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A01

A

Description: IWE determines that XML file 

needs to be generated and sent 

to INcompass  because one or 

more new users were created

I N

C01

WK_I NC_Common_Tr ansmi t Dat aToI NcompassWeb Service Name

Description: NILS INsource generates XML file according to specifications listed below; 

required data must be sent accordingly to avoid rejection from Teamworks

ht t p: / /  MA10WS- 038071: 8081/ Teamwor ks/ webser vi ces/

WK_I NC_Common_Tr ansmi t Dat aToI Ncompass. t ws?WSDL

WSDL DEV:

I N

[ TBD]WSDL QA:

[ TBD]WSDL PROD:

Tr ansmi t User Dat a ( dat a)Method Name:

Method Data:

I nt eger ,  0 = Success,  - 1 = Er r orMethod Return:

Yes

Yes

Yes

Required

B01

B

Description:

IWE determines that XML file 

needs to be generated and sent 

to INcompass  because one or 

more existing users were 

modified; any attribute listed in 

box C01 can be modified, except 

for User I D

I N

<I ncomi ngUser s>

     <I ncomi ngUser >

          <User I D>[ s t r i ng] </ User I D>

          <User Ful l Name>[ s t r i ng] </ User Ful l Name>

          <User Emai l Addr ess>[ s t r i ng] </ User Emai l Addr ess>

          <User Act i ve>[ bool ean] </ User Act i ve>

     </ I ncomi ngUser >

     <I ncomi ngUser >

          . . .

     </ I ncomi ngUser >

</ I ncomi ngUser s>

Transmission Successful

C02

Description: NILS INsource attempts to send 

XML file via web service to 

Teamworks

I N

Transmission Unsuccessful

A

Attempt = 3Attempt  <  3

B

C02

C05

Description: Teamworks receives XML file 

from NILS INsource via web 

service, and determines whether 

XML file and data is valid

Validation Unsuccessful

C

Validation Successful

TW

C08

Description: Teamworks determines that XML 

file or data is valid; Teamworks 

extracts case information from 

XML file and saves to temporary 

memory

TW

C09

Description: Teamworks uses User I D value 

to determine whether data 

received contains (1) new users 

that need to be added to 

INcompass or (2) modified users. 

TW

Insert New Users

D

Update Existing Users

C10

Description: Teamworks inserts new USER 

records into database; all 

changes take effect in next 

session

TW C11

Description: Teamworks updates existing 

USER records in database; all 

changes take effect in next 

session

TW

OVERVIEW:

This flow diagram depicts user account information being sent 

from NILS INsource IWE to NILS INcompass.  New user data and 

updated user data are sent in the same way.  INcompass uses 

the UserID value to determine whether a new user record needs 

to be inserted or updated in the database. 

SOURCE:

This flow diagram was created based on meetings with [Client].

User I D

XML Data Element

User Emai l Addr ess

User Ful l Name

User Login

Mapping to Teamworks Admin Fields

E-Mail Address

Full Name

YesUser Act i ve Disable User check box

No

Yes

Yes

Can Modify

and Re-Send

Yes

C04

Description: NILS INsource sends e-mail to WK Sys Admin

[ WK Sys Admi n]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

I Nsour ce t o I Ncompass User  Dat a Tr ansmi ssi on Fai l ur eE-Mail Subject:

NI LS I Nsour ce i s unabl e t o send an XML f i l e t o 

I Ncompass vi a web ser vi ce.   The XML f i l e cont ai ns user  

account  dat a.   Pl ease i nvest i gat e and r esol ve t hi s 

i ssue.

Fai l ur e Dat e:  [ MM- DD- YYYY]  [ HH: MM]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

N/ AE-Mail CC:

C07 TW

[ WK Sys Admi n]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

I Nsour ce t o I Ncompass User  Dat a Tr ansmi ssi on Fai l ur eE-Mail Subject:

Ther e ar e i ssues wi t h t he XML f i l e and/ or  dat a 

t r ansmi t t ed f r om NI LS I Nsour ce t o I Ncompass.   The XML 

f i l e cont ai ns user  account  dat a.   Pl ease i nvest i gat e 

and r esol ve t hi s i ssue.

Fai l ur e Dat e:  [ MM- DD- YYYY]  [ HH: MM]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

N/ AE-Mail CC:

C03

Description: NILS INsource is unable to send the XML file via web service to 

Teamworks after 3 number of attempts

I N

I N

C06

Description: Teamworks determines that XML file or data is not valid (e.g., all required 

values not sent, e-mail address format is incorrect, etc.)

I N

Description: NILS INsource sends e-mail to WK Sys Admin
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Administration by Client Sys Admin (ACS)
I N

TW

User

Application

Database

Web Service

NILS INsource

Teamworks

Cross-Reference

E-Mail

OVERVIEW:

This flow diagram depicts the Client System Administrator 

managing user group association in INcompass and sending e-

mail.  Functionality is limited, as more complex tasks are handled 

by the WK System Administrator. 

SOURCE:

This flow diagram was created based on meetings with [Client].

A01

A

Description: Client Sys Admin logs into INcompass Admin Portal to 

manage user-to-group associations and send e-mail to users

ht t p: / / dev- t mwor ks- wk: 8081/ por t al /AP URL:

WK URL: ht t p: / / ma10ws- 038071: 8081/ por t al /  

AP Username: t est _user _acs

AP Password: cooki e

WK Username: [ TBD]

WK Password: [ TBD]

TW

A02

Description: Teamworks displays TeamWorks Task Inbox

A03

Description: WK Sys Admin selects Administration menu item from left 

navigation bar

TW

TW

A04

Description: Teamworks displays [Company Name] Administration coach

TW

A

Client Sys Admin 

Selects ñRoleò

A05

Description: WK Sys Admin selects a value 

from Role drop-down list

TW

A06

Description: Teamworks submits query to 

database to retrieve all available 

users and selected users for that 

role, and displays accordingly in 

list boxes

TW

A

ACS-01 to ACS-02UI Reference:

AWK-01 to AWK-04UI Reference:

Client Sys Admin 

Clicks ñCancelò

A07

Description: WK Sys Admin clicks ñCancelò 

button

TW

A08

Description: Teamworks does not save any 

changes made since last save

TW

A

ACS-01 to ACS-02UI Reference:

ACS-01 to ACS-02UI Reference:

Client Sys Admin 

Clicks ñSaveò

A09

Description: WK Sys Admin clicks ñSaveò 

button

TW

A10

Description: Teamworks saves all changes 

made since last save

TW

A

ACS-01 to ACS-02UI Reference:

ACS-01 to ACS-02UI Reference:

Client Sys Admin 

Clicks ñSend E-Mailò

A11

Description: WK Sys Admin clicks ñSend E-

Mailò button

TW

ACS-01 to ACS-02UI Reference:

A12

Description: Teamworks sends e-mail to users and groups indicated, and 

resets values in the E-Mail Users section

[ Sel ect ed Val ues]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

[ Subj ect ]E-Mail Subject:

[ Message]E-Mail Body:

N/ AE-Mail CC:

TW

A
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Login (LOG)
I N

TW

User

Application

Database
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Cross-Reference
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OVERVIEW:

This flow diagram depicts login and login re-direct activity.  The 

logic depicted is primarily behind the scenes. 

SOURCE:

This flow diagram was created based on meetings with [Client].

A02

Description: User receives an e-mail containing link to task; 

user clicks task link

TW

A

A01

Description: Teamworks sends e-mail to user containing 

task summary and task link

[ User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

[ Subj ect ]E-Mail Subject:

[ Var i ous Task At t r i but es]

[ Task St ar t  Li nk]

E-Mail Body:

N/ AE-Mail CC:

TW

Teamworks Session = Active Teamworks Session Í Active

A04

Description: Teamworks launches browser window and 

displays relevant task

TW A05

Description: Teamworks launches browser window and 

displays WK INcompass login page

TW

A

A03

Description: Teamworks determines whether user has a 

current session open (i.e., is logged in)

TW

User Does Not Log In

A07

Description: User does not log in on WK INcompass login 

page

A08

Description: User logs in on WK INcompass login page

B

A06

Description: User determines action to take on WK 

INcompass login page

TW

TW TW

User Logs In

A09

Description: Teamworks launches browser window and 

displays relevant task

TW
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Depiction of all Case Status state transitions

2007-09-11 at 14:02 by Munawar Ahmed

A04

Ted User

ANC (Assess New Case)

Ted User

Assigned To:

Case Status:

Initiated By:

Assigned In:

New: Review Required

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

C01

Ted User

CNC (Create New Case)

Ted User

Assigned To:

Case Status:

Initiated By:

Assigned In:

N/A

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

C

Description: Ted User moves certain cases 

from Preview Case coach into 

Teamworks Task Inbox, as those 

cases will require further review 

and an ñAcceptò or ñRejectò

Description: Ted User creates new case 

based on external information

Mary User Selects

ñClarification Requestedò

G

Mary User Selects

ñRejectò

D03

Mary User Selects

ñAcceptò

D02

Mary User Completes Implementation and 

Selects ñSubmit for Reviewò

ANC (Assess New Case)Initiated In:

Ted User Selects

ñRejectò

Ted User Selects

ñAcceptò

B

A07

N/A

N/A

Ted User

Assigned To:

Case Status:

Initiated By:

Assigned In:

Closed: Case Rejected

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

Description: Ted User determines case does 

not require implementation by 

Business Unit

ANC (Assess New Case)Initiated In:

CNC (Create New Case)Initiated In:

Ted User Selects

ñSave and Finish Laterò

A04

OVERVIEW:

This flow diagram depicts state transitions for all Case Status 

values in INcompass.  The user triggers a state transition by 

taking actions like ñAcceptò, ñRejectò, ñRequest Clarificationò, etc.  

Upon successful validation, the system sets the new status 

accordingly.  Certain roles can view the latest status of a case at 

any given time on the ñManage Existing Caseò (MEC) coach.

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in INcompass Functional Spec (2007-09-06 at 16-

35).doc.

