juri sdiction Yes Yes
Gitati onNurber Yes Yes
CitationsAffected No No
GitationsCrossRef erenced No No
Dat el nt r oduced No No
Dat eAppr ovedAdopt ed Yes No
Dat eEf f ecti ve No No
Dat eNew No No
Dat eAnended No No
Li neOf Busi nessNane Yes Yes
SubLi neCf Busi ness No No

Description:

NILS INsource attempts to send
XML file via web service to
Teamworks

Task and/or N/A

E-Mail:

‘ A
Transmission Unsuccessful Transmission Successful
B
Description: Teamworks receives XML file
from NILS INsource via web
service, and determines whether
Attempt < 3 Attempt = 3 XML file and data is valid

N/A

Task and/or
E-Mail:

NILS INsource is unable to send the XML file via web service to
Teamworks after 3 number of attempts

Validation Unsuccessful Validation Successful

Description:
E-Mail From:
E-Mail To:
E-Mail CC:
E-Mail Subject:

NILS INsource sends e-mail to WK Sys Admin

| NconpassSysAdni n@d i ent] . com

[WK Sys Admin]

N A

INsource to | Nconpass Case Data Transmission Failure

Teamworks determines that XML file or data is not valid (e.qg., all required
values not sent, e-mail address format is incorrect, etc.)

Teamworks determines that XML file or data is valid; Teamworks extracts case information
from XML file and saves to temporary memory

NI'LS INsource is unable to send an XM_ file to the
I Nconpass via web service. The XM file contains case
data. Please investigate and resolve this issue.

E-Mail Body:

Failure Date: [Mw DD YYYY] [HH MV

[Standard Confidentiality and Do-Not-Reply Text]

Description: Teamworks sends e-mail to WK Sys Admin Description: Teamworks checks for duplicates by examining CASE_TYPE value and DOCUMENT_ID
E-Mail From: I NcompassSysAdni n@d i ent] . com value; field in sending system is DOCID, which maps to DOCUMENT_ID in XML;
E-Mail To: [WK Sys Adnin] DOCID length and format depends on (1) document type and (2) case type
E-Mail CC: N A
E-Mail Subject: INsource to | Nconpass Case Data Transnmission Failure Document Initiating Docum INcompass DOCID
Category System Type Case Type Format
E-Mail Body: There are issues wi th the XM. file and/or data INsight Introduced Bill Proposal I N nnnnnl
transmitted from NILS I Nsource to I Nconpass. The XM Entire Bill iah \ati |
file contains case data. Please investigate and or INsight Proposed Regulation | Proposal TK-nnnnnl
resol ve this issue. Entire Regulation INsight Enacted Law Regulatory Implementation | | N-nnnnnl
) INsight Adopted Regulation Regulatory Implementation | TK- nnnnnl
Failure Date: [MwDD-YYYY] [HH M Preview Statutes Regulatory Implementation | XXXXXXXXXXXXXXXXP
[Standard Confidentiality and Do-Not-Reply Text] Preview Regulation Regulatory Implementation | XXXXXXXXXXXXXXXXP
Citation INsource Statutes Regulatory Implementation | XXXXXXXXXXXXXXXXR
INsource Regulation Regulatory Implementation | XXXXXXXXXXXXXXXXR
INsource Misc. Regulatory Regulatory Implementation | XXXXXXXXXXXXXXXXR
Receive Regulatory Implementation for which Receive Regulatory Implementation for which Receive New Case
Proposal Already Exists in System Regulatory Implementation Already Exists in System
Description: Teamworks determines that DOCUMENT_ID numeric value is same for already-existing Description: Teamworks determines that DOCUMENT_ID numeric value is same for already-existing Description: Teamworks determines that
Proposal and newly received Regulatory Implementation Regulatory Implementation and newly received Regulatory Implementation DOCUMENT ID numeric value is
for a new case that does not exist
Comparison: If Case Type = fRegul at ory | npl enent at i ondand Document ID format = fi N- nnnnnl § . . _ L _ N in system
then check to see if Proposal already exists in system, where Case Type = iPr oposal dand ClonparTisen If Case Type = &gul ft ory Inpl ement at |\onoz}nd Document ID format\— fi N-nnnnnl 6
_ N OR fITK- nnnnnl 0OR FKXXXXXXXXXXXXXXXPOOR fKXXXXXXXXXXXXXXXRQ then check to see
Document ID format = i N- nnnnnnl g the value for nnnnnn should match . . S _
if Regulatory Implementation already exists in system, where Case Type = fRegul at ory
If Case Type = fRegul at ory | npl enent at i ondand Document ID format = fiTK- nnnnnl § I_npl ement ati onoand‘Docu~ment ID format =/l N- annnl 0 OR ATK- nnnnnl 6OR
B S _ N PRXOXXXXXXXXXXXXXXPOOR FKXXXXXXXXXXXXXXXRG the value for nnnnnn or
then check to see if Proposal already exists in system, where Case Type = fPr oposal 6and
_ J XXXXXXXXXXXXXXXX should match
Document ID format = AiTK- nnnnnl @ the value for nnnnnn should match
Description: Teamworks saves new case
information as new record in
database
Database: CASE.[ALL]
A10 TW Al6 TW
Description: Teamworks saves new case information as new record in database Description: Teamworks saves new case information as new record in database
Database: CASE.[ALL] Database: CASE.[ALL]
All TW Al17 TW
Description: Teamworks cancels all existing tasks for Proposal by removing task from Teamworks Task Description: Teamworks stores cross-reference between new and existing Regulatory Implementation
Inbox for all applicable users; work in progress by a user will still be saved to the database cases in database
DETELETN CASE.[ALL] Database: RELATED_CASE.CASE_ID .
RELATED_CASE.DATETIME System Determines lTed User Has Ted User Takes Action on Cases
Not Taken Any Action on Cases in Teamworks
for x Number of Days
™
] TW
Description: Teamworks stores cross-reference between existing Proposal case and new Regulatory
Implementation case in database Description: Teamworks sends an e-mail to Ted User, stating that updated information for a Regulatory
Database: RELATED_CASE.CASE_ID Implementation case has been received from NILS INsource, and action required by Ted User Description: System determines Ted User has not taken any action on cases in Description: Ted User logs into Teamworks
RELATED_CASE.DATETIME E-Mail From: I NconpassSysAdmi n@d i ent].com Preview Case coach for x number of days (where x is configured in and selects fPreview Casesd
E-Mail To: [Ted User] Administration by [Client] (AWK) coach) menu item located on Teamworks
E-Mail CC: N A Task Inbox page
] T™W E-Mail Subject: NI LS | Nconpass Case [Case ID]: New Updated Case Received Ul Reference: TTI-01
E-Mail Body: Updat ed case information has been received fromN LS | Nsource for a
Description: Teamworks sends an e-mail to Ted User, Mary Users, and Peter Users, stating that Proposal Regul atory I nplenentation case. The overall case information is the
tasks have been cancelled and new Regulatory Implementation task has been assigned sanme, but a new Case I D has been assigned to the case. Please
E-Mail Fro | NconpassSysAdnmi n@C i ent] . com g:;:r mine the appropriate course of action once youdve reviewed the Description: Teamworks sends an e-mail to Ted User, stating there are cases that need
E-Mail To: [Ted User], [Mary User 1], [Mary User 2], [Mary User 3] ' to be reviewed on the Preview Cases coach
E-Ma!l CC:. [Pet er el] s Pt e er 2]_ sen R EXI STI NG REGULATORY | MPLEMENTATI ON: E-Ma!l From: | NconpassSysAdni n@d i ent] . com Description: Teamworks displays Preview
E-Mail Subject: vl vt af i o CCZSE lStD tlcaSFCLD] Status] E-Mail To: [Ted User] Cases coach with all cases that
. se Status: se Status i .
E-Mail Body: The fol | owi ng Proposal case has been replaced by a new Regul atory Jurisdiction: [Jurisdiction] E-Mail CC: N A have not yet been addressed by
I mpl enent ati on case from NILS I Nsource. All tasks related to the Gtation Nunber: [Gitation Nunber] E-Mail Subject: New Cases Received Ted User; case information
Proposal have been cancel ed. ~MNew tasks for the Regulatory ' E-Mail Body: The followi ng cases are in | Nconpass and have not been retrieved from database
I'nplementation will be assigned by Conpliance. NEW REGULATORY | MPLEMENTATI ON: reviewed. Please take action on these cases. Ul Reference: ANC-01
PROPCSAL: Case | D [Case ID
Case 1D [Case ID] Case Status: [Case Status] Task Not Addressed For: [Days for Reninder]
Case Status: [Case Status] Jurisdiction: [Jurisdiction] Case Status: New New Case Received
S e e Citation Nunber: [Gitation Number]
Jurisdiction: [Jurisdiction] Cases:
Gitation Nunber: [Gitation Number] [Standard Confidentiality and Do-Not-Reply Text] Case: [Case ID]: [Jurisdiction]: [Gitation Nunber]
REGULATORY | MPLEMENTATI ON: Case: [Case 1D}: [Jur! Sd! Ct! on] : [C! tat! on Number] Description: Ted User determines action to
Case: [Case ID]: [Jurisdiction]: [Gtation Nunber] .
Case ID [Case ID RS . . take on Preview Cases coach
. Case: [Case ID: [Jurisdiction]: [Ctation Number]
Case Status: [Case Status] A19 T™™W Case: [Case ID]: [Jurisdiction]: [Gtation Nunber Ul Reference: ANC-01
Jurisdiction: [Jurisdiction] [ ] : [Jurisdiction]: [ i ] B
Citation Nunber: [Citation Number] . R
. o Teamworks assigns task with new Regulatory Implementation info to Ted User [Standard Confidentiality and Do-Not-Reply Text]
[Standard Confidentiality and Do- Not-Reply Text] (i.e., goes directly to Teamworks Task Inbox; Preview Cases page does not apply)
TW
Teamworks assigns new Regulatory Implementation task to Ted User
(i.e., goes directly to Teamworks Task Inbox; Preview Cases page does not apply)
Description: Ted User runs task (either by
clicking link in e-mail or clicking
Run in Teamworks Task Inbox)
Ul Reference: TTI-01
Description: Teamworks displays Assess New
Case coach with Regulatory Case
information and two options
Ul Reference: ANC-18
Description: Ted User determines action to
take on Assess New Case (ANC)
coach
Ul Reference: ANC-18
Ted User Ted User Clicks Ted User Selects Ted User Clicks
Views/Selects/Enters Values fBave and Finish Latero An Action fSubmito
Description: Ted User views, selects, and/or Description: Ted User clicks fSave and Finish Description: Ted User selects one of the Description: Ted User clicks fSubmitdbutton
enters various values; user can Laterobutton following option buttons: Ul Reference: ANC-18
expand and collapse sections as Ul Reference: ANC-18
needed 1. Replace existing case info with
. new case info for all tasks in
Ul Reference: ANC-18 progress
2. Begin new tasks for this case
and allow existing tasks to finish
Description: Teamworks saves to database W REfEEmoe: ANC-18
any changes made by user,
closes the Assess New Case
(ANC) coach, and keeps task in
Teamworks Task Inbox
Ul Reference: TTI-01
F
fReplacedOption Button fBeginoOption Button
Was Selected Was Selected
Description: Teamworks determines user had Description: Teamworks determines user had
selected fReplacedoption button selected fBeginooption button
Ul Reference: ANC-18 Ul Reference: ANC-18
A29 TW A33 TW
Description: Teamworks cancels all existing tasks for Proposal by removing task from Teamworks Task Descripti Teamworks allows all existing tasks for Regulatory Implementation case to continue their
Inbox for all applicable users; work in progress by a user will still be saved to the database course
Database: CASE.[ALL]
A34 TW
™
Description: Teamworks assigns new Regulatory Implementation task to Ted User
Description: Teamworks stores cross-reference between new and existing Regulatory Implementation (i-e., goes directly to Teamworks Task Inbox; Preview Cases page does not apply)
cases in database
Database: RELATED_CASE.CASE_ID
RELATED_CASE.DATETIME
] ™
Description: Teamworks sends an e-mail to Ted User, Mary Users, and Peter Users, stating that revised
Regulatory Implementation info has been received
E-Mail From: | NconpassSysAdni n@d i ent] . com
E-Mail To: [Ted User], [Mary User 1], [Mary User 2], [Mary User 3]
E-Mail CC: [Peter User 1], [Peter User 2]
E-Mail Subject: NI LS I Nconpass Case [Case |D]: New Updated Case Received
E-Mail Body: Updat ed case information has been received fromN LS I Nsource for a
Regul atory I nplenentation case. The overall case is the same, but a
new | Nconpass Case | D has been assigned to the case. Any work
conpleted on the existing case will be carried over to the new case,
and will be available to you the next tine you run the task.
EXI STI NG REGULATORY | MPLEMENTATI ON:
Case ID: [Case ID
Case Status: [Case Status]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Gitation Nunber]
NEW REGULATORY | MPLEMENTATI ON:
Case ID: [Case ID
Case Status: [Case Status]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Gitation Nunber]
[ Standard Confidentiality and Do-Not-Reply Text]
H
Ted User Clicks Ted User Selects Values for Ted User Clicks Ted User Selects Ted User Clicks Ted User Clicks Ted User Clicks Ted User Clicks Ted User Clicks
fCloseo Column Sorting and Clicks iSortd Document Links Check Boxes fSelect Allo fDe-Select Allo View Summaryo fDiscardo fMove to Task Inboxo
Ad4 ® TW A48 e TW