Ted User Selects

ñCancelò

Ted User Selects

ñSubmitò

C

Ted User Selects

ñSave and Finish Laterò

D01

Ted User

Case Status:

Initiated By:

Open: Implementation Requested

Description: Ted User assigns case to one or 

many Business Units to 

implement

ANC (Assess New Case) OR

CNC (Create New Case)

Initiated In:

One or many Mary Roles in 

different Business Units

IMP (Implement Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Mary User

Case Status:

Initiated By:

Open: Implementation In Process

Description: Mary User accepts case for her 

Business Unit and begins work

IMP (Implement Case)Initiated In:

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Mary User

Case Status:

Initiated By:

Open: Implementation Rejected

Description:
Mary User rejects case for her 

Business Unit, returns to Ted 

User

IMP (Implement Case)Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

F

Mary User Selects

ñSave and Finish Laterò

D01

Ted User Selects

ñImplementation Required

by Business Unitò

Ted User Selects

ñImplementation Not Required

by Business Unitò

D06

Case Status: Open: Implementation Requested

Description: Ted User determines that Mary 

User is incorrect and that the 

implementation is required by her 

Business Unit

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Ted User

Ted UserAssigned To:

Assigned In:

Initiated By:

Initiated In:

D

D08

Mary User

Case Status:

Initiated By:

Open: Clarification Requested

Description:
Business Unit requesting 

clarification in order to proceed

IMP (Implement Case)Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Ted User Selects

ñSave and Finish Laterò

D08

UI Reference: ANC-08

Task and/or 

E-Mail:

1.  Task assigned to Ted User

UI Reference: CNC-02, CNC-03, CNC-04

Mary User Selects

ñSubmit for Pre-Approvalò

D12

Mary User

Case Status:

Initiated By:

Open: Pre-Approval Submitted

Description: Mary User submits to Ted User 

for pre-approval (as required per 

case by Ted User)

IMP (Implement Case)Initiated In:

H

Ted User Selects

ñPre-Approval Grantedò

Ted User Selects

ñPre-Approval Not Grantedò

D15

Case Status: Open: Implementation in Process

Description: Ted User grants pre-approval to 

Mary to proceed with 

implementation

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

D16

Case Status: Open: Implementation in Process

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

D17

Mary User

Case Status:

Initiated By:

Review: Business Unit Approval 

Requested

Description: Mary User completes 

implementation and submits for 

approval

IMP (Implement Case)Initiated In:

Peter User

RVC (Review Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Peter User Selects

ñSave and Finish Laterò

D17

Peter User Selects

ñApprove Caseò

Peter User Selects

ñDisapprove Caseò

D24

Case Status: [Review OR Disapproved]: 

Compliance Approval Requested

Description: Peter User approves case, Ted 

user now has to approve case

Ted User

RVC (Review Case)

Assigned To:

Assigned In:

Peter User

RVC (Review Case)

Initiated By:

Initiated In:

D23

Case Status:
Disapproved: Implementation in 

Process

Description: Peter User does not approve 

case, Mary User has to revise 

and re-submit

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

Peter User

RVC (Review Case)

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Peter User Selects

ñRequest Clarificationò

D20

Case Status: [Review OR Disapproved]: 

Clarification Requested

Description: Peter User requests clarification 

from Mary User

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

Peter User

RVC (Review Case)

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Ted User Selects

ñSave and Finish Laterò

D24

Ted User Selects

ñApprove Caseò

Ted User Selects

ñDisapprove Caseò

D30

Case Status: Closed: Case Approved

Description: Ted User grants final approval, 

case closed

N/A

N/A

Assigned To:

Assigned In:

Ted User

RVC (Review Case)

Initiated By:

Initiated In:

D28

Case Status:
Disapproved: Business Unit 

Approval Required

Description: Ted User does not give approval, 

Peter User has to revise and re-

submit

Peter User

RVC (Review Case)

Assigned To:

Assigned In:

Ted User

RVC (Review Case)

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: ANC-01, ANC-02

Ted User Selects

ñReassign to Different Business Unitò

A05

Ted User

ANC (Assess New Case)

System

Assigned To:

Case Status:

Initiated By:

Assigned In:

New: Review Required

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

ANC (Assess New Case)Initiated In:

UI Reference: N/A

B

C03

Ted User

CNC (Create New Case)

Ted User

Assigned To:

Case Status:

Initiated By:

Assigned In:

New: Created by User

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

CNC (Create New Case)Initiated In:

Task and/or 

E-Mail:

1.  E-mail sent to Ted Task and/or 

E-Mail:

1.  E-mail sent to Audit Dept.

UI Reference: N/A

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

UI Reference: IMP-01

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

3.  E-mail sent to Peter User

UI Reference: IMP-04

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Peter User

3.  E-mail sent to other Marys in

     that Business Unit

UI Reference: IMP-02

UI Reference: ANC-15, CNC-11

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

3.  E-mail sent to Peter User

UI Reference: IMP-01

Task and/or 

E-Mail:

1.  Task assigned to Ted User

2.  E-mail sent to Ted User

Task and/or 

E-Mail:

N/A

UI Reference: IMP-04

Task and/or 

E-Mail:

1.  Task assigned to Peter User

2.  E-mail sent to Peter User

3.  E-mail sent to Ted User

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: IMP-04

Task and/or 

E-Mail:

1.  Task assigned to Ted User

2.  E-mail sent to Ted User

Ted User Selects

ñSave and Finish Laterò

D03

Ted User Selects

ñSave and Finish Laterò

D12

UI Reference: ANC-17, CNC-13

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

UI Reference: ANC-17, CNC-13

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

UI Reference: RVC-02

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

UI Reference: RVC-03

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

UI Reference: RVC-04

Task and/or 

E-Mail:

1.  Task assigned to Ted User

2.  E-mail sent to Ted User

3.  E-mail sent to Mary User

I

UI Reference: RVC-03

Task and/or 

E-Mail:

1.  Task assigned to Peter User

2.  E-mail sent to Peter User

3.  E-mail sent to Mary User

UI Reference: RVC-04

Task and/or 

E-Mail:

1.  E-mail sent to Audit Dept.

2.  E-mail sent to Peter User

3.  E-mail sent to Mary User

4.  E-mail sent to other Marys in

     that Business Unit

D18

SystemInitiated By:

Description:

RVC (Review Case)Initiated In:

Peter User

RVC (Review Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

J

UI Reference: N/A

Task and/or 

E-Mail:

1.  E-mail sent to Peter User

D25

SystemInitiated By:

RVC (Review Case)Initiated In:

Ted User

RVC (Review Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

L

UI Reference: N/A

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

D

Task and/or 

E-Mail:

1.  Task assigned to Ted User

2.  E-mail sent to Ted User

3.  E-mail sent to Peter User

A01

Ted Role

ANC (Assess New Case)

System

Assigned To:

Case Status:

Initiated By:

Assigned In:

New: New Case Received

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

A

Description: System receives case data from 

NILS INsource

ANC (Assess New Case)Initiated In:

Task and/or 

E-Mail:

1.  E-mail sent to Ted Role

UI Reference: N/A

A

Ted User Selects

ñDiscardò

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

Ted User Selects

ñMove to Task Inboxò

A02

Ted User

ANC (Assess New Case)

Assigned To:

Case Status:

Assigned In:

New: New Case Received

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

Description: System sends reminder e-mail 

because incoming cases have not 

been reviewed for x number of 

days by Ted User

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

UI Reference: N/A

A

A03

N/A

N/A

Ted User

Assigned To:

Case Status:

Initiated By:

Assigned In:

N/A

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

Description: Ted User discards case on 

Preview Case coach, system 

does not track case any further

ANC (Assess New Case)Initiated In:

Task and/or 

E-Mail:

N/A

UI Reference: ANC-01, ANC-02

C

A06

Ted User

ANC (Assess New Case)

Assigned To:

Case Status:

Initiated By:

Assigned In:

New: Review Required

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

Initiated In:

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Thea User

UI Reference: N/A

B

System

ANC (Assess New Case)

C02

Ted User

CNC (Create New Case)

Ted User

Assigned To:

Case Status:

Initiated By:

Assigned In:

New: Created by User

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Description: Ted User starts creating a new 

case, and needs to resume work 

at a later point

CNC (Create New Case)Initiated In:

UI Reference: CNC-02, CNC-03, CNC-04

Task and/or 

E-Mail:

1.  Task assigned to Ted User

C

B01

Case Status: New: Updated Case Received

Description: System receives updated case 

information from NILS INsource, 

where Proposal changed to 

Regulatory Implementation

System

ANC (Assess New Case)

Assigned To:

Assigned In:

System

ANC (Assess New Case)

Initiated By:

Initiated In:

UI Reference: N/A

Task and/or 

E-Mail:

N/A

B

B02

System

ANC (Assess New Case)

System

Assigned To:

Initiated By:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

Description: System determines Proposal 

case tasks should be closed, and 

does so automatically, new 

Regulatory Implementation case 

in Ted Userôs TW Task Inbox

ANC (Assess New Case)Initiated In:

Task and/or 

E-Mail:

1.  Tasks closed

2.  E-mail sent to Ted User

3.  E-mail sent to Mary User

4.  E-mail sent to Peter User

UI Reference: N/A

Case Status: Closed: Proposal Replaced by 

Regulatory Implementation

D19

SystemInitiated By:

Description:

RVC (Review Case)Initiated In:

Ted User

MEC (Manage Existing Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

J

UI Reference: N/A

Task and/or 

E-Mail:

1.  Task assigned to Ted User

2.  E-mail sent to Ted User

3.  E-mail sent to Peter User

Case Status: [Review OR Disapproved]: 

Business Unit Approval 

Requested

Case Status: [Review OR Disapproved]: 

Business Unit Approval 

Requested - Escalated

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

D17

L

Case Status: Review: Compliance Approval 

Requested

D26

SystemInitiated By:

RVC (Review Case)Initiated In:

Ted User

RVC (Review Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: N/A

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Peter User

3.  E-mail sent to Thea User

Case Status: Review: Compliance Approval 

Requested

D01

D12

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

System Determines Ted User Has 

Not Taken Any Action 

for y Number of Days

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

System Determines Peter User Has 

Not Taken Any Action 

for x Number of Days

System Determines Peter User Has 

Not Taken Any Action 

for y Number of Days

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

System Determines Ted User Has 

Not Taken Any Action 

for y Number of Days

D14

SystemInitiated By:

IMP (Implement Case)Initiated In:

Ted User

ANC (Assess New Case) OR

CNC (Create New Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: N/A

System Determines Ted User Has 

Not Taken Any Action 

for y Number of Days

Case Status: Open: Pre-Approval Submitted

D13

SystemInitiated By:

IMP (Implement Case)Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: N/A

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

Case Status: Open: Pre-Approval Submitted

HH

Ted User

ANC (Assess New Case) OR

CNC (Create New Case)

Assigned To:

Assigned In:

Ted User

ANC (Assess New Case) OR

CNC (Create New Case)

Initiated By:

Initiated In:

Ted User

ANC (Assess New Case) OR

CNC (Create New Case)

Initiated By:

Initiated In:

Description: Ted User requires Mary to revise 

and re-submit for pre-approval

Description:

L

D22

Case Status: [Review OR Disapproved]: 

Clarification Requested

Assigned To:

Assigned In:

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: N/A

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

D04

System

Assigned To:

Case Status:

Initiated By:

Assigned In:

Open: Implementation Rejected

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

IMP (Implement Case)Initiated In:

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

UI Reference: N/A

D05

Ted User

System

Assigned To:

Case Status:

Initiated By:

Open: Implementation Rejected

IMP (Implement Case)Initiated In:

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Thea User

UI Reference: N/A

F F

System Determines Ted User Has 

Not Taken Any Action 

for y Number of Days

Ted User

ANC (Assess New Case) OR

CNC (Create New Case)

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

ANC (Assess New Case) OR

CNC (Create New Case)

ANC (Assess New Case) OR

CNC (Create New Case)

D07

Description: Ted User determines that Mary 

User is correct and that the 

implementation is not required by 

her Business Unit

N/A

N/A

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Ted UserInitiated By:

Initiated In:

UI Reference: ANC-15, CNC-11

Task and/or 

E-Mail:

1.  E-mail sent to Mary User

2.  E-mail sent to Peter User

3.  E-mail sent to Audit Dept.

ANC (Assess New Case) OR

CNC (Create New Case)

Case Status: Closed: Implementation Not 

Required by Business Unit

ANC (Assess New Case) OR

CNC (Create New Case)

System Determines Ted User Has 

Not Taken Any Action 

for x Number of Days

D09

System

Assigned To:

Case Status:

Initiated By:

Assigned In:

Open: Clarification Requested

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

IMP (Implement Case)Initiated In:

UI Reference: N/A

D10

Ted User

System

Assigned To:

Case Status:

Initiated By:

Open: Clarification Requested

IMP (Implement Case)Initiated In:

UI Reference: N/A

G G

System Determines Ted User Has 

Not Taken Any Action 

for y Number of Days

Ted User

ANC (Assess New Case) OR

CNC (Create New Case)

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

ANC (Assess New Case) OR

CNC (Create New Case)

Ted UserAssigned To:

Assigned In: ANC (Assess New Case) OR

CNC (Create New Case)

D11

Case Status: Open: Implementation in Process

Description: Ted User provides Mary User with 

clarification

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

Ted UserInitiated By:

Initiated In:

D

UI Reference: ANC-16, CNC-12

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

3.  E-mail sent to other 

     Mary Users to whom case is 

     assigned

ANC (Assess New Case) OR

CNC (Create New Case)

Ted User Provides Clarification

and Selects ñSubmitò

D17

Ted UserAssigned To:

Assigned In: ANC (Assess New Case) OR

CNC (Create New Case)

D17

Case requires approval by Business Unit Head

(based on admin settings)

Case does not require approval by Business Unit Head 

(based on admin settings)

D24

J

SystemInitiated By:

ANC (Assess New Case)Initiated In:

Description: Description:System sends reminder e-mail 

because incoming cases have not 

been reviewed for x number of 

days by Ted User

System sends reminder e-mail 

because incoming cases have not 

been reviewed for y number of 

days by Ted User

System sends reminder e-mail to 

Ted User because newly created 

case has not been worked on for 

x number of days by Ted User

Description: Description:System sends reminder e-mail 

because case has not been 

reviewed for x number of days by 

Ted User

System sends reminder e-mail 

because case has not been 

reviewed for y number of days by 

Ted User

Task and/or 

E-Mail:

1.  E-mail sent to Ted User Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Thea User

Description: Description:System sends reminder e-mail 

because case has not been 

reviewed for x number of days by 

Ted User

System sends reminder e-mail 

because case has not been 

reviewed for y number of days by 

Ted User

Task and/or 

E-Mail:

1.  E-mail sent to Ted User Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Thea User

Description: Description:System sends reminder e-mail 

because case has not been 

reviewed for x number of days by 

Ted User

System sends reminder e-mail 

because case has not been 

reviewed for y number of days by 

Ted User

System sends reminder e-mail 

because case has not been 

reviewed for x number of days by 

Peter User

System escalates task because 

case has not been reviewed for y 

number of days by Peter User

System Determines Mary User Has 

Not Taken Any Action 

for y Number of Days

Description: System sends reminder e-mail 

because case has not been 

clarified for y number of days by 

Mary User

Task and/or 

E-Mail:

1.  E-mail sent to Ted User

2.  E-mail sent to Mary User

3.  E-mail sent to Peter User

D21

Case Status: [Review OR Disapproved]: 

Clarification Requested

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

System

RVC (Review Case)

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: N/A

System Determines Mary User Has 

Not Taken Any Action 

for x Number of Days

Description:

Task and/or 

E-Mail:

1.  E-mail sent to Mary User

K

D22D17

System sends reminder e-mail 

because case has not been 

clarified for x number of days by 

Mary User

Description:

Description:

System sends reminder e-mail 

because case has not been 

reviewed for x number of days by 

Ted User

System sends reminder e-mail 

because case has not been 

reviewed for y number of days by 

Ted User

1.  Regulatory Implementation

2.  Proposal

Applicable 

Case Types:

E

D12 D17D08

Ted User Selects

ñRequest Clarificationò

D27

Case Status: [Review OR Disapproved]: 

Clarification Requested

Description: Ted User requests clarification 

from Mary User

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

Ted User

RVC (Review Case)

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: RVC-02

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

D17

D29

Case Status:
Disapproved: Implementation in 

Process

Description: Ted User does not give approval, 

Mary User has to determine 

course of action

Mary User

IMP (Implement Case)

Assigned To:

Assigned In:

Ted User

RVC (Review Case)

Initiated By:

Initiated In:

1.  Regulatory Implementation

2.  Proposal

3.  Corrective Action

Applicable 

Case Types:

UI Reference: RVC-03

Task and/or 

E-Mail:

1.  Task assigned to Mary User

2.  E-mail sent to Mary User

M

J
N

D17

Mary User

IMP (Implement Case)

System

RVC (Review Case)

Case requires approval by Business Unit Head

(based on admin settings)

Case does not require approval by Business Unit Head 

(based on admin settings)

D08

D17

I N

TW
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A01

A

Description:
NILS INsource determines that 

XML file needs to be generated 

and sent to Ted User, based on 

the case preferences profile set 

up in NILS INsource by Ted User; 

frequency of XML file generation 

depends on profile settings

I N

A02

WK_I NC_Common_Tr ansmi t Dat aToI NcompassWeb Service Name

Description: NILS INsource generates XML file according to specifications listed below; required data for Regulatory 

Implementation and Proposal will vary and must be sent accordingly to avoid rejection from Teamworks

I N

[ TBD]WSDL QA:

[ TBD]WSDL PROD:

Tr ansmi t CaseDat a ( dat a)Method Name:

<I ncomi ngCases>

     <User I D>[ s t r i ng] </ User I D>

     <I ncomi ngCase>

          <CaseType>[ s t r i ng] </ CaseType>

          <Document I D>[ s t r i ng] </ Document I D>          

          <Document Type>[ s t r i ng] </ Document Type>

          <Document Li nk>[ s t r i ng: ur l ] </ Document Li nk>

          <Document Summar y>[ s t r i ng] </ Document Summar y>

          <Jur i sdi ct i on>[ s t r i ng] </ Jur i sdi ct i on>

          <Ci t at i onNumber >[ s t r i ng] </ Ci t at i onNumber >          

          <Ci t at i onsAf f ect ed>[ s t r i ng: csv] </ Ci t at i onsAf f ect ed>

          <Ci t at i onsCr ossRef er enced>[ s t r i ng: csv] </ Ci t at i onsCr ossRef er enced>

          <Dat eI nt r oduced>[ s t r i ng: mm/ dd/ yyyy] </ Dat eI nt r oduced>

          <Dat eAppr ovedAdopt ed>[ s t r i ng: mm/ dd/ yyyy] </ Dat eAppr ovedAdopt ed>

          <Dat eEf f ect i ve>[ s t r i ng: mm/ dd/ yyyy] </ Dat eEf f ect i ve>

          <Dat eNew>[ s t r i ng: mm/ dd/ yyyy] </ Dat eNew>

          <Dat eAmended>[ s t r i ng: mm/ dd/ yyyy] </ Dat eAmended>

          <Li nesOf Busi ness>

               <Li neOf Busi ness>

                    <Li neOf Busi nessName>[ s t r i ng] </ Li neOf Busi nessName>

                    <SubLi neOf Busi ness>[ s t r i ng] </ SubLi neOf Busi ness>

                         . . .

                    <SubLi neOf Busi ness>[ s t r i ng] </ SubLi neOf Busi ness>

               </ Li neOf Busi ness>

               <Li neOf Busi ness>[ s t r i ng]

                    . . .

               </ Li neOf Busi ness>

          </ Li nesOf Busi ness>

     </ I ncomi ngCase>

     <I ncomi ngCase>

          . . .