Ted User clicks fSelect Allobutton
ANC-01 to ANC-02

Ted User clicks fDe-Select Allobutton
ANC-01 to ANC-02

Ted User clicks fDiscardobutton
ANC-01 to ANC-02

Ted User clicks document links
ANC-01 to ANC-02

Ted User clicks fCloseobutton
ANC-01 to ANC-02

Ted User clicks fMove to Task Inboxo
button

ANC-01 to ANC-02

Ted User selects individual check
boxes

ANC-01 to ANC-02

Description:

Description:

Ted User clicks iView Summaryo
button

Description:

Description:

Ted User selects values from drop-
down list for column to sort by, order
in which column should be sorted
(ascending or descending), and
clicks fSortobutton

Description:
Ul Reference:

Description:
Ul Reference:

Description:
Ul Reference:

Description:
Ul Reference:

Description:
Ul Reference:

Ul Reference: Ul Reference: ANC-01 to ANC-02 Ul Reference:

Ul Reference: ANC-01 to ANC-02

Browser launches new browser
window and displays contents of
document

N/A

Teamworks closes Preview Cases
coach and displays Teamworks Task
Inbox

ANC-01 to ANC-02

Description: Description:

Teamworks de-selects all selected
check boxes in scrollable table; if no
check boxes were selected, no action
is taken

Teamworks selects all check boxes
in scrollable table; if all check boxes
were already selected, no action is
taken

Description: Description:

Description:

Teamworks immediately removes all
selected cases from user® view and
deletes from database; if zero check
boxes were selected, the system
takes no action

Teamworks selects or de-selects
check boxes

ANC-01 to ANC-02

Description: Description: Teamworks immediately removes all
selected cases from user& view;
cases will appear as tasks in user
Teamworks Task Inbox the next time
user refreshes that page; if zero

check boxes were selected, the

Ul Reference:

Ul Reference: Ul Reference:

Description: Teamworks refreshes page and Ul Reference: ANC-01 to ANC-02 Ul Reference: ANC-01 to ANC-02

displays data based on drop-down

DB Reference: DELETE CASE.CASE_ID

list selection Ul Reference: ANC-01 to ANC-02 system takes no action
Ul Reference: N/A DB Reference: DELETE CASE.CASE_ID
Ul Reference: ANC-01 to ANC-02
Check Box Selected = 0 Check Box Selected => 1
Teamworks takes no action Description: Teamworks displays fiCase
ANC-01 Summaryosection for the last
check box that was selected
and pulls value from database
DB Reference: GET CASE.
DOCUMENT_SUMMARY
Ul Reference: ANC-02
J
System Determines Ted User Has System Determines Ted User Has .
Not Accepted or Rejected Case Not Accepted or Rejected Case Tedir?‘?’ig-r;?/t/(grsk:‘?l};l (I):b(;:ses
for x Number of Days for y Number of Days
Description: System determines Ted User has not taken any action on tasks located in Description: System determines Ted User has not taken any action on tasks located in Description: Ted User logs in or refreshes
Teamworks Task Inbox for x number of days (where x is configured in Teamworks Task Inbox for y number of days (where y is configured in Teamworks Task Inbox
Administration by [Client] (AWK) coach) Administration by [Client] (AWK) coach) Ul Reference: TTI-01
Description: Teamworks sends an e-mail to Ted User, stating there are cases that need Description: Teamworks sends an e-mail to Thea User and Ted User, stating there are Description: Ted User runs task (either by clicking
to be reviewed in his Teamworks Task Inbox cases that need to be reviewed in his Teamworks Task Inbox link in e-mail or clicking Run in
E-Mail Fr I NconpassSysAdmi n@d i ent].com E-Mail From: I NconpassSysAdnmi n@d i ent].com Teamworks Task Inbox)
E-Mail To: [ Ted User] E-Mail To: [ Thea User] Ul Reference: TTI-01
E-Mail CC: N A E-Mail CC: [ Ted User]
E-Mail Subject: Case Review Required E-Mail Subject: Case Revi ew Required
E-Mail Body: The fol |l owi ng cases are in I Nconpass and have not been E-Mail Body: The following cases are in | Nconpass and have not been
reviewed. Please take action on these cases. reviewed. Please take action on these cases.
Task Not Addressed For: [Days for Remi nder] Task Not Addressed For: [Days for Escal ation] w )
Case Status: [Case Status] Case Status: [Case Status] Description: Teamworks displays Assess New
Case coach with various sections
Cases: Cases: expanded and collapsed by
NILS I Nconpass Case [Case IDJ: [Jurisdiction]: NILS I Nconpass Case [Case ID]: [Jurisdiction]: default; case information retrieved
[Citation Number] [Citation Number] from database
NI LS | Nconpass Case [Case |D]: [Jurisdiction]: NI LS | Nconpass Case [Case ID]: [Jurisdiction]: :
[Gitation Number] [Gitation Number] Ul Reference: ANC-03 to ANC-06
NI LS | Nconpass Case [Case |D]: [Jurisdiction]: NI LS | Nconpass Case [Case ID]: [Jurisdiction]:
[Gitation Nunber] [Citation Nunber]
NI LS | Nconpass Case [Case |D]: [Jurisdiction]: NI LS | Nconpass Case [Case ID]: [Jurisdiction]:
[Gitation Nunber] [Citation Nunber]
NI LS | Ncompass Case [Case |D]: [Jurisdiction]: NI LS | Nconpass Case [Case ID]: [Jurisdiction]:
[Gitation Nunber] [Citation Nunber]
. . ) o Description: Ted User determines action to
[Standard Confidentiality and Do-Not-Reply Text] [Standard Confidentiality and Do-Not-Reply Text] take on Assess New Case coach
Ul Reference: ANC-03 to ANC-06
Ted User Ted User Clicks Ted User Selects Ted User Clicks
Views/Selects/Enters Values fBave and Finish Latero An Action fSubmito
Description: Ted User views, selects, and/or Description: Ted User clicks Save and Finish Description: Ted User selects either the Description: Ted User clicks fSubmitobutton
enters various values; user can Laterobutton fAcceptoor fRejectoradio button Ul Reference: ANC-03 to ANC-06
expand and collapse sections as Ul Reference: ANC-03 to ANC-06 Ul Reference: ANC-03 to ANC-06
needed
Ul Reference: ANC-03 to ANC-06
Description: Teamworks saves any changes
made by user to database,
closes the Assess New Case
coach, and keeps task in
Teamworks Task Inbox
Ul Reference: TTI-01
L
fRejectoOption Button fMcceptoOption Button
Was Selected Was Selected
e TW
Description: Teamworks determines user had Description: Teamworks determines user had
selected fRejectooption button selected fAcceptooption button
and displays additional sections and displays additional sections
for Ted User to complete on for Ted User to complete on
Assess New Case coach Assess New Case coach
Ul Reference: ANC-07 Ul Reference: ANC-09
(] ™
Description: Ted User determines action to Description: Ted User determines action to
take on Assess New Case coach take on Assess New Case coach
Ul Reference: ANC-07 Ul Reference: ANC-09
Ted User Ted User Clicks Ted User Clicks Ted User Ted User Clicks Ted User Clicks

fSubmito fSubmito

Edits Various Values fSave and Finish Latero Edits Various Values fSave and Finish Latero

Description: Ted User selects and enters Description: Ted User clicks fSave and Finish Description: Ted User clicks fSubmitobutton Description: Ted User selects and enters Description: Ted User clicks fBave and Finish Description: Ted User clicks fSubmitobutton
various values; user can expand Laterobutton Ul Reference: ANC-07 various values; user can expand Laterobutton Ul Reference: ANC-10, ANC-11
and collapse sections as needed Ul Reference: ANC-07 and collapse sections as needed Ul Reference: ANC-10, ANC-11
Ul Reference: ANC-07 Ul Reference: ANC-10, ANC-11
N P
Description: Teamworks saves any changes Description: Teamworks saves any changes
made by user to database, made by user to database,
closes the Assess New Case closes the Assess New Case
coach, and keeps task in coach, and keeps task in
Teamworks Task Inbox Teamworks Task Inbox
Ul Reference: TTI-01 Ul Reference: TTI-01
Validation Unsuccessful Validation Successful Validation Unsuccessful Validation Successful
A81 TW A91 TW
Description: Teamworks displays errors at Description: Teamworks displays errors at
bottom of page Description: Teamworks saves all values to database bottom of page Description: Teamworks saves all values to database and updates Case
Ul Reference: ANC-08 Ul Reference: N/A Ul Reference: ANC-12, ANC-13 Status value
Case Status: Open: Implementation Requested
A82 TW
] TW
Description: Teamworks closes the rejected task, as there is no further
action required Description: Teamworks sends e-mail to one or many Mary Roles and
Case Status: Closed: Case Rejected Peter Roles, stating that case has been assigned to one or
many Business Units and requires implementation
E-Mail Fro | NconpassSysAdni n@d i ent] . com
] T™W E-Mail To: [Mary User 1], [Mary User 2], [Mary User 3]
E-Mail CC: [Peter User 1], [Peter User 2]
Description: Teamworks sends e-mail to Audit Department, stating that E-Mail Subject: NI LS | Nconpass Case [Case |D]: Open:
task was rejected and closed | npl enent ati on Request ed
E-Mail Fro I NconpassSysAdmi n@d i ent].com
- . np S @ ! E-Mail Body: The fol |l owi ng case requires inplenmentation by
E-Mail To: [Audit Departnent] the Business Units listed bel ow.
E-Mail CC: N A
. o NI LS | Nconpass Case [Case ID]: O osed: Case Case | D [Case ID]
E-Mail Subject: Rej ect ed Case Status: [Case Status]

E-Mail Body:

The foll owing case has been closed and
requires no further action by the Business
Units or Conpliance Department.

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

Rej ected By: [Full Nane]

Rej ected On: [ MV DD- YYYY]

Rej ecti on Reason: [Rejection Reason]
Rej ecti on Comment: [Rejection Conment]

[Standard Confidentiality and Do- Not-Reply
Text]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Gitation Nunber]

I npl enent ati on Required By:
[Business Unit 1]
[Business Unit 2]
[Business Unit 3]

[Standard Confidentiality and Do- Not-Reply
Text]

T™W

Description:

Teamworks assigns implement case task to all applicable
Mary Roles, based on Business Units selected by Ted User;
Teamworks closes task for Ted User (i.e., task no longer
appears in Ted User® Teamworks Task Inbox)

Flow Reference: Implement Case (IMP)
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User E-Mail Project: INcompass 1.0

Application Teamworks Category: System Flow Diagrams SyStem FI ow DI ag ram:

[CI | ent] Database NILS INsource Module: Create New Case (CNC)

Web Service Description: Depiction of system and user actions for cases created by Ted User Create NeW CaS e (C N C)

Cross-Reference Updated: 2007-09-22 at 20:16 by Munawar Ahmed

OVERVIEW:
This flow diagram depicts Ted User manually creating a new
case, based on external information received. Ted User can

Ted User determines he wans to create new cases for Proposals, Regulatory Implementations, and
Ted User selecs iCreate New Corrective Actions.

Caseomenu option on
Teamworks Task Inbox page

| Ul Reference: [ SOURCE:
This flow diagram was created based on the client® requirements

set forth in the INcompass Functional Spec (2007-09-06 at 16-
35).doc.

Teamworks displays Create New
Case (CNC) coach in initial state

CNC-01

Ted User selects value for Case
Type

CNC-01

Teamworks refreshes page and
displays data elements relevant to
the value selected for Case Type

CNC-02 to CNC-04

Ted User determines action to
take

CNC-02 to CNC-04

Ted User Ted User Clicks Ted User Clicks Ted User Clicks
Selects/Enters Values fCancelo fSave and Finish Latero fSubmito

Ted User selects and/or enters Ted User clicks fCancelobutton Ted User clicks fBave and Finish Ted User clicks fSubmitobutton

various values; user can expand CNC-05 to CNC-07 Laterobutton CNC-05 to CNC-07

and collapse sections as needed CNC-05 to CNC-07

CNC-05 to CNC-07

Teamworks determines whether
all required values were entered

Teamworks saves to database
B any changes made by user, CNC-05 to CNC-07
closes the Create New Case
(CNC) coach, and keeps task
in Teamworks Task Inbox
Case Not Previously Saved Case Previously Saved
TTI-01
D
Validation Unsuccessful Validation Successful

Teamworks closes Create New Case Teamworks closes Create New Case
(CNC) coach and displays (CNC) coach and displays
Teamworks Task Inbox; Teamworks Teamworks Task Inbox; Teamworks
keeps no record of case in database does not update case info in
CNC-05 to CNC-07 Qatabase (i.e., latest data is from last
time saved)

Teamworks displays errors at
CNC-05 to CNC-07 bottom of page Teamworks saves all values to database

CNC-08 to CNC-10 N/A

C —
A21 M TW
Teamworks sends e-mail to one or many Mary Roles and
Peter Roles, stating that case has been assigned to one or
‘ many Business Units and requires implementation
_ | NconpassSysAdmi n@C i ent].com
System Determines Ted User Has Ted User Takes Action on Cases [Mary User 1], [Mary User 2], [Mary User 3]
Not Taken Any Action on Cases in Teamworks
for x Number of Days [Peter User 1], [Peter User 2]
NI LS I Nconpass Case [Case ID]: Open:
| npl enent ati on Request ed
The foll owi ng case requires inplenmentation by
the Business Units |isted bel ow
System determines Ted User has not taken any action on cases created Ted User runs task (either by
by him for x number of days (where x is configured in Administration by clicking link in e-mail or clicking Case ID: [Case 1D]
[Client] (AWK) coach) Run in Teamworks Task Inbox) Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Gitation Nunber]

TTI-01

I npl enentati on Required By:
[Business Unit 1]
[Business Unit 2]
Teamworks sends an e-mail to Ted User, stating there are new cases that [Business Unit 3]
he created that need to be addressed

_ " Teamworks displays Create New . - . .
I NconpassSysAdmi n@C i ent] . com Case (CNC) coach with all [ri(??dard Confidentiality and Do- Not-Reply
[ Ted User] relevant information; case
N A information retrieved from
New Cases Received database
CNC-05 to CNC-07 A22 i

The following cases were created by you and have not
been subrmitted to the Business Units.

Teamworks assigns implement case task to all applicable
Mary Roles, based on Business Units selected by Ted User;
Teamworks closes task for Ted User (i.e., task no longer
appears in Ted User& Teamworks Task Inbox) and assigns

Task Not Addressed For: [Days for Reminder]
Case Status: [Case Status]

Cases:

Case: [Case ID]: [Jurisdiction]: [Citation Nunber] Ted User determines action to task to Mary Roles
Case: [Case ID]: [Jur! sd! ct i on]: [q tat ion Nunber ] take on Create New Case (CNC) :‘ Implement Case (IMP)
Case: [Case ID]: [Jurisdiction]: [Citation Number] coach

Case: [Case ID]: [Jurisdiction]: [Citation Number]

Case: [Case ID: [Jurisdiction]: [Citation Nunber] CNC-05 to CNC-07

[Standard Confidentiality and Do- Not-Reply Text]
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User E-Mail Project: INcompass 1.0

Application Teamworks Category: System Flow Diagrams i :

_ gory y g System Flow Diagram:
[CI | ent] Database NILS INsource Module: Implement Case (IMP)
Web Service Description: Depiction of system and user actions for cases assigned to Business Unit for implementation |m p | em ent Case (| M P)

Cross-Reference Updated: 2007-09-22 at 23:07 by Munawar Ahmed

OVERVIEW:

This flow diagram depicts Mary User receiving a case from Ted
User that requires implementation. Mary user can take various
Description: Ted User assigns Proposal Case Description: Ted User assigns Proposal Case, actions on the case, including fAcceptd fRejectq MRequest

or Regulatory Implementation Regulatory Implementation case,

case from Assess New Case or Corrective Action case from C|arlflcatlond FRequeSt Pre'Approvalé

(ANC) coach Create New Case (CNC) coach
Ul Reference: ANC-10, ANC-11 Ul Reference: CNC-05, CNC-06, CNC-07

SOURCE:

This flow diagram was created based on the client® requirements
set forth in the INcompass Functional Spec (2007-09-06 at 16-
35).doc.