     </ I ncomi ngCase>

</ I ncomi ngCases>

Method Data:

I nt eger ,  0 = Success,  - 1 = Er r orMethod Return:

Transmission Successful

A03

Description: NILS INsource attempts to send 

XML file via web service to 

Teamworks

Task and/or 

E-Mail:

N/A

I N

Transmission Unsuccessful

A

Attempt = 3Attempt  <  3

B

A03

A06

Description: Teamworks receives XML file 

from NILS INsource via web 

service, and determines whether 

XML file and data is valid

Task and/or 

E-Mail:

N/A

C

Validation Successful

CaseType

Data Element

Document Type

Document I D

Document Summar y

Dat eI nt r oduced

Dat eAppr ovedAdopt ed

Dat eEf f ect i ve

Dat eNew

Dat eAmended

Jur i sdi ct i on

Li neOf Busi nessName

SubLi neOf Busi ness

Ci t at i onNumber

Ci t at i onsAf f ect ed

Ci t at i onsCr ossRef er enced

Document Li nk

Yes

Yes

Yes

Yes

No

Yes

Yes

No

Yes

No

No

Yes

Required for Case Type =

Regulatory Implementation

Yes

Yes

Yes

Yes

No

No

No

No

No

Yes

Yes

No

Yes

No

No

Yes

Required for Case Type =

Proposal

TW

A09

Description: Teamworks determines that DOCUMENT_ID numeric value is same for already-existing 

Proposal and newly received Regulatory Implementation

TW

H

Ted User Clicks

ñDe-Select Allò

Ted User Clicks

ñCloseò

A42

Description: Ted User clicks ñCloseò button

TW

ANC-01 to ANC-02UI Reference:

A52

Description: Ted User clicks ñDe-Select Allò button

TW

ANC-01 to ANC-02UI Reference:

Ted User Clicks

Document Links

A46

Description: Ted User clicks document links

TW

ANC-01 to ANC-02UI Reference:

A43

Description: Teamworks closes Preview Cases 

coach and displays Teamworks Task 

Inbox

TW

ANC-01 to ANC-02UI Reference:

A47

Description: Browser launches new browser 

window and displays contents of 

document

TW

N/AUI Reference:

H

A53

Description: Teamworks de-selects all selected 

check boxes in scrollable table; if no 

check boxes were selected, no action 

is taken

TW

ANC-01 to ANC-02UI Reference:

H

Ted User Clicks

ñSelect Allò

A50

Description: Ted User clicks ñSelect Allò button

TW

ANC-01 to ANC-02UI Reference:

A51

Description: Teamworks selects all check boxes 

in scrollable table; if all check boxes 

were already selected, no action is 

taken

TW

ANC-01 to ANC-02UI Reference:

H

Ted User Selects 

Check Boxes

A48

Description: Ted User selects individual check 

boxes

TW

ANC-01 to ANC-02UI Reference:

A49

Description: Teamworks selects or de-selects 

check boxes

TW

ANC-01 to ANC-02UI Reference:

H

Ted User Clicks

ñView Summaryò

A54

Description: Ted User clicks ñView Summaryò 

button

TW

ANC-01 to ANC-02UI Reference:

A56

Description: Teamworks displays ñCase 

Summaryò section for the last 

check box that was selected 

and pulls value from database

ANC-02UI Reference:

GET CASE. 

DOCUMENT_SUMMARY

DB Reference:

TW

Ted User Clicks

ñDiscardò

A57

Description: Ted User clicks ñDiscardò button

TW

ANC-01 to ANC-02UI Reference:

A58

Description: Teamworks immediately removes all 

selected cases from userôs view and 

deletes from database; if zero check 

boxes were selected, the system 

takes no action

ANC-01 to ANC-02UI Reference:

H

DELETE CASE.CASE_IDDB Reference:

TW

Ted User Clicks

ñMove to Task Inboxò

A59

Description: Ted User clicks ñMove to Task Inboxò 

button

TW

ANC-01 to ANC-02UI Reference:

A60

Description: Teamworks immediately removes all 

selected cases from userôs view; 

cases will appear as tasks in userôs 

Teamworks Task Inbox the next time 

user refreshes that page; if zero 

check boxes were selected, the 

system takes no action

ANC-01 to ANC-02UI Reference:

DELETE CASE.CASE_IDDB Reference:

TW

A65

Description: Ted User logs in or refreshes 

Teamworks Task Inbox

TW

TTI-01UI Reference:

A66

Description: Ted User runs task (either by clicking 

link in e-mail or clicking Run in 

Teamworks Task Inbox)

TW

TTI-01UI Reference:

A67

Description: Teamworks displays Assess New 

Case coach with various sections 

expanded and collapsed by 

default; case information retrieved 

from database

TW

A68

Description: Ted User determines action to 

take on Assess New Case coach

TW

ANC-03 to ANC-06UI Reference:

ANC-03 to ANC-06UI Reference:

K

Ted User Selects Values for 

Column Sorting and Clicks ñSortò

A44

Description: Ted User selects values from drop-

down list for column to sort by, order 

in which column should be sorted 

(ascending or descending), and 

clicks ñSortò button

TW

ANC-01 to ANC-02UI Reference:

A45

Description: Teamworks refreshes page and 

displays data based on drop-down 

list selection

TW

N/AUI Reference:

H

I

Check Box Selected = 0 Check Box Selected  = >  1

A55

Description: Teamworks takes no action

ANC-01UI Reference:

H

TW

A69

Description: Ted User views, selects, and/or 

enters various values; user can 

expand and collapse sections as 

needed

TW

ANC-03 to ANC-06UI Reference:

Ted User 

Views/Selects/Enters Values

A70

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-03 to ANC-06UI Reference:

Ted User Clicks

ñSave and Finish Laterò

A71

Description: Teamworks saves any changes 

made by user to database, 

closes the Assess New Case 

coach, and keeps task in 

Teamworks Task Inbox

TTI-01UI Reference:

TW

K

A73

Description: Ted User clicks ñSubmitò button

TW

ANC-03 to ANC-06UI Reference:

Ted User Clicks

ñSubmitò

L

ñAcceptò Option Button

Was Selected

ñRejectò Option Button

Was Selected

A84

Description: Teamworks determines user had 

selected ñAcceptò option button 

and displays additional sections 

for Ted User to complete on 

Assess New Case coach

TW

ANC-09UI Reference:

A74 TW

Validation Unsuccessful Validation Successful

A90

Description: Teamworks displays errors at 

bottom of page

TW

ANC-12, ANC-13UI Reference:

A72

Description: Ted User selects either the 

ñAcceptò or ñRejectò radio button

TW

ANC-03 to ANC-06UI Reference:

Ted User Selects

An Action

K

Description: Teamworks determines user had 

selected ñRejectò option button 

and displays additional sections 

for Ted User to complete on 

Assess New Case coach

ANC-07UI Reference:

A85

Description: Ted User determines action to 

take on Assess New Case coach

TW

ANC-09UI Reference:

A75

Description: Ted User determines action to 

take on Assess New Case coach

TW

ANC-07UI Reference:

A86

Description: Ted User selects and enters 

various values; user can expand 

and collapse sections as needed

TW

Ted User 

Edits Various Values

O

O

ANC-10, ANC-11UI Reference:

A87

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-10, ANC-11UI Reference:

Ted User Clicks

ñSave and Finish Laterò

A88

Description: Teamworks saves any changes 

made by user to database, 

closes the Assess New Case 

coach, and keeps task in 

Teamworks Task Inbox

TTI-01UI Reference:

TW

A89

Description: Ted User clicks ñSubmitò button

TW

ANC-10, ANC-11UI Reference:

Ted User Clicks

ñSubmitò

P

A93

Description: Teamworks assigns implement case task to all applicable 

Mary Roles, based on Business Units selected by Ted User; 

Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox)

TW

Implement Case (IMP)Flow Reference:

O

A91

Description: Teamworks saves all values to database and updates Case 

Status value

TW

M

Validation Unsuccessful Validation Successful

A80

Description: Teamworks displays errors at 

bottom of page

TW

ANC-08UI Reference:

A76

Description: Ted User selects and enters 

various values; user can expand 

and collapse sections as needed

TW

Ted User 

Edits Various Values

M

ANC-07UI Reference:

A77

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-07UI Reference:

Ted User Clicks

ñSave and Finish Laterò

A78

Description: Teamworks saves any changes 

made by user to database, 

closes the Assess New Case 

coach, and keeps task in 

Teamworks Task Inbox

TTI-01UI Reference:

TW

A79

Description: Ted User clicks ñSubmitò button

TW

ANC-07UI Reference:

Ted User Clicks

ñSubmitò

N

A82

Description: Teamworks closes the rejected task, as there is no further 

action required

M

A81

Description: Teamworks saves all values to database

N/AUI Reference:

TW

Case Status: Closed: Case Rejected

A83

Description: Teamworks sends e-mail to Audit Department, stating that 

task was rejected and closed

TW

[ Audi t  Depar t ment ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Cl osed:  Case 

Rej ect ed
E-Mail Subject:

The f ol l owi ng case has been cl osed and 

r equi r es no f ur t her  act i on by t he Busi ness 

Uni t s or  Compl i ance Depar t ment .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Rej ect ed By:  [ Ful l  Name]

Rej ect ed On:  [ MM- DD- YYYY]

Rej ect i on Reason:  [ Rej ect i on Reason]

Rej ect i on Comment :  [ Rej ect i on Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

A92

Description: Teamworks sends e-mail to one or many Mary Roles and 

Peter Roles, stating that case has been assigned to one or 

many Business Units and requires implementation

[ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

I mpl ement at i on Request ed

E-Mail Subject:

N/ AE-Mail CC:

[ Pet er  User  1] ,  [ Pet er  User  2]E-Mail CC:

Case Status: Open: Implementation Requested

A10

Description: Teamworks checks for duplicates by examining CASE_TYPE value and DOCUMENT_ID 

value; field in sending system is DOCID, which maps to DOCUMENT_ID in XML; 

DOCID length and format depends on (1) document type and (2) case type

TW

A09

Description: Teamworks determines that XML file or data is valid; Teamworks extracts case information 

from XML file and saves to temporary memory

TW

A11

Description: Teamworks cancels all existing tasks for Proposal by removing task from Teamworks Task 

Inbox for all applicable users; work in progress by a user will still be saved to the database

A13

Description: Teamworks sends an e-mail to Ted User, Mary Users, and Peter Users, stating that Proposal 

tasks have been cancelled and new Regulatory Implementation task has been assigned

TW

[ Ted User ] ,  [ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Cl osed:  Pr oposal  Repl aced by Regul at or y 

I mpl ement at i on
E-Mail Subject:

The f ol l owi ng Pr oposal  case has been r epl aced by a new Regul at or y 

I mpl ement at i on case f r om NI LS I Nsour ce.   Al l  t asks r el at ed t o t he 

Pr oposal  have been cancel ed.   New t asks f or  t he Regul at or y 

I mpl ement at i on wi l l  be assi gned by Compl i ance.