Milestone Date Reminder Milestone Date Escalation Mary User Runs Task

Mary User runs task (either by
clicking link in e-mail or clicking
Run in Teamworks Task Inbox)

Ul Reference: TTI-02

Description: When case is in Open status and assigned to Mary User, system
determines whether sysdate equals Milestone Reminder Date for any of
the milestone types (indicated by Ted User on Assess New Case (ANC)
coach or Create New Case (CNC) coach)

Description: When case is in Open status and assigned to Mary User, system
determines whether sysdate equals Milestone Target Date for any of the

milestone types (indicated by Ted User on Assess New Case (ANC) coach
or Create New Case (CNC) coach)

Description:

Description: Teamworks sends an e-mail to Mary User, stating Milestone date is Description: Teamworks sends an e-mail to Ted User, Peter User, and Mary User, Description: Teamworks displays Implement
approaching stating Milestone date has been reached Case (IMP) coach initial state with
E-Mail From: I NconpassSysAdmi n@d i ent].com E-Mail From: I NconpassSysAdmi n@d i ent].com relevant data elements
E-Mail To: [Mary User] E-Mail To: [Ted User], [Peter User] Ul Reference: IMP-01
E-Mail CC: N A E-Mail CC: [Mary User]
. . NILS | Nconpass Case [Case ID]: MIlestone Date E-Mail Subject: NI'LS | Nconpass Case [Case ID]: Mlestone Date M ssed
E-Mail Subject: X
Appr oachi ng
. X i X E-Mail Body: The following case has nmissed a MIlestone Target Date.
E-Mail Body: The fol | owi ng case is approaching the M| estone Target
Date. Case ID: [Case ID] - - -
Case Status: [Case Status] Description: Mary User determines action to
Case ID: [Case ID] Jurisdiction: [Jurisdiction] take
Case Status: [Case Status] Ctation Nunber: [Gitation Nunber] Ul Reference: IMP-01
Jurisdiction: [Jurisdiction] Ml estone: [MIestone Type]
Citation Nunber: [Gitation Number] Ml estone Target Date: [MI|estone Target Date]
Ml estone: [M Il estone Type]
Mlestone Target Date: [Mlestone Target Date] [Standard Confidentiality and Do-Not-Reply Text]
[Standard Confidentiality and Do-Not-Reply Text]
B
Mary User Mary User Clicks Mary User Clicks Mary User Selects Mary User Selects Mary User Clicks
Views/Selects/Enters Values fSave and Finish Latero fBSubmit Clarificationo fRejectd fMcceptd fSubmito
Description: Mary User views, selects, and/or Description: Mary}Jser clicks fave and Finish Description: Mary User c!icks fBubmit Description: Mary User selects fRejectooption Description: Mary User selects Mcceptooption Desc Mary User clicks fBubmitobutton
enters various values; user can Laterobutton Clarificationobutton button button Ul Reference! IMP-01 to IMP-08
expand and collapse sections as Ul Reference: IMP-01 to IMP-08 Ul Reference: IMP-01 to IMP-08 Ul Reference: IMP-01 Ul Reference: IMP-01

needed

Ul Reference: IMP-01 to IMP-08

Description: Teamworks determines which
Description: Teamworks saves to database Description: Teamworks determines whether Description: Teamworks displays Rejection Description: Teamworks displays Business option button was selected in
any changes made by user, value entered for Clarification Reason section Unit Milestones section expanded Actions section
closes the Implement Case Ul Reference: IMP-01 to IMP-08 Ul Reference: IMP-03 and Business Unit Ul Reference: IMP-01 to IMP-08
(IMP) coach, and keeps task in Implementation Plan section
Teamworks Task Inbox expanded
Ul Reference: TTI-02 Ul Reference: IMP-05 to IMP-06
C
Validation Unsuccessful Validation Successful
Rejectd fAccepto
Ci14 TW Was Selected Was Selected
Description: Teamworks displays errors at
bottom of page Teamworks saves all values to database
Ul Reference: CNC-08 to CNC-10 N/A
- [DrESEpe Teamwprks determines whether Description: Teamworks determines whether
] TW all required values were entered Ted User had indicated on
Ul Reference: IMP-03 Assess New Case (ANC) coach

Description: Teamworks sends e-mail to Ted User and all Mary Users to \?vrh(e:tr::rte r’i?;v C:j/ZI(S\:?Lfi?:;h
which the case is assigned, stating that clarification has been pre-app! q
requested Ul Reference: IMP-05 to IMP-06

E-Mail From: I NconpassSysAdnmi n@C i ent].com

E-Mail To: [ Ted User] £

E-Mail CC: [Mary User 1], [Mary User 2], [Mary User 3]

N o NI LS | Nconpass Case [Case |D]: Open:
ERE Sl Carification Requested o o
Validation Unsuccessful Validation Successful
E-Mail Body: Pl ease review the latest clarification entry
for the follow ng case:
Case ID: [Case ID
Case Status: [Case Status]
Case Type: [Case Type] C25 W
Jurisdiction: [Jurisdiction] Description: Teamworks displays error at
Citation Nunber: [Citation Nunmber] bottom of page Teamworks saves all values to database . .
Pre-Approval Required Pre-Approval Not Required Pre-Approval Already Granted
Ul Reference: IMP-04 N/A
CLARI FI CATI ON\:
Date: [ MMV DD YYYY] [HH MM
User: [Full Nane]
Group: [ G oup] ] TW
Text: [Text]
CLARI FI CATI ON: Description: Teamworks sends e-mail to Ted User, stating that case has Description: Teamworks determines whether Description: Teamworks determines whether
Date: [ MV DD YYYY] [HH MV been rejected by Business Unit all required values entered all required values entered
User: [Full Name] E-Mail From: I NconpassSysAdnmi n@d i ent].com Ul Reference: IMP-05 Ul Reference: IMP-05 to IMP-06
Group: [ Group] E-Mail To: [Ted User]
Text: [Text] =
E-Mail CC: N A
CLARI FI CATI ON\: E-Mail Subject: NI LS | Nconpass Case [Case |D]: Open:
Date: [ MDD YYYY] [HH MM ject: | npl enent ati on Rej ected
User: [Full Nane]
G oup: [Goup] E-Mail Body: The following case has been rejected by the G G
Text: [Text] Business Unit |isted bel ow.
[Standard Confidentiality and Do- Not-Reply Case ID: [Case ID] o o - -
Text] Case Status: [Case Status] Validation Unsuccessful Validation Successful Validation Unsuccessful Validation Successful
Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Citation Number]
TW [ ]
Business Unit: [Business Unit
Rej ection Reason: [Rejection Reason] — - C31 W — -

Description: Teamworks assigns task to Ted User who had initiated the Comment : [ Corment ] Description: Teamworks displays error at __ Description: Teamworks displays error at Description: Teamworks determines whether
case; Teamworks closes task for Mary User (i.e., task no bottom of page Description: Teamworks saves all values to database bottom of page case should be submitted to Head
longer appears in Mary User& Teamworks Task Inbox) [ Standard Confidentiality and Do-Not-Reply Ul Reference: IMP-07 Ul Reference N/A Ul Reference: IMP-07 to IMP-08 of Business Unit (Peter Role) or

Ul Reference: TTI-01 Text] to Compliance (Ted User); this is

Flow Reference: IMP to ANC + CNC based on settings by WK Sys

Admin, on behalf of customer
C32 ] TW
T™W Ul Reference: IMP-05 to IMP-06

Description: Teamworks sends e-mail to Ted User, stating that case
requires pre-approval

Description: Teamworks assigns task to Ted User who had initiated the
case; Teamworks closes task for Mary User (i.e., task no E-Mail From: I NconpassSysAdmi n@d i ent].com
longer appears in Mary User& Teamworks Task Inbox) E-Mail To: [Ted User]
Ul Reference: TTI-01 E-Mail CC: N A H
Flow Reference: IMP to ANC + CNC . . -
E-Mail Subject: NILS | Nconpa5§ Case [Case |D]: Open: Pre
Approval Subnitted
Case Requires Approval by Case Does Not Require Approval by
E-Mail Body: The fol | owi ng case has been subnitted for Head of Business Unit Head of Business Unit
pre-approval .
Case | D [Case ID

Case Status: [Case Status]
Case Type: [Case Type] c37 W C40 T™W

Jurisdiction: [Jurisdiction]
Descripti Teamworks saves all values to database
Ul Reference: N/A

Citation Nunber: [Citation Nunber]

Teamworks saves all values to database

Busi ness Unit: [Business Unit] N/A
Comment : [ Comment ]
[ Standard Confidentiality and Do- Not-Reply
Text] ] ™wW cal = ™w
Description: Teamworks sends e-mail to Peter Role who heads up Description: Teamworks sends e-mail to Ted User that initiated case,
Business Unit, stating that case requires approval stating that case requires approval
™ E-Mail From: I NcompassSysAdnmi n@d i ent] . com E-Mail From: I NcompassSysAdnmi n@d i ent] . com
E-Mail To: [Peter User] E-Mail To: [ Ted User]
Description: Teamworks assigns task to Ted User who had initiated the E-Mail CC: [Ted User] E-Mail CC: N A
case; Teamworks closes task for Mary User (i.e., task no E-Mail Subject: NI LS I Nconpass Case [Case ID: Review E-Mail Subject: NI LS I Nconpass Case [Case ID]: Review

longer appears in Mary User& Teamworks Task Inbox)

Ul Reference: TTI-01
Flow Reference: IMP to ANC + CNC

Busi ness Unit Approval Requested Conpl i ance Approval Requested

E-Mail Body: E-Mail Bo

The fol | owi ng case has been subnitted for
approval .

The fol | owi ng case has been subnitted for
approval .

Case | D [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Nunber]

Case | D [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Nunber]

Busi ness Unit: [Business Unit]
Comment : [ Comment ]

Busi ness Unit: [Business Unit]
Comment : [ Comment ]

[ Standard Confidentiality and Do- Not-Reply
Text]

[ Standard Confidentiality and Do- Not-Reply
Text]

Description: Teamworks assigns task to the Peter Role that is head of the
sending Business Unit; Teamworks closes task for Mary
User (i.e., task no longer appears in Mary User& Teamworks
Task Inbox)

Description: Teamworks assigns task to the Ted User that initiated the
case; Teamworks closes task for Mary User (i.e., task no
longer appears in Mary User& Teamworks Task Inbox)

Ul Reference: TTI-02 Ul Reference: TTI-02
Flow Reference: Review Case (RVC-A01) Flow Reference: Review Case (RVC-B01)
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User E-Mail Project: INcompass 1.0
Application Teamworks Category: System Flow Diagrams [ .
_ gory y g System Flow Diagram:
[CI Ien t] Database NILS INsource Module: From Implement Case to Assess New Case + Create New Case (IAC)
Web Service Description: Depiction of system and user actions from Mary User (in IMP) to Ted User (in ANC and CNC) I M P to A NC =+ CNC (lAC)
Cross-Reference Updated: 2007-09-23 at 00:03 by Munawar Ahmed

OVERVIEW:

This flow diagram depicts Ted User responding to actions
submitted by Mary User, including responding to a request for
clarification, responding to a rejected case, and responding to a
pre-approval request.

Description: Mary User submits case to Ted

User for clarification
IMP-02
Implement Case (IMP)

Description: Mary User submits case to Ted

User with rejection
IMP-03
Implement Case (IMP)

Description: Mary User submits case to Ted

User for pre-approval
IMP-05
Implement Case (IMP)

Ul Reference:
Flow Reference:

Ul Reference:
Flow Reference:

Ul Reference:
Flow Reference:

SOURCE:

This flow diagram was created based on the client® requirements
set forth in the INcompass Functional Spec (2007-09-06 at 16-
35).doc.

System Determines Ted User Has Not
Taken Action for x Number of Days

System Determines Ted User Has Not
Taken Action for x Number of Days

System Determines Ted User Has Not
Taken Action for x Number of Days

Ted User Runs Task Ted User Runs Task

System Determines Ted User Has Not

System Determines Ted User Has Not
Taken Action for y Number of Days

Taken Action for y Number of Days

System Determines Ted User Has Not Ted User Runs Task

Taken Action for y Number of Days

Description: System determines Ted User has not taken any action on task for x
number of days (where x is configured in Administration by [Client] (AWK)

coach)

Description: System determines Ted User has not taken any action on task for y
number of days (where y is configured in Administration by [Client] (AWK)

coach)

Ted User runs task (either by
clicking link in e-mail or clicking
Run in Teamworks Task Inbox)

TTI-02

Description: System determines Ted User has not taken any action on task for x
number of days (where x is configured in Administration by [Client] (AWK)

coach)

Description: System determines Ted User has not taken any action on task for y
number of days (where y is configured in Administration by [Client] (AWK)

coach)

Description: Ted User runs task (either by
clicking link in e-mail or clicking

Run in Teamworks Task Inbox)
TTI-02

Description: System determines Ted User has not taken any action on task for x
number of days (where x is configured in Administration by [Client] (AWK)

coach)

Description: System determines Ted User has not taken any action on task for y
number of days (where y is configured in Administration by [Client] (AWK)

coach)

Ted User runs task (either by
clicking link in e-mail or clicking
Run in Teamworks Task Inbox)

TTI-02

Description: Description:

Ul Reference: Ul Reference:

Ul Reference:

Description: Teamworks sends an e-mail to Ted User, stating case needs to be Description: Teamworks sends an e-mail to Thea User and Ted User, stating case Description: Teamworks sends an e-mail to Ted User, stating case needs to be Description: Teamworks sends an e-mail to Thea User and Ted User, stating case Description: Teamworks sends an e-mail to Ted User, stating case needs to be Description: Teamworks sends an e-mail to Thea User and Ted User, stating case
addressed needs to be addressed D . addressed needs to be addressed - . addressed needs to be addressed .

- - . - - - Description: Teamworks displays Assess New . . . . : . Description: Teamworks displays Assess New : : . : : . o Teamworks displays Assess New
E-Mail Fro I NconpassSysAdmi n@d i ent].com E-Mail From: I NconpassSysAdmi n@d i ent].com Case (ANC) coach or Create New E-Mail Fro I NconpassSysAdmi n@d i ent].com E-Mail From: I NconpassSysAdmi n@d i ent].com Case (ANC) coach or Create New E-Mail From: | NconpassSysAdnmi n@d i ent] . com E-Mail Fro I NconpassSysAdm n@d i ent].com Description: Case (ANC) coach or Create New
E-Mail To: [ Ted User] E-Mail To: [ Thea User] CaS?.(CNC) coaf:h with E-Mail To: [ Ted User] E-Mail To: [ Thea User] Case (CNC) coach with Case E-Mail To: [ Ted User] E-Mail To: [ Thea User] Case (CNC) coach with Business
E-Mail CC: N A E-Mail CC: [Ted User] Clarification section expanded E-Mail CC: N A E-Mail CC: [Ted User] Rejected by Business Unit section E-Mail CC: N A E-Mail CC: [Ted User] Unit Implementation Plan section

expanded and Actions section expanded
E-Mail Subject: NILS | Nconpass Case [Case ID]: Open: Carification . o NILS | Nconpass Case [Case ID]: Open: Carification Ul Reference: ANC-16, CNC-13 E-Mail Subject: NILS | Nconpass Case [Case ID]: Open: |nplenentation E-Mail Subject: NILS | Nconpass Case [Case ID]: Open: |nplenentation P . o NILS | Nconpass Case [Case |D]: Open: Pre-Approval . o NILS | Nconpass Case [Case |D]: Open: Pre-Approval P
Re E-Mail Subject: X X E-Mail Subject: . E-Mail Subject: .
quest ed Request ed Rej ect ed Rej ect ed Ul Reference: ANC-14, CNC-11 Submi tted Submi tted Ul Reference: ANC-17, CNC-14

E-Mail Body: The fol | owi ng case has an open request for E-Mail Body: The fol | owi ng case has an open request for

E-Mail Body:

The fol | owi ng case in your |Nconpass inbox needs to be E-Mail Body:

The fol | owi ng open | Nconpass case requires attention.

E-Mail Body:

The fol | owi ng case needs to be addressed. E-Mail Body: The fol | owi ng case needs to be addressed.

clarification that needs to be addressed before work on
this case can be continued.

Case ID: [Case ID]

Case Status: [Case Status]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

[Standard Confidentiality and Do-Not-Reply Text]

clarification that needs to be addressed before work on
this case can be continued.

Case ID: [Case ID]

Case Status: [Case Status]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

[Standard Confidentiality and Do-Not-Reply Text]

Description:

Ul Reference:

Ted User determines action to
take

ANC-16, CNC-13

addressed.

Case | D [Case ID

Case Status: [Case Status]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Number]

[Standard Confidentiality and Do- Not-Reply Text]

Case | D [Case ID

Case Status: [Case Status]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Number]

[Standard Confidentiality and Do- Not-Reply Text]

Description:
take

Ted User determines action to

Ul Reference:

ANC-14, CNC-11

Case | D [Case ID

Case Status: [Case Status]

Jurisdiction: [Jurisdiction]

Citation Nunber: [Citation Number]

Task Not Addressed For: [Days for Remi nder]

[Standard Confidentiality and Do- Not-Reply Text]

Case | D [Case ID

Case Status: [Case Status]

Jurisdiction: [Jurisdiction]

Citation Nunber: [Citation Number]

Task Not Addressed For: [Days for Escal ation]

[ Standard Confidentiality and Do- Not-Reply Text]

Description:

Ul Reference:

take

Ted User determines action to

ANC-17, CNC-14

Ted User
Views/Enters Values

Ted User Clicks
fBave and Finish Latero

Ted User Clicks
fBubmito

Ted User
Views/Selects/Enters Values

Ted User Clicks
fSave and Finish Latero

Ted User Clicks
Option Button 3

Ted User Clicks
fBubmitd

Ted User
Views/Selects/Enters Values

Ted User Clicks
fBave and Finish Latero

Ted User Clicks
fBubmitd

Ted User clicks fSave and Finish
Laterobutton

ANC-16, CNC-13

Ted User views and enters Description:
values; user can expand and

collapse sections as needed
ANC-16, CNC-13

Description: Ted User clicks fSave and Finish

Laterobutton
ANC-14, CNC-11

Description: Ted User views, selects, and/or Description:
enters values; user can expand

and collapse sections as needed
ANC-14, CNC-11

Ted User clicks fSave and Finish
Laterobutton

ANC-17, CNC-14

Description:

Description:

Ted User selects fimplementation
not required by Business Unit, re-
assign to another Business Unitd
option button

Description: Ted User views, selects, and/or
enters values; user can expand

and collapse sections as needed
ANC-17, CNC-14

Description: Ted User clicks fiSubmitobutton
Ul Reference: ANC-16, CNC-13

Description: Ted User clicks fSubmitobutton
Ul Reference: ANC-14, CNC-11

Description: Ted User clicks fSubmitobutton
Ul Reference: ANC-17, CNC-14

Ul Reference: Ul Reference: Ul Reference:

Ul Reference: Ul Reference:

Ul Reference:

Ul Reference: ANC-14, CNC-11

Teamworks determines whether
all required values were entered

ANC-16, CNC-13

Description: Teamworks determines which

option button was selected
ANC-14, CNC-11

Description:

Teamworks determines whether
all required values were entered

ANC-17, CNC-14

Description:

Teamworks saves to database
any changes made by user,
closes the Assess New Case
(ANC) coach or Create New
Case (CNC) coach, and keeps
task in Teamworks Task Inbox

Teamworks saves to database
any changes made by user,
closes the Assess New Case
(ANC) coach or Create New
Case (CNC) coach, and keeps
task in Teamworks Task Inbox

Teamworks saves to database
any changes made by user,
closes the Assess New Case
(ANC) coach or Create New
Case (CNC) coach, and keeps
task in Teamworks Task Inbox