PROPOSAL:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

REGULATORY I MPLEMENTATI ON:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

[ Pet er  User  1] ,  [ Pet er  User  2]E-Mail CC:

A14

Description: Teamworks assigns new Regulatory Implementation task to Ted User 

(i.e., goes directly to Teamworks Task Inbox; Preview Cases page does not apply)

TW

TW

J

A61

Description: System determines Ted User has not taken any action on tasks located in 

Teamworks Task Inbox for x number of days (where x is configured in 

Administration by [Client] (AWK) coach)

TW

System Determines Ted User Has 

Not Accepted or Rejected Case

for x Number of Days

A62

Description: Teamworks sends an e-mail to Ted User, stating there are cases that need 

to be reviewed in his Teamworks Task Inbox

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

Case Revi ew Requi r edE-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

Ted User Takes Action on Cases

in Teamworks Task Inbox

J

OVERVIEW:

This flow diagram depicts the transmission of data from NILS 

INsource to INcompass via web service, and the actions Ted User 

can take on those cases.  Ted User first ñpreviewsò the high 

volume of cases received on the Preview Cases coach, discards 

most of the cases and then moves only certain cases to the 

Teamworks Task Inbox.  Ted User can then run each task, view 

details, and select ñAcceptò or ñRejectò.  

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in the INcompass Functional Spec (2007-09-06 at 16-

35).doc.

J

J J

The f ol l owi ng cases ar e i n I Ncompass and have not  been 

r evi ewed.   Pl ease t ake act i on on t hese cases.

Task Not  Addr essed For :  [ Days f or  Remi nder ]

Case St at us:  [ Case St at us]

Cases:  

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

Task and/or 

E-Mail:

N/A

Receive New Case

D

A12

Description: Teamworks stores cross-reference between existing Proposal case and new Regulatory 

Implementation case in database

TW

Database: RELATED_CASE.CASE_ID

RELATED_CASE.DATETIME

A16

Description: Teamworks saves new case information as new record in database

Database: CASE.[ALL]

Database: CASE.[ALL]

TW

A17

Description: Teamworks stores cross-reference between new and existing Regulatory Implementation 

cases in database

TW

Database: RELATED_CASE.CASE_ID

RELATED_CASE.DATETIME

A18

Description: Teamworks sends an e-mail to Ted User, stating that updated information for a Regulatory 

Implementation case has been received from NILS INsource, and action required by Ted User

TW

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  New:  Updat ed Case Recei vedE-Mail Subject:

Updat ed case i nf or mat i on has been r ecei ved f r om NI LS I Nsour ce f or  a 

Regul at or y I mpl ement at i on case.   The over al l  case i nf or mat i on i s t he 

same,  but  a new Case I D has been assi gned t o t he case.   Pl ease 

determine the appropriate course of action once youôve reviewed the 

case.

EXI STI NG REGULATORY I MPLEMENTATI ON:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

NEW REGULATORY I MPLEMENTATI ON:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

N/ AE-Mail CC:

E-Mail

A19

Description: Teamworks assigns task with new Regulatory Implementation info to Ted User 

(i.e., goes directly to Teamworks Task Inbox; Preview Cases page does not apply)

TW

A20

Description: Ted User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TW

A21

Description: Teamworks displays Assess New 

Case coach with Regulatory Case 

information and two options

TW

ANC-18UI Reference:

TTI-01UI Reference:

A22

Description: Ted User determines action to 

take on Assess New Case (ANC) 

coach

TW

ANC-18UI Reference:

E

A23

Description: Ted User views, selects, and/or 

enters various values; user can 

expand and collapse sections as 

needed

TW

ANC-18UI Reference:

Ted User 

Views/Selects/Enters Values

A24

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-18UI Reference:

Ted User Clicks

ñSave and Finish Laterò

A25

Description: Teamworks saves to database 

any changes made by user, 

closes the Assess New Case 

(ANC) coach, and keeps task in 

Teamworks Task Inbox

TTI-01UI Reference:

TW

E

A27

Description: Ted User clicks ñSubmitò button

TW

ANC-18UI Reference:

Ted User Clicks

ñSubmitò

A26

Description: Ted User selects one of the 

following option buttons:

1.  Replace existing case info with 

new case info for all tasks in 

progress

2.  Begin new tasks for this case 

and allow existing tasks to finish

TW

ANC-18UI Reference:

Ted User Selects

An Action

E

ñReplaceò Option Button

Was Selected

A28

Description: Teamworks determines user had 

selected ñReplaceò option button

TW

F

ANC-18UI Reference:

A29

Description: Teamworks cancels all existing tasks for Proposal by removing task from Teamworks Task 

Inbox for all applicable users; work in progress by a user will still be saved to the database

A31

Description: Teamworks sends an e-mail to Ted User, Mary Users, and Peter Users, stating that revised  

Regulatory Implementation info has been received

TW

[ Ted User ] ,  [ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  New:  Updat ed Case Recei vedE-Mail Subject:

Updat ed case i nf or mat i on has been r ecei ved f r om NI LS I Nsour ce f or  a 

Regul at or y I mpl ement at i on case.   The over al l  case i s t he same,  but  a 

new I Ncompass Case I D has been assi gned t o t he case.   Any wor k 

compl et ed on t he exi st i ng case wi l l  be car r i ed over  t o t he new case,  

and wi l l  be avai l abl e t o you t he next  t i me you r un t he t ask.

EXI STI NG REGULATORY I MPLEMENTATI ON:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

NEW REGULATORY I MPLEMENTATI ON:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

[ Pet er  User  1] ,  [ Pet er  User  2]E-Mail CC:

TW

A30

Description: Teamworks stores cross-reference between new and existing Regulatory Implementation 

cases in database

TW

Database: RELATED_CASE.CASE_ID

RELATED_CASE.DATETIME

Database: CASE.[ALL]

ñBeginò Option Button

Was Selected

A32

Description: Teamworks determines user had 

selected ñBeginò option button

TW

ANC-18UI Reference:

A33

Description: Teamworks allows all existing tasks for Regulatory Implementation case to continue their 

course

TW

A34

Description: Teamworks assigns new Regulatory Implementation task to Ted User 

(i.e., goes directly to Teamworks Task Inbox; Preview Cases page does not apply)

TW

A39

Description: Ted User logs into Teamworks 

and selects ñPreview Casesò 

menu item located on Teamworks 

Task Inbox page

TW

A40

Description: Teamworks displays Preview 

Cases coach with all cases that 

have not yet been addressed by 

Ted User; case information 

retrieved from database

TW

A41

Description: Ted User determines action to 

take on Preview Cases coach

TW

ANC-01UI Reference:

ANC-01UI Reference:

TTI-01UI Reference:

A36

Description: Teamworks saves new case 

information as new record in 

database

TW

Database: CASE.[ALL]

A35

Description: Teamworks determines that 

DOCUMENT_ID numeric value is 

for a new case that does not exist 

in system

TW

I

I

The f ol l owi ng case r equi r es i mpl ement at i on by 

t he Busi ness Uni t s l i s t ed bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

I mpl ement at i on Requi r ed By:

[ Busi ness Uni t  1]

[ Busi ness Uni t  2]

[ Busi ness Uni t  3]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

TW

Initiating

System

INcompass 

Case Type

INsight

INsight

Proposal

Proposal

Preview

Regulatory Implementation

Regulatory Implementation

Introduced Bill

Proposed Regulation

INsight Enacted Law

INsight Adopted Regulation

Document

Category

Document

Type

Entire Bill 

or 

Entire Regulation

Citation

Statutes

Regulation

Regulatory Implementation

Regulatory ImplementationPreview

INsource Statutes

Regulation

Regulatory Implementation

Regulatory ImplementationINsource

DOCID

Format

TK- nnnnnI

xxxxxxxxxxxxxxxxP

xxxxxxxxxxxxxxxxR

I N- nnnnnI

I N- nnnnnI

TK- nnnnnI

xxxxxxxxxxxxxxxxP

xxxxxxxxxxxxxxxxR

Yes

No

No

No

A05

Description: NILS INsource sends e-mail to WK Sys Admin

[ WK Sys Admi n]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

I Nsour ce t o I Ncompass Case Dat a Tr ansmi ssi on Fai l ur eE-Mail Subject:

NI LS I Nsour ce i s unabl e t o send an XML f i l e t o t he 

I Ncompass vi a web ser vi ce.   The XML f i l e cont ai ns case  

dat a.   Pl ease i nvest i gat e and r esol ve t hi s i ssue.

Fai l ur e Dat e:  [ MM- DD- YYYY]  [ HH: MM]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

N/ AE-Mail CC:

A04

Description: NILS INsource is unable to send the XML file via web service to 

Teamworks after 3 number of attempts

I N

I N
Validation Unsuccessful

A08 TW

[ WK Sys Admi n]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

I Nsour ce t o I Ncompass Case Dat a Tr ansmi ssi on Fai l ur eE-Mail Subject:

Ther e ar e i ssues wi t h t he XML f i l e and/ or  dat a 

t r ansmi t t ed f r om NI LS I Nsour ce t o I Ncompass.   The XML 

f i l e cont ai ns case dat a.   Pl ease i nvest i gat e and 

r esol ve t hi s i ssue.

Fai l ur e Dat e:  [ MM- DD- YYYY]  [ HH: MM]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

E-Mail Body:

N/ AE-Mail CC:

A07

Description: Teamworks determines that XML file or data is not valid (e.g., all required 

values not sent, e-mail address format is incorrect, etc.)