Description: Ul Reference: Description: Ul Reference: Description: Ul Reference:

Description: Teamworks displays Business

Unit drop-down list
ANC-15, CNC-12

Ul Reference:

Ul Reference: TTI-01 Ul Reference: TTI-01

Ul Reference: TTI-01

Validation Unsuccessful

Validation Successful

‘ Option Button 1
Was Selected

Option Button 2
Was Selected

Option Button 3

Was Selected

Validation Unsuccessful Validation Successful

Desc! Teamworks saves all values to database
Ul Reference: N/A

Teamworks determines which
option button was selected

ANC-17, CNC-14

Description: Teamworks displays error at

bottom of page
ANC-xx, CNC-xx

Description:

Ul Reference: Ul Reference:

Description: Teamworks determines user had selected fimplementation
not required by Business Unit, re-assign to another Business
Unitooption button

ANC-14, CNC-11

Description: Teamworks determines user had selected fimplementation

required by Business Unitooption button
ANC-14, CNC-11

Description: Teamworks determines user had selected fimplementation
not required by Business Unit, do not re-assign to another

Business Unitooption button
ANC-14, CNC-11

Description:

Teamworks displays errors at
bottom of page

ANC-xx, CNC-xx

Ul Reference:

Ul Reference:

Ul Reference: Ul Reference:

] T™W

Teamworks sends e-mail to all Mary Users to which the case B17 T™W
is assigned, stating that case has been updated with B21 T™W
clarification

Description:

Description: Teamworks saves all values to database and updates Case

Status value

E-Mail From: I NconpassSysAdni n@d i ent] . com
E-Mail To: [Mary User 1], [Mary User 2], [Mary User 3]
E-Mail CC: N A

E-Mail Subject: NI LS | Nconpass Case [Case |D]: Open:
Carification Provided

Description: Teamworks saves all values to database and updates Case

Status value for that particular Case Business Unit instance

Value Not Selected for
Business Unit

Value Selected for
Business Unit

N fDisapproveoWas Selected MpprovedWas Selected
Case Status: Open: Implementation Requested

Case Status: Closed: Implementation Not Required by Business Unit

] ™ B26 T™W

E-Mail Body: Pl ease review the latest clarification entry

for the followi ng case: Description: Teamworks sends e-mail to Mary User and Peter User, Description: Teamworks displays error at Description: Tea}mworks determines user had selected fDisapproveo Description: Teamworks determines user had selected fApproveooption
stating that case needs to be implemented by the Business Description: Teamworks sends e-mail to Mary User, Peter User, and bottom of page Description: Teamworks saves all values to database and updates Case option button button

Case ID: [Case ID] Unit Audit Department, stating that case does not need to be Ul Reference: ANC-xx, CNC-xx Status value for that particular Case Business Unit instance Ul Reference: ANC-17, CNC-14 Ul Reference: ANC-17, CNC-14

Cczz: _Sr;;teus[ ngzs_?yi?t us] E-Mail From: I NconpassSysAdnmi n@d i ent].com implemented by the Business Unit Case Status: Closed: Implementation Not Required by Business Unit

Juri sdi cti on: [Jurisdiction] E-Mail To: [Mary User] E-Mail From: I NconpassSysAdni n@d i ent] . com

E-Mail CC:
E-Mail Subject:

Citation Nunmber: [Gitation Nunber] [Peter User]

NI LS | Nconpass Case [Case |D]: Open:
| npl enent ati on Request ed

E-Mail To:
E-Mail CC:
E-Mail Subject:

[Mary User], [Audit Dept]
[Peter User]
NI LS | Nconpass Case [Case |D]: C osed:

CLARI FI CATI ON:
Date: [ MDD YYYY] [HH MV

] T™W

User: [Full Nane]
G oup: [Role]
Text: [Text]

E-Mail Body:

The following case requires inplenentation by
the Business Unit |isted bel ow.

Case ID: [Case | D]

| mpl enent ati on Not Required by Business Unit

E-Mail Body:

The fol | owi ng case does not need
inplementation by the Business Unit |isted
bel ow.

Description:

Teamworks sends e-mail to Mary User, Peter User, and
Audit Department, stating that case does not need to be
implemented by the Business Unit

Description: Teamworks saves all values to database and updates Case

Status value for that particular Case Business Unit instance

Description:

Teamworks saves all values to database and updates Case
Status value for that particular Case Business Unit instance

Case Status: Open: Implementation in Process Case Status: Open: Implementation in Process

CLARI FI CATI ON:

Date: [ MV DD YYYY] [HH MV
User: [Full Nane]

G oup: [Role]

Text: [Text]

E-Mail From:
E-Mail To:
E-Mail CC:
E-Mail Subject:

| NconpassSysAdnmi n@C i ent].com
[Mary User], [Audit Dept]
[ Peter User]

NI LS | Nconpass Case [Case ID: C osed:
I npl enent ati on Not Required by Business Unit

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Gitation Nunber]

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

— W = W

Business Unit: [Business Unit]
Comment : [ Conment ]

CLARI FI CATI ON:
Date: [ MDD YYYY] [HH MV

Description: Teamworks sends e-mail to Mary User, stating pre-approval

was not granted, and that the case needs to be revised and

Description: Teamworks sends e-mail to Mary User, stating pre-approval

E-Mail Body:
. was granted, and that he/she can proceed with the Final

. . . . The fol |l owi ng case does not need
Busi ness Unit: [Business Unit]

User: [Full Nane] Start Task: [Teamaorks Task Link] Comment : [ Comment | Lgr:_—,svnem atfon by the Business Uhit Iisted re-submitted Report and submission
GO“P- [Rol e] . o ) E-Mail From: I NconpassSysAdmi n@d i ent].com E-Mail From: I NconpassSysAdmi n@d i ent].com
Text: [Text] [Standard Confidentiality and Do-Not-Reply [Standard Confidentiality and Do-Not-Reply Case ID: [Case |D| E-Mail To: [Mary User] E-Mail To: [Mary User]
Text .
Start Task: [Teamworks Task Link] ] Text] Case Status: [Case Status] E-Mail CC: N A E-Mail CC: N A

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Gitation Nunber]

NI LS | Nconpass Case [Case |D]: Open:
| mpl enent ati on Request ed

NI LS | Nconpass Case [Case |D]: Open:
| mpl enent ati on Request ed

[Standard Confidentiality and Do- Not-Reply
Text]

E-Mail Subject: E-Mail Subject:

E-Mail Body: Pre-approval was granted for the follow ng
case. Please conplete the Final Report and

submit for final approval.

Business Unit: [Business Unit]
Comment : [ Conment ]

E-Mail Body: Pre-approval was not granted for the

following case. Please revise and re-submt.

Teamworks closes task for Ted User (i.e., task no longer

Description: ‘
appears in Ted User® Teamworks Task Inbox)

Teamworks assigns implement case task back to the Mary
User who had initiated the rejection; Teamworks closes task
for Ted User (i.e., task no longer appears in Ted User®

Teamworks Task Inbox)

[ Standard Confidentiality and Do-Not-Reply
Text]

Case | D [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Number]

Case | D [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Number]

Description:

Teamworks assigns implement case task back to the Mary
User who had initiated the clarification request; Teamworks
closes task for Ted User (i.e., task no longer appears in Ted
User® Teamworks Task Inbox)

Flow Reference:

Implement Case (IMP)

TW
Comment: [ Comment ]

Comment: [ Comment ]
Ul Reference: TTI-02

Description: Teamworks assigns implement case task to new Mary Role,
based on Business Units selected by Ted User; Teamworks
closes task for Ted User (i.e., task no longer appears in Ted

User® Teamworks Task Inbox)

Start Task: [Teamworks Task Link]

Start Task: [Teamworks Task Link]

[ Standard Confidentiality and Do- Not-Reply

Text] [ Standard Confidentiality and Do- Not-Reply

Text]

Description:

Teamworks assigns implement case task back to Mary User;
Teamworks closes task for Ted User (i.e., task no longer
appears in Ted User® Teamworks Task Inbox)

Description:

Teamworks assigns implement case task back to Mary User;
Teamworks closes task for Ted User (i.e., task no longer
appears in Ted User® Teamworks Task Inbox)
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[Client]

Description:

User [~
Application
Database

Web Service

Cross-Reference

Description:

Ul Reference:
Flow Reference:

E-Mail

Teamworks

NILS INsource

Project: INcompass 1.0
Category: System Flow Diagrams
Module: Review Case (RVC)
Description:

Updated: 2007-09-23 at 01:01 by Munawar Ahmed

Depiction of system and user actions for cases requiring approval by Peter User and/or Ted User

System Flow Diagram:
Review Case (RVC)

Teamworks assigns Review Case
(RVC) task to Peter Role

TTI-02

Implement Case (IMP-C39)

System Determines Peter User Has Not
Taken Action for x Number of Days

System determines Peter User has not taken any action on task for x
number of days (where x is configured in Administration by [Client] (AWK)
coach)

Description:

System Determines Peter User Has Not
Taken Action for y Number of Days

Peter User Runs Task

System determines Peter User has not taken any action on task for y
number of days (where y is configured in Administration by [Client] (AWK)
coach)

Peter User runs task (either by
clicking link in e-mail or clicking
Run in Teamworks Task Inbox)

Description:

Ul Reference: TTI-02

Description:

E-Mail From:
E-Mail To:
E-Mail CC:
E-Mail Subject:

E-Mail Body:

Teamworks sends an e-mail to Peter User, stating case needs to be
addressed

| NconpassSysAdni n@d i ent] . com

[ Ted User]

N A

NI LS | Nconpass Case [Case ID]: [Review OR Di sapproved]:
Busi ness Unit Approval Requested

The fol | owi ng case needs to be addressed.

Case | D [Case ID

Case Status: [Case Status]

Jurisdiction: [Jurisdiction]

Citation Nunber: [Citation Nunmber]

Task Not Addressed For: [Days for Rem nder]

[Standard Confidentiality and Do- Not-Reply Text]

Description:

E-Mail From:
E-Mail To:
E-Mail CC:
E-Mail Subject:

E-Mail Body:

Teamworks sends an e-mail to Ted User and Peter User, stating case
needs to be addressed

Description: Teamworks displays Review

| NconpassSysAdni n@d i ent] . com

Case (RVC) coach with relevant

[ Ted User]

sections expanded

[Peter User]

Ul Reference: RVC-01

NI LS | Nconpass Case [Case ID]: [Review OR Di sapproved]:
Busi ness Unit Approval Requested

The fol | owi ng case needs to be addressed.

Case | D [Case ID

Case Status: [Case Status]

Jurisdiction: [Jurisdiction]

Citation Nunber: [Citation Number]

Task Not Addressed For: [Days for Escal ation]

[Standard Confidentiality and Do- Not-Reply Text]

Peter User determines action to
take

Description:

Ul Reference: RVC-01

Views/Selects/Enters Values

Description:

Ul Reference:

Peter User

Peter User views, selects, and/or Description:

enters various values; user can
expand and collapse sections as
needed

Ul Reference:

Peter User Clicks

fSave and Finish Latero

Peter User clicks fSave and
Finish Laterobutton

RVC-01 Ul Reference:

Description:

Peter User Clicks
fBubmit Clarificationo

Peter User clicks fSubmit
Clarificationobutton

RVC-01 to RVC-02

RVC-01

Description:

Ul Reference:

Teamworks saves to database Description:

any changes made by user,
closes the Review Case (RVC)
coach, and keeps task in

Ul Reference:

Teamworks determines whether
value entered for Clarification

RVC-01 to RVC-02

Teamworks Task Inbox

TTI-02

Validation Unsuccessful

Validation Successful

Description:

Teamworks displays errors at
bottom of page

Ul Reference: RVC-xx

Description:

E-Mail From:
E-Mail To:
E-Mail CC:

E-Mail Body:

A15 TW
Description: Teamworks saves all values to database
Ul Refer N/A

Al6 ] TW

Teamworks sends e-mail to all Mary Users to which the case
is assigned, stating that case has been updated with
clarification

| NconpassSysAdnmi n@d i ent].com

[Mary User 1], [Mary User 2], [Mary User 3]

N A

E-Mail Subject:

NI LS | Nconpass Case [Case |ID]: [Review OR
Di sapproved] : Carification Requested

Pl ease review the latest clarification entry
for the follow ng case:

Case ID: [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Citation Nunber]

CLARI FI CATI ON\:

Date: [ MDD YYYY] [HH MM
User: [Full Nane]

Group: [Role]

Text: [Text]

CLARI FI CATI ON\:

Date: [Mw DD YYYY] [HH MM
User: [Full Nane]

Group: [Role]

Text: [Text]

CLARI FI CATI ON\:

Date: [ MDD YYYY] [HH MM
User: [Full Nane]

Group: [Role]

Text: [Text]

Start Task: [Teammorks Task Link]

[ Standard Confidentiality and Do- Not-Reply
Text]

Description:

Ul Reference:

T™W

Teamworks assigns implement case task back to the Mary
User who had initiated the clarification request; Teamworks
closes task for Peter User (i.e., task no longer appears in
Peter User& Teamworks Task Inbox)

TTI-02

Description:

Ul Reference:

Peter User Clicks
fSubmito

Peter User clicks fBubmitobutton

Descriptio
Ul Reference:

RVC-01 to RVC-04

Description:

Teamworks determines which
option button was selected in
Actions section

Ul Reference:

RVC-01 to RVC-04

fDisapprovedWas Selected

Teamworks determines user had selected fDisapproved
option button

RVC-01 to RVC-04

Description:

Ul Reference:

MpproveoWas Selected

Teamworks determines user had selected fApproveooption
button

RVC-01 to RVC-04

A21

Description:

Case Status:

TW

Teamworks saves all values to database and updates Case
Status value for that particular Case Business Unit instance

Disapproved: Implementation in Process

Description:

E-Mail From:
E-Mail To:
E-Mail CC:

E-Mail Body:

]

Teamworks sends e-mail to Mary User, stating pre-approval
was not granted, and that the case needs to be revised and
re-submitted

| NconpassSysAdni n@d i ent]. com

[Mary User]

N A

E-Mail Subject:

NI LS | Nconpass Case [Case |D]: Disapproved:
I npl enentation in Process

The fol |l owi ng case has been di sapproved by
the Head of the Business Unit for the
Business Unit |isted below. Please revise
and re-submit.

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

Comment : [ Comment ]

[Standard Confidentiality and Do- Not-Reply
Text]

Description:

Teamworks assigns implement case task back to Mary User;
Teamworks closes task for Peter User (i.e., task no longer
appears in Peter User& Teamworks Task Inbox)

A25

Description:

Case Status:

TW

Teamworks saves all values to database and updates Case
Status value for that particular Case Business Unit instance

Review: Compliance Approval Requested

Description:

E-Mail From:
E-Mail To:
E-Mail CC:

E-Mail Subject:

E-Mail Body:

]

Teamworks sends e-mail to Mary User, stating pre-approval
was granted, and that he/she can proceed with the Final
Report and submission

I NconpassSysAdni n@d i ent] . com

[ Ted User]

[Mary User]

NI LS | Nconpass Case [Case ID]: [Review OR
Di sapproved] : Conpliance Approval Requested

The fol |l owi ng case has been approved by the
Head of the Business Unit for the Business
Unit |isted below. The case has been
submitted to Conpliance for final review

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

Comment : [ Comment ]

[Standard Confidentiality and Do- Not-Reply
Text]

Description:

Teamworks assigns case task to Ted User; Teamworks
closes task for Peter User (i.e., task no longer appears in
Peter User& Teamworks Task Inbox)

Description:

Description:

Ul Reference:
Flow Reference:

Teamworks assigns Review Case
(RVC) task to Ted Role

TTI-02

Implement Case (IMP-C42)

System Determines Ted User Has Not
Taken Action for x Number of Days

System determines Ted User has not taken any action on task for x
number of days (where x is configured in Administration by [Client] (AWK)
coach)

Description:

System Determines Ted User Has Not
Taken Action for y Number of Days

Ted User Runs Task

System determines Ted User has not taken any action on task for y
number of days (where y is configured in Administration by [Client] (AWK)
coach)

Description:

Ul Reference:

Description:

E-Mail From:
E-Mail To:
E-Mail CC:
E-Mail Subject:

E-Mail Body:

Teamworks sends an e-mail to Ted User, stating case needs to be
addressed

| NconpassSysAdni n@d i ent] . com

[ Ted User]

N A

NI LS | Nconpass Case [Case ID]: [Review OR Di sapproved]:
Conpl i ance Approval Requested

The fol | owi ng case needs to be addressed.

Case | D [Case ID

Case Status: [Case Status]

Jurisdiction: [Jurisdiction]

Citation Nunber: [Citation Number]

Task Not Addressed For: [Days for Remi nder]

[Standard Confidentiality and Do- Not-Reply Text]

Description:

E-Mail From:
E-Mail To:
E-Mail CC:
E-Mail Subject:

E-Mail Body:

Ted User runs task (either by
clicking link in e-mail or clicking
Run in Teamworks Task Inbox)

TTI-02

Teamworks sends an e-mail to Thea User and Ted User, stating case
needs to be addressed

Description:

| NconpassSysAdni n@d i ent] . com

[ Thea User]

[ Ted User]

Ul Reference:

NI LS | Nconpass Case [Case ID]: [Review OR Di sapproved]:
Conpl i ance Approval Requested

Teamworks displays Review
Case (RVC) coach with relevant
sections expanded

RVC-01

The fol | owi ng case needs to be addressed.

Case | D [Case ID

Case Status: [Case Status]

Jurisdiction: [Jurisdiction]

Citation Nunber: [Citation Number]

Task Not Addressed For: [Days for Escal ation]

[Standard Confidentiality and Do- Not-Reply Text]

Description:

Ul Reference:

Ted User determines action to
take

RVC-01

Views/Selects/Enters Values

Description:

Ul Reference:

Ted User

Ted User views, selects, and/or Description:

enters various values; user can
expand and collapse sections as
needed

Ul Reference:

Ted User Clicks

fSave and Finish Latero

Ted User clicks fSave and Finish
Laterobutton

RVC-01

Description:

Ul Reference:

Ted User Clicks
fBSubmit Clarificationo

Ted User clicks fSubmit
Clarificationobutton

RVC-01 to RVC-02

RVC-01

Description:

Ul Reference:

Teamworks saves to database
any changes made by user,
closes the Review Case (RVC)
coach, and keeps task in
Teamworks Task Inbox

TTI-02

Description:

Ul Reference:

Teamworks determines whether
value entered for Clarification

RVC-01 to RVC-02

Validation Unsuccessful

Description:

Ul Reference:

Validation Successful

Description:

Ul Reference:

Ted User Clicks

fSubmito

OVERVIEW:

This flow diagram depicts Peter User and/or Ted User reviewing a
case submitted by Mary User. They can request clarification,
disapprove, or approve.

SOURCE:

This flow diagram was created based on the client& requirements
set forth in the INcompass Functional Spec (2007-09-06 at 16-
35).doc.