I N

Description: Teamworks sends e-mail to WK Sys Admin

Misc. Regulatory Regulatory ImplementationINsource xxxxxxxxxxxxxxxxR

User I D Yes Yes

ht t p: / /  MA10WS- 038071: 8081/ Teamwor ks/ webser vi ces/

WK_I NC_Common_Tr ansmi t Dat aToI Ncompass. t ws?WSDL

WSDL DEV:

Receive Regulatory Implementation for which 

Proposal Already Exists in System

Comparison: If Case Type = ñRegul at or y I mpl ement at i onò and Document ID format = ñI N- nnnnnI ò, 

then check to see if Proposal already exists in system, where Case Type = ñPr oposal ò and 

Document ID format = ñI N- nnnnnnI ò; the value for nnnnnn should match

If Case Type = ñRegul at or y I mpl ement at i onò and Document ID format = ñTK- nnnnnI ò, 

then check to see if Proposal already exists in system, where Case Type = ñPr oposal ò and 

Document ID format = ñTK- nnnnnI ò; the value for nnnnnn should match

Receive Regulatory Implementation for which 

Regulatory Implementation Already Exists in System

A15

Description: Teamworks determines that DOCUMENT_ID numeric value is same for already-existing 

Regulatory Implementation and newly received Regulatory Implementation

TW

Comparison: If Case Type = ñRegul at or y I mpl ement at i onò and Document ID format = ñI N- nnnnnI ò  

OR ñTK- nnnnnI ò OR ñxxxxxxxxxxxxxxxxPò OR ñxxxxxxxxxxxxxxxxRò, then check to see 

if Regulatory Implementation already exists in system, where Case Type = ñRegul at or y 

I mpl ement at i onò and Document ID format = ñI N- nnnnnI ò  OR ñTK- nnnnnI ò OR 

ñxxxxxxxxxxxxxxxxPò OR ñxxxxxxxxxxxxxxxxRò; the value for nnnnnn or 

xxxxxxxxxxxxxxxx  should match

A10

Description: Teamworks saves new case information as new record in database

Database: CASE.[ALL]

TW

A37

Description: System determines Ted User has not taken any action on cases in 

Preview Case coach for x number of days (where x is configured in 

Administration by [Client] (AWK) coach)

TW

A38

Description: Teamworks sends an e-mail to Ted User, stating there are cases that need 

to be reviewed on the Preview Cases coach

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

New Cases Recei vedE-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

G

The f ol l owi ng cases ar e i n I Ncompass and have not  been 

r evi ewed.   Pl ease t ake act i on on t hese cases.

Task Not  Addr essed For :  [ Days f or  Remi nder ]

Case St at us:  New:  New Case Recei ved

Cases:  

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

G

System Determines Ted User Has 

Not Taken Any Action on Cases

for x Number of Days

Ted User Takes Action on Cases

in Teamworks

G

H

A63

Description: System determines Ted User has not taken any action on tasks located in 

Teamworks Task Inbox for y number of days (where y is configured in 

Administration by [Client] (AWK) coach)

TW

System Determines Ted User Has 

Not Accepted or Rejected Case

for y Number of Days

A64

Description: Teamworks sends an e-mail to Thea User and Ted User, stating there are 

cases that need to be reviewed in his Teamworks Task Inbox

[ Thea User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

Case Revi ew Requi r edE-Mail Subject:

E-Mail Body:

[ Ted User ]E-Mail CC:

J

The f ol l owi ng cases ar e i n I Ncompass and have not  been 

r evi ewed.   Pl ease t ake act i on on t hese cases.

Task Not  Addr essed For :  [ Days f or  Escal at i on]

Case St at us:  [ Case St at us]

Cases:  

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

NI LS I Ncompass Case [ Case I D] :  [ Jur i sdi ct i on] :  

[ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

© 2007 Mod01  |  Produced by Mod01 for [Client]  |  Proprietary and Confidential



INcompass 1.0

System Flow Diagrams

Create New Case (CNC)

Depiction of system and user actions for cases created by Ted User

2007-09-22 at 20:16 by Munawar Ahmed

[Client]

Project:

Category:

Module:

Description:

Updated:

System Flow Diagram:

Create New Case (CNC)
I N

TW

User

Application

Database

Web Service

NILS INsource

Teamworks

Cross-Reference

E-Mail

A

A01

Description: Ted User determines he wants to 

create a new case in INcompass; 

Ted User selects ñCreate New 

Caseò menu option on 

Teamworks Task Inbox page

TW

A02

Description: Teamworks displays Create New 

Case (CNC) coach in initial state

TW

TTI-01UI Reference:

CNC-01UI Reference:

A03

Description: Ted User selects value for Case 

Type

CNC-01UI Reference:

TW

A04

Description: Teamworks refreshes page and 

displays data elements relevant to 

the value selected for Case Type

TW

CNC-02 to CNC-04UI Reference:

A05

Description: Ted User determines action to 

take

CNC-02 to CNC-04UI Reference:

TW

A

A06

Description: Ted User selects and/or enters 

various values; user can expand 

and collapse sections as needed

TW

CNC-05 to CNC-07UI Reference:

Ted User 

Selects/Enters Values

A10

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

CNC-05 to CNC-07UI Reference:

Ted User Clicks

ñSave and Finish Laterò

A11

Description: Teamworks saves to database 

any changes made by user, 

closes the Create New Case 

(CNC) coach, and keeps task 

in Teamworks Task Inbox

TTI-01UI Reference:

TW

A

Ted User Clicks

ñCancelò

A07

Description: Ted User clicks ñCancelò button

TW

CNC-05 to CNC-07UI Reference:

A08

Description: Teamworks closes Create New Case 

(CNC) coach and displays 

Teamworks Task Inbox; Teamworks 

keeps no record of case in database

TW

CNC-05 to CNC-07UI Reference:

Case Not Previously Saved Case Previously Saved

A09

Description: Teamworks closes Create New Case 

(CNC) coach and displays 

Teamworks Task Inbox; Teamworks 

does not update case info in 

database (i.e., latest data is from last 

time saved)

TW

CNC-05 to CNC-07UI Reference:

B

A17

Description: Ted User clicks ñSubmitò button

TW

CNC-05 to CNC-07UI Reference:

Ted User Clicks

ñSubmitò

Validation Unsuccessful

A18

Description: Teamworks determines whether 

all required values were entered

TW

CNC-05 to CNC-07UI Reference:

Validation Successful

A19

Description: Teamworks displays errors at 

bottom of page

TW

CNC-08 to CNC-10UI Reference:

A

A20

Description: Teamworks saves all values to database

N/AUI Reference:

TW

A22

Description: Teamworks assigns implement case task to all applicable 

Mary Roles, based on Business Units selected by Ted User; 

Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox) and assigns 

task to Mary Roles

TW

Implement Case (IMP)Flow Reference:

A21

Description: Teamworks sends e-mail to one or many Mary Roles and 

Peter Roles, stating that case has been assigned to one or 

many Business Units and requires implementation

[ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

I mpl ement at i on Request ed

E-Mail Subject:

The f ol l owi ng case r equi r es i mpl ement at i on by 

t he Busi ness Uni t s l i s t ed bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

I mpl ement at i on Requi r ed By:

[ Busi ness Uni t  1]

[ Busi ness Uni t  2]

[ Busi ness Uni t  3]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

[ Pet er  User  1] ,  [ Pet er  User  2]E-Mail CC:

D

TW

OVERVIEW:

This flow diagram depicts Ted User manually creating a new 

case, based on external information received.  Ted User can 

create new cases for Proposals, Regulatory Implementations, and 

Corrective Actions.

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in the INcompass Functional Spec (2007-09-06 at 16-

35).doc.

C

A14

Description: Ted User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TW

A15

Description: Teamworks displays Create New 

Case (CNC) coach with all 

relevant information; case 

information retrieved from 

database

TW

A16

Description: Ted User determines action to 

take on Create New Case (CNC) 

coach

TW

CNC-05 to CNC-07UI Reference:

CNC-05 to CNC-07UI Reference:

TTI-01UI Reference:

A12

Description: System determines Ted User has not taken any action on cases created 

by him for x number of days (where x is configured in Administration by 

[Client] (AWK) coach)

TW

A13

Description: Teamworks sends an e-mail to Ted User, stating there are new cases that 

he created that need to be addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

New Cases Recei vedE-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

C

The f ol l owi ng cases wer e cr eat ed by you and have not  

been submi t t ed t o t he Busi ness Uni t s.

Task Not  Addr essed For :  [ Days f or  Remi nder ]

Case St at us:  [ Case St at us]

Cases:  

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

Case:  [ Case I D] :  [ Jur i sdi ct i on] :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

System Determines Ted User Has 

Not Taken Any Action on Cases

for x Number of Days

Ted User Takes Action on Cases

in Teamworks

A
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INcompass 1.0

System Flow Diagrams

Implement Case (IMP)

Depiction of system and user actions for cases assigned to Business Unit for implementation

2007-09-22 at 23:07 by Munawar Ahmed
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Category:
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Updated:

System Flow Diagram:

Implement Case (IMP)
I N

TW

User

Application

Database

Web Service

NILS INsource

Teamworks

Cross-Reference

E-Mail

A

A01

Description: Ted User assigns Proposal Case 

or Regulatory Implementation 

case from Assess New Case 

(ANC) coach

ANC-10, ANC-11UI Reference:

B

C08

Description: Mary User views, selects, and/or 

enters various values; user can 

expand and collapse sections as 

needed

TW

IMP-01 to IMP-08UI Reference:

Mary User 

Views/Selects/Enters Values

C09

Description: Mary User clicks ñSave and Finish 

Laterò button

TW

IMP-01 to IMP-08UI Reference:

Mary User Clicks

ñSave and Finish Laterò

C10

Description: Teamworks saves to database 

any changes made by user, 

closes the Implement Case 

(IMP) coach, and keeps task in 

Teamworks Task Inbox

TTI-02UI Reference:

TW

B

C21

Description: Mary User clicks ñSubmitò button

TW

IMP-01 to IMP-08UI Reference:

Mary User Clicks

ñSubmitò

C22

Description: Teamworks determines which 

option button was selected in 

Actions section

TW

IMP-01 to IMP-08UI Reference:

D

OVERVIEW:

This flow diagram depicts Mary User receiving a case from Ted 

User that requires implementation.  Mary user can take various 

actions on the case, including ñAcceptò, ñRejectò, ñRequest 

Clarificationò, ñRequest Pre-Approvalò.

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in the INcompass Functional Spec (2007-09-06 at 16-

35).doc.