Ted User clicks fSubmitobutton

RVC-01 to RVC-04

Description:

Ul Reference:

Teamworks determines which
option button was selected in
Actions section

RVC-01 to RVC-04

fDisapprovedoWas Selected

Description:

Ul Reference:

Teamworks determines whether
case should be submitted to Head
of Business Unit (Peter Role) or
to Business Unit (Mary User); this
is based on settings by WK Sys
Admin, on behalf of customer

RVC-01 to RVC-04

Case Required Approval by
Head of Business Unit

Teamworks determines user had selected fDisapproved
option button

RVC-01 to RVC-04

B15

Teamworks displays errors at
bottom of page

RVC-xx

T™W

Teamworks saves all values to database

Description:
Ul Refel

N/A

Description:

E-Mail From:
E-Mail To:
E-Mail CC:

E-Mail Body:

]

T™W

Teamworks sends e-mail to all Mary Users to which the case
is assigned, stating that case has been updated with
clarification

| NconpassSysAdni n@d i ent]. com

[Mary User 1], [Mary User 2], [Mary User 3]

N A

E-Mail Subject:

NI LS | Nconpass Case [Case |ID]: [Review OR
Di sapproved] : Carification Requested

Pl ease review the latest clarification entry
for the follow ng case:

Case ID: [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunmber: [Citation Nunber]

CLARI FI CATI ON\:

Date: [ MDD YYYY] [HH MM
User: [Full Nane]

Group: [Role]

Text: [Text]

CLARI FI CATI ON\:

Date: [ MDD YYYY] [HH MM
User: [Full Nane]

Group: [Role]

Text: [Text]

CLARI FI CATI ON\:

Date: [ MDD YYYY] [HH MM
User: [Full Nane]

Group: [Role]

Text: [Text]

Start Task: [Teamworks Task Link]

[ Standard Confidentiality and Do- Not-Reply
Text]

Description:

Ul Reference:

T™W

Teamworks assigns implement case task back to the Mary
User who had initiated the clarification request; Teamworks
closes task for Ted User (i.e., task no longer appears in Ted
User& Teamworks Task Inbox)

TTI-02

B22

Description:

Case Status:

Teamworks saves all values to database and updates Case
Status value for that particular Case Business Unit instance

Disapproved: Business Unit Approval Required

Description:

E-Mail Fro
E-Mail To:
E-Mail CC:

E-Mail Subject:

E-Mail Bol

]

Teamworks sends e-mail to Peter User and Mary User,
stating approval was not granted, and that the case needs to
be revised and re-submitted

| NconpassSysAdni n@d i ent].com

[ Peter User]

[Mary User]

NI LS | Nconpass Case [Case ID]: [Review OR
Di sapproved]: Business Unit Approval Required

The fol | owi ng case has been di sapproved for
the Business Unit listed bel ow. Please
revise and re-submt.

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

Busi ness Unit: [Business Unit]
Comment : [ Comment ]

[Standard Confidentiality and Do- Not-Reply
Text]

B24

Description:

Teamworks assigns implement case task back to Peter User;
Teamworks closes task for Ted User (i.e., task no longer
appears in Ted User® Teamworks Task Inbox)

Description:

Ul Reference:

Case Did Not Require Approval by
Head of Business Unit

Teamworks determines user had selected fDisapproved
option button

RVC-01 to RVC-04

Description:

Ul Reference:

MpproveoWas Selected

Teamworks determines user had selected fApproveooption
button

RVC-01 to RVC-04

B30 T™W
Description: Teamworks saves all values to database and updates Case
Status value for that particular Case Business Unit instance
Case Status: Closed: Case Approved
] TW

Description:

E-Mail From:
E-Mail To:

E-Mail CC:

B26

Description:

Case Status:

Teamworks saves all values to database and updates Case
Status value for that particular Case Business Unit instance

Disapproved: Implementation in Process

Description:

E-Mail From:
E-Mail To:
E-Mail CC:

E-Mail Body:

]

Teamworks sends e-mail to Mary User, stating approval was
not granted, and that the case needs to be revised and re-
submitted

| NconpassSysAdni n@d i ent] . com

[Mary User]

N A

E-Mail Subject:

NI LS | Nconpass Case [Case ID]: [Review OR
Di sapproved] : |nplenmentation in Process

The fol | owi ng case has been di sapproved for
the Business Unit listed bel ow. Please
revise and re-submt.

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Gitation Nunber: [Citation Number]

Busi ness Unit: [Business Unit]
Comment: [ Comment ]

[Standard Confidentiality and Do- Not-Reply
Text]

Description:

Teamworks assigns implement case task back to Mary User;
Teamworks closes task for Peter User (i.e., task no longer
appears in Peter User& Teamworks Task Inbox)

E-Mail Body:

E-Mail Subject:

Teamworks sends e-mail to Peter User, Mary User and Audit
Dept, stating case implementation has been approved, and
case is now closed

| NconpassSysAdni n@d i ent] . com

[Peter User], [Mary User 1], [Mary User 2],
[Mary User 3], [Audit Dept]

N A
NI LS | Nconpass Case [Case |D]: Cl osed: Case
Appr oved

The fol | owi ng case inpl ementation has been
approved by Conpliance for the Business Unit
listed below. The case is now cl osed.

Case | D [Case ID

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Nunber: [Citation Nunber]

Busi ness Unit: [Business Unit]
Comment : [ Comment ]

[ Standard Confidentiality and Do- Not-Reply
Text]

Teamworks closes task for Ted User (i.e., task no longer
appears in Ted User® Teamworks Task Inbox)
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User E-Mail Project: INcompass 1.0

Application Teamworks Category: System Flow Diagrams

: System Flow Diagram:
[CI | ent] Database NILS INsource Module: Manage Existing Case (MEC) o
Web Service Description: Depiction of system and user actions for the read-only view where users can manage cases Man ag e EX | St' n g CaS e (M EC)

Cross-Reference Updated: 2007-09-23 at 01:11 by Munawar Ahmed

OVERVIEW:
This flow diagram depicts the actions possible on the Manage
Existing Case (MEC) coach for Ted User, Peter User, and Mary

User determines they want to User. The case information values are read-only, and cannot be
view and/or manage case . .

information that s relevant to acted upon, except for a few select actions available to the Ted
hem; user selects iManage

:Existing Casei)mtenu optign on USGI’

Teamworks Task Inbox page

TTI-01, TTI-02

SOURCE:

This flow diagram was created based on the client® requirements
set forth in the INcompass Functional Spec (2007-09-06 at 16-
35).doc.

Teamworks displays Manage
Existing Case (MEC) coach in
initial state (coach depends on
user role)

Date Range Field 1 =
[Sysdate i 30]

Date Range Field 2 =
[Sysdate]

MEC-01 to MEC-02

User determines action to take
(actions depend on user role)

MEC-01 to MEC-02

User User Clicks User Clicks User Clicks User Selects Values for User Clicks User Clicks Ted User Clicks
Selects/Enters Values fClosed fFiltero fResetd Column Sorting and Clicks fSortd Case Links fView Status Historyo fSubmito

User selects and/or enters User clicks iCloseobutton User clicks fFilterobutton User clicks fResetobutton

. User selects values from drop-down User clicks case links User clicks iView Status Historyd Ted User clicks fSubmitdbutton
various values; user can expand MEC-01 to MEC-06 MEC-01 to MEC-06 MEC-01 to MEC-06 list for column to sort by, order in MEC-01 to MEC-06 button MEC-02 to MEC-06

which column should be sorted

and collapse sections as needed

MEC-01 to MEC-06

MEC-01 to MEC-06 (ascending or descending), and
clicks fSortobutton
MEC-01 to MEC-06
EEEEEEEEEEEE — C
Teamworks closes Manage Existing Teamworks submits query to ‘I_'eamwork_s resets values in Filter Browser launches new browser
Case (MEC) coach and displays database based on values entered/ fields, as listed in box A02 window and displays read-only data
Teamworks Task Inbox selected in various Filter fields; query MEC-01 to MEC-06 for case on View Case Details (VCD) . -
:l oL is restricted based on cases relevant coach Validation Unsuccessful Validation Successful
to user
Teamworks refreshes page and N/A
MEC-01 to MEC-06 displays data based on drop-down
list selection
B
MEC-01 to MEC-06
Teamworks displays errors at Teamworks determines action
bottom of page selection selected by Ted User to
MEC-06 determine routing
Teamworks displays results of query MEC-06

in Cases table

TTI-01
:l Option Button Not Selected Option Button Selected l
D
Teamworks takes no action Teamworks displays fCase Ted User Selected Ted User Selected
MEC-01 to MEC-06 Status Historydsection for the fClose Cased fRe-Assign Cased

selected row by pulling value

from database

GET CASE.

DOCUMENT_SUMMARY A22 - m W A25 - . w

MEC-01 to MEC-06
Teamworks updates Case Status value for all Case Business Teamworks updates Case Status value for all Case Business
Unit instances Unit instances
Closed: Implementation Not Required by Business Unit Closed: Implementation Not Required by Business Unit

Open: Implementation Requested
A23 M E TV
A26 M Em W

Teamworks sends e-mail to Mary User, Peter User, and S
Audit Department, stating that case does not need to be Teamworks sends e-mail to Mary User, Peter User, and
implemented by the Business Unit Audit Department, stating that case is being re-assigned from
I NconpassSysAdmi n@d i ent] . com one Business Unit to another.
[Mary User], [Audit Dept] | NconmpassSysAdmi n@d i ent].com
[Peter User] [Mary User], [Audit Dept]
NI LS | Nconpass Case [Case ID]: O osed: [Peter User]
| npl enent ati on Not Required by Business Unit NI LS | Nconpass Case [Case | D]: Case Re-
The fol | owi ng case does not need Assi gned
Ibrer}nlosvrrentat fon by the Business Units listed The following case is being re-assigned from

one Business Unit to another.

Case ID: [Case ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Number: [Citation Number]
Conmment : [ Corment ]

Case I D [Case |ID]

Case Status: [Case Status]

Case Type: [Case Type]
Jurisdiction: [Jurisdiction]
Citation Number: [Citation Number]

Case Close for: [Business Unit]
Case Assigned to: [Business Unit]
Conmrent : [ Corment ]

Business Unit:
[ Business Unit]
[Business Unit]

[Business Unit] [Standard Confidentiality and Do-Not-Reply

Text]

[ Standard Confidentiality and Do-Not-Reply
Text]

A27 - oW
A24 - oW

Teamworks assigns implement case task to new Mary Role,
Teamworks closes task for all applicable users (i.e., task no based on Business Unit selected by Ted User; Teamworks
longer appears in any user& Teamworks Task Inbox) closes task for other Mary User (i.e., task no longer appears

in Mary User® Teamworks Task Inbox)
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