TW

B

B01

Description: Ted User assigns Proposal Case, 

Regulatory Implementation case, 

or Corrective Action case from 

Create New Case (CNC) coach

CNC-05, CNC-06, CNC-07UI Reference:

TW

C06

Description: Teamworks displays Implement 

Case (IMP) coach initial state with 

relevant data elements

TW

IMP-01UI Reference:

C05

Description:
Mary User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TTI-02UI Reference:

TW

C07

Description: Mary User determines action to 

take

IMP-01UI Reference:

TW

C11

Description: Mary User clicks ñSubmit 

Clarificationò button

TW

IMP-01 to IMP-08UI Reference:

Mary User Clicks

ñSubmit Clarificationò

C12

Description: Teamworks determines whether 

value entered for Clarification

TW

IMP-01 to IMP-08UI Reference:

C17

Description: Mary User selects ñRejectò option 

button

TW

IMP-01UI Reference:

Mary User Selects

ñRejectò

C18

Description: Teamworks displays Rejection 

Reason section

TW

IMP-03UI Reference:

B

C19

Description: Mary User selects ñAcceptò option 

button

TW

IMP-01UI Reference:

Mary User Selects

ñAcceptò

C20

Description: Teamworks displays Business 

Unit Milestones section expanded 

and Business Unit 

Implementation Plan section 

expanded

TW

IMP-05 to IMP-06UI Reference:

B

ñAcceptò

Was Selected

ñRejectò

Was Selected

C23

Description: Teamworks determines whether 

all required values were entered

TW

IMP-03UI Reference:

C24

Description: Teamworks displays error at 

bottom of page

TW

IMP-04UI Reference:

Validation Unsuccessful Validation Successful

B

E

C25

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C27

Description: Teamworks assigns task to Ted User who had initiated the 

case; Teamworks closes task for Mary User (i.e., task no 

longer appears in Mary Userôs Teamworks Task Inbox)

C26

Description: Teamworks sends e-mail to Ted User, stating that case has 

been rejected by Business Unit

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

I mpl ement at i on Rej ect ed
E-Mail Subject:

N/ AE-Mail CC:

TW

TTI-01UI Reference:

The f ol l owi ng case has been r ej ect ed by t he 

Busi ness Uni t  l i s t ed bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Rej ect i on Reason:  [ Rej ect i on Reason]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

C28

Description: Teamworks determines whether 

Ted User had indicated on 

Assess New Case (ANC) coach 

or Create New Case (CNC) coach 

whether pre-approval is required

TW

IMP-05 to IMP-06UI Reference:

F

Pre-Approval Required Pre-Approval Not Required

C31

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C33

Description: Teamworks assigns task to Ted User who had initiated the 

case; Teamworks closes task for Mary User (i.e., task no 

longer appears in Mary Userôs Teamworks Task Inbox)

C32

Description: Teamworks sends e-mail to Ted User, stating that case 

requires pre-approval

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  Pr e-

Appr oval  Submi t t ed
E-Mail Subject:

N/ AE-Mail CC:

TW

TTI-01UI Reference:

The f ol l owi ng case has been submi t t ed f or  

pr e- appr oval .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

IMP to ANC + CNCFlow Reference:

IMP to ANC + CNCFlow Reference:

TW

TW

C37

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C39

Description: Teamworks assigns task to the Peter Role that is head of the 

sending Business Unit; Teamworks closes task for Mary 

User (i.e., task no longer appears in Mary Userôs Teamworks 

Task Inbox)

C38

Description: Teamworks sends e-mail to Peter Role who heads up 

Business Unit, stating that case requires approval

[ Pet er  User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Revi ew:  

Busi ness Uni t  Appr oval  Request ed

E-Mail Subject:

[ Ted User ]E-Mail CC:

TW

TTI-02UI Reference:

The f ol l owi ng case has been submi t t ed f or  

appr oval .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

Review Case (RVC-A01)Flow Reference:

TW

Pre-Approval Already Granted

Validation Unsuccessful

C30

Description: Teamworks displays error at 

bottom of page

TW

IMP-07UI Reference:

B

Validation Successful

G

Validation Unsuccessful Validation Successful

G

B

C29

Description: Teamworks determines whether 

all required values entered

TW

IMP-05UI Reference:

C34

Description: Teamworks determines whether 

all required values entered

TW

IMP-05 to IMP-06UI Reference:

C35

Description: Teamworks displays error at 

bottom of page

TW

IMP-07 to IMP-08UI Reference:

C36

Description: Teamworks determines whether 

case should be submitted to Head 

of Business Unit (Peter Role) or 

to Compliance (Ted User); this is 

based on settings by WK Sys 

Admin, on behalf of customer

TW

IMP-05 to IMP-06UI Reference:

Case Requires Approval by 

Head of Business Unit

Case Does Not Require Approval by 

Head of Business Unit

H

C40

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C42

Description: Teamworks assigns task to the Ted User that initiated the 

case; Teamworks closes task for Mary User (i.e., task no 

longer appears in Mary Userôs Teamworks Task Inbox)

C41

Description: Teamworks sends e-mail to Ted User that initiated case, 

stating that case requires approval

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Revi ew:  

Compl i ance Appr oval  Request ed

E-Mail Subject:

N/ AE-Mail CC:

TW

TTI-02UI Reference:

The f ol l owi ng case has been submi t t ed f or  

appr oval .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

Review Case (RVC-B01)Flow Reference:

TW

Validation Unsuccessful Validation Successful

C13

Description: Teamworks displays errors at 

bottom of page

TW

CNC-08 to CNC-10UI Reference:

B

C14

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C

C16

Description: Teamworks assigns task to Ted User who had initiated the 

case; Teamworks closes task for Mary User (i.e., task no 

longer appears in Mary Userôs Teamworks Task Inbox)

C15

Description: Teamworks sends e-mail to Ted User and all Mary Users to 

which the case is assigned, stating that clarification has been 

requested

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

Cl ar i f i cat i on Request ed
E-Mail Subject:

[ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail CC:

TW

TTI-01UI Reference:

Pl ease r evi ew t he l at est  c l ar i f i cat i on ent r y 

f or  t he f ol l owi ng case:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Gr oup]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Gr oup]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Gr oup]

Text :  [ Text ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

IMP to ANC + CNCFlow Reference:

TW

A

Milestone Date Reminder Milestone Date Escalation

C01

Description: When case is in Open status and assigned to Mary User, system 

determines whether sysdate equals Milestone Reminder Date for any of 

the milestone types (indicated by Ted User on Assess New Case (ANC) 

coach or Create New Case (CNC) coach)

TW

C02

Description: Teamworks sends an e-mail to Mary User, stating Milestone date is 

approaching

[ Mar y User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Mi l est one Dat e 

Appr oachi ng
E-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

A

The f ol l owi ng case i s appr oachi ng t he Mi l est one Tar get  

Dat e.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Mi l est one:  [ Mi l est one Type]

Mi l est one Tar get  Dat e:  [ Mi l est one Tar get  Dat e]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

C03

Description: When case is in Open status and assigned to Mary User, system 

determines whether sysdate equals Milestone Target Date for any of the 

milestone types (indicated by Ted User on Assess New Case (ANC) coach 

or Create New Case (CNC) coach)

TW

C04

Description: Teamworks sends an e-mail to Ted User, Peter User, and Mary User, 

stating Milestone date has been reached

[ Ted User ] ,  [ Pet er  User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Mi l est one Dat e Mi ssedE-Mail Subject:

E-Mail Body:

[ Mar y User ]E-Mail CC:

A

The f ol l owi ng case has mi ssed a Mi l est one Tar get  Dat e.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Mi l est one:  [ Mi l est one Type]

Mi l est one Tar get  Dat e:  [ Mi l est one Tar get  Dat e]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

Mary User Runs Task
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Category:
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Updated:

System Flow Diagram:

IMP to ANC + CNC (IAC)
I N

TW

User

Application

Database

Web Service

NILS INsource

Teamworks

Cross-Reference

E-Mail

A

A01

Description: Mary User submits case to Ted 

User for clarification

IMP-02UI Reference:

TW

Implement Case (IMP)Flow Reference:

B

B01

Description: Mary User submits case to Ted 

User with rejection

IMP-03UI Reference:

TW

Implement Case (IMP)Flow Reference:

C

C01

Description: Mary User submits case to Ted 

User for pre-approval

IMP-05UI Reference:

TW

Implement Case (IMP)Flow Reference:

A09

Description: Ted User views and enters 

values; user can expand and 

collapse sections as needed

TW

ANC-16, CNC-13UI Reference:

Ted User

Views/Enters Values

B

B

A10

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-16, CNC-13UI Reference:

Ted User Clicks

ñSave and Finish Laterò

A11

Description:
Teamworks saves to database 

any changes made by user, 

closes the Assess New Case 

(ANC) coach or Create New 

Case (CNC) coach, and keeps 

task in Teamworks Task Inbox

TTI-01UI Reference:

TW

A12

Description: Ted User clicks ñSubmitò button

TW

ANC-16, CNC-13UI Reference:

Ted User Clicks

ñSubmitò

Validation Unsuccessful

A13

Description: Teamworks determines whether 

all required values were entered

TW

ANC-16, CNC-13UI Reference:

Validation Successful

C

A14

Description: Teamworks displays errors at 

bottom of page

TW

ANC-xx, CNC-xxUI Reference:

B

A15

Description: Teamworks saves all values to database

N/AUI Reference:

TW

A17

Description: Teamworks assigns implement case task back to the Mary 

User who had initiated the clarification request; Teamworks 

closes task for Ted User (i.e., task no longer appears in Ted 

Userôs Teamworks Task Inbox)

A16

Description: Teamworks sends e-mail to all Mary Users to which the case 

is assigned, stating that case has been updated with 

clarification

[ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

Cl ar i f i cat i on Pr ovi ded

E-Mail Subject:

Pl ease r evi ew t he l at est  c l ar i f i cat i on ent r y 

f or  t he f ol l owi ng case:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

St ar t  Task:  [ Teamwor ks Task Li nk]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

N/ AE-Mail CC:

TW

TTI-02UI Reference:

TW

B09

Description: Ted User views, selects, and/or 

enters values; user can expand 

and collapse sections as needed

TW

ANC-14, CNC-11UI Reference:

Ted User

Views/Selects/Enters Values

E

B10

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-14, CNC-11UI Reference:

Ted User Clicks

ñSave and Finish Laterò

B11

Description:
Teamworks saves to database 

any changes made by user, 

closes the Assess New Case 

(ANC) coach or Create New 

Case (CNC) coach, and keeps 

task in Teamworks Task Inbox

TTI-01UI Reference:

TW

B14

Description: Ted User clicks ñSubmitò button

TW

ANC-14, CNC-11UI Reference:

Ted User Clicks

ñSubmitò

B15

Description: Teamworks determines which 

option button was selected

TW

ANC-14, CNC-11UI Reference:

B12

Description: Ted User selects ñImplementation 

not required by Business Unit, re-

assign to another Business Unitò 

option button

TW

ANC-14, CNC-11UI Reference:

Ted User Clicks

Option Button 3

B13

Description: Teamworks displays Business 

Unit drop-down list

TW

ANC-15, CNC-12UI Reference:

E

F

Option Button 1

Was Selected

B16

Description: Teamworks determines user had selected ñImplementation 

required by Business Unitò option button

TW

ANC-14, CNC-11UI Reference:

Option Button 2

Was Selected

B20

Description: Teamworks determines user had selected ñImplementation 

not required by Business Unit, do not re-assign to another 

Business Unitò option button

TW

ANC-14, CNC-11UI Reference:

Option Button 3

Was Selected

B24

Description: Teamworks determines user had selected ñImplementation 

not required by Business Unit, re-assign to another Business 

Unitò option button

TW

ANC-14, CNC-11UI Reference:

B19

Description: Teamworks assigns implement case task back to the Mary 

User who had initiated the rejection; Teamworks closes task 

for Ted User (i.e., task no longer appears in Ted Userôs 

Teamworks Task Inbox)

TW

Implement Case (IMP)Flow Reference:

B17

Description: Teamworks saves all values to database and updates Case 

Status value

TW

B18

Description: Teamworks sends e-mail to Mary User and Peter User, 

stating that case needs to be implemented by the Business 

Unit

[ Mar y User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

I mpl ement at i on Request ed

E-Mail Subject:

[ Pet er  User ]E-Mail CC:

Case Status: Open: Implementation Requested

The f ol l owi ng case r equi r es i mpl ement at i on by 

t he Busi ness Uni t  l i s t ed bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

St ar t  Task:  [ Teamwor ks Task Li nk]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

B23

Description: Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox)

B21

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

B22

Description: Teamworks sends e-mail to Mary User, Peter User, and 

Audit Department, stating that case does not need to be 

implemented by the Business Unit

[ Mar y User ] ,  [ Audi t  Dept ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Cl osed:  

I mpl ement at i on Not  Requi r ed by Busi ness Uni t

E-Mail Subject:

[ Pet er  User ]E-Mail CC:

Case Status: Closed: Implementation Not Required by Business Unit

The f ol l owi ng case does not  need 

i mpl ement at i on by t he Busi ness Uni t  l i s t ed 

bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

Value Not Selected for

Business Unit

Value Selected for

Business Unit

B25

Description: Teamworks displays error at 

bottom of page

TW

ANC-xx, CNC-xxUI Reference:

E

B28

Description: Teamworks assigns implement case task to new Mary Role, 

based on Business Units selected by Ted User; Teamworks 

closes task for Ted User (i.e., task no longer appears in Ted 

Userôs Teamworks Task Inbox)

B26

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

B27

Description: Teamworks sends e-mail to Mary User, Peter User, and 

Audit Department, stating that case does not need to be 

implemented by the Business Unit

[ Mar y User ] ,  [ Audi t  Dept ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Cl osed:  

I mpl ement at i on Not  Requi r ed by Busi ness Uni t

E-Mail Subject:

[ Pet er  User ]E-Mail CC:

Case Status: Closed: Implementation Not Required by Business Unit

The f ol l owi ng case does not  need 

i mpl ement at i on by t he Busi ness Uni t  l i s t ed 

bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

G

I

C09

Description: Ted User views, selects, and/or 

enters values; user can expand 

and collapse sections as needed

TW

ANC-17, CNC-14UI Reference:

Ted User

Views/Selects/Enters Values

I

C10

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

ANC-17, CNC-14UI Reference:

Ted User Clicks

ñSave and Finish Laterò

C11

Description:
Teamworks saves to database 

any changes made by user, 

closes the Assess New Case 

(ANC) coach or Create New 

Case (CNC) coach, and keeps 

task in Teamworks Task Inbox

TTI-01UI Reference:

TW

C12

Description: Ted User clicks ñSubmitò button

TW

ANC-17, CNC-14UI Reference:

Ted User Clicks

ñSubmitò

C13

Description: Teamworks determines whether 

all required values were entered

TW

ANC-17, CNC-14UI Reference:

Validation Unsuccessful Validation Successful

C14

Description: Teamworks displays error at 

bottom of page

TW

ANC-xx, CNC-xxUI Reference:

I

C19

Description: Teamworks assigns implement case task back to Mary User; 

Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox)

C17

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

C18

Description: Teamworks sends e-mail to Mary User, stating pre-approval 

was not granted, and that the case needs to be revised and 

re-submitted

[ Mar y User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

I mpl ement at i on Request ed
E-Mail Subject:

N/ AE-Mail CC:

Case Status: Open: Implementation in Process

Pr e- appr oval  was not  gr ant ed f or  t he 

f ol l owi ng case.   Pl ease r evi se and r e- submi t .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Comment :  [ Comment ]

St ar t  Task:  [ Teamwor ks Task Li nk]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

J

K

ñDisapproveò Was Selected ñApproveò Was Selected

C16

Description: Teamworks determines user had selected ñDisapproveò 

option button

TW

ANC-17, CNC-14UI Reference:

C20

Description: Teamworks determines user had selected ñApproveò option 

button

TW

ANC-17, CNC-14UI Reference:

C23

Description: Teamworks assigns implement case task back to Mary User; 

Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox)

C21

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

C22

Description: Teamworks sends e-mail to Mary User, stating pre-approval 

was granted, and that he/she can proceed with the Final 

Report and submission

[ Mar y User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  

I mpl ement at i on Request ed
E-Mail Subject:

N/ AE-Mail CC:

Case Status: Open: Implementation in Process

Pr e- appr oval  was gr ant ed f or  t he f ol l owi ng 

case.   Pl ease compl et e t he Fi nal  Repor t  and 

submi t  f or  f i nal  appr oval .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Comment :  [ Comment ]

St ar t  Task:  [ Teamwor ks Task Li nk]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

C15

Description: Teamworks determines which 

option button was selected

TW

ANC-17, CNC-14UI Reference:

A

A06

Description:
Ted User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TTI-02UI Reference:

TW

Ted User Runs Task

A02

Description: System determines Ted User has not taken any action on task for x 

number of days (where x is configured in Administration by [Client] (AWK) 

coach)

TW

System Determines Ted User Has Not 

Taken Action for x Number of Days

A03

Description: Teamworks sends an e-mail to Ted User, stating case needs to be 

addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  Cl ar i f i cat i on 

Request ed

E-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

A

The f ol l owi ng case has an open r equest  f or  

c l ar i f i cat i on t hat  needs t o be addr essed bef or e wor k on 

t hi s case can be cont i nued.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

A04

Description: System determines Ted User has not taken any action on task for y 

number of days (where y is configured in Administration by [Client] (AWK) 

coach)

TW

A05

Description: Teamworks sends an e-mail to Thea User and Ted User, stating case 

needs to be addressed

[ Thea User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  Cl ar i f i cat i on 

Request ed
E-Mail Subject:

[ Ted User ]E-Mail CC:

A

TW

System Determines Ted User Has Not 

Taken Action for y Number of Days

A07

Description: Teamworks displays Assess New 

Case (ANC) coach or Create New 

Case (CNC) coach with 

Clarification section expanded

TW

ANC-16, CNC-13UI Reference:

A08

Description: Ted User determines action to 

take

ANC-16, CNC-13UI Reference:

TW

E

D

B06

Description: Ted User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TTI-02UI Reference:

TW

Ted User Runs Task

B02

Description: System determines Ted User has not taken any action on task for x 

number of days (where x is configured in Administration by [Client] (AWK) 

coach)

TW

System Determines Ted User Has Not 

Taken Action for x Number of Days

B03

Description: Teamworks sends an e-mail to Ted User, stating case needs to be 

addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  I mpl ement at i on 

Rej ect ed

E-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

D

The f ol l owi ng case i n your  I Ncompass i nbox needs t o be 

addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

B04

Description: System determines Ted User has not taken any action on task for y 

number of days (where y is configured in Administration by [Client] (AWK) 

coach)

TW

B05

Description: Teamworks sends an e-mail to Thea User and Ted User, stating case 

needs to be addressed

[ Thea User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  I mpl ement at i on 

Rej ect ed

E-Mail Subject:

E-Mail Body:

[ Ted User ]E-Mail CC:

D

The f ol l owi ng open I Ncompass case r equi r es at t ent i on.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

System Determines Ted User Has Not 

Taken Action for y Number of Days

B07

Description: Teamworks displays Assess New 

Case (ANC) coach or Create New 

Case (CNC) coach with Case 

Rejected by Business Unit section 

expanded

TW

ANC-14, CNC-11UI Reference:

B08

Description: Ted User determines action to 

take

ANC-14, CNC-11UI Reference:

TW

H

C06

Description:
Ted User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TTI-02UI Reference:

TW

Ted User Runs Task

C02

Description: System determines Ted User has not taken any action on task for x 

number of days (where x is configured in Administration by [Client] (AWK) 

coach)

TW

System Determines Ted User Has Not 

Taken Action for x Number of Days

C03

Description: Teamworks sends an e-mail to Ted User, stating case needs to be 

addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  Pr e- Appr oval  

Submi t t ed
E-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

H

The f ol l owi ng case needs t o be addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Task Not  Addr essed For :  [ Days f or  Remi nder ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

C04

Description: System determines Ted User has not taken any action on task for y 

number of days (where y is configured in Administration by [Client] (AWK) 

coach)

TW

C05

Description: Teamworks sends an e-mail to Thea User and Ted User, stating case 

needs to be addressed

[ Thea User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Open:  Pr e- Appr oval  

Submi t t ed
E-Mail Subject:

E-Mail Body:

[ Ted User ]E-Mail CC:

H

The f ol l owi ng case needs t o be addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Task Not  Addr essed For :  [ Days f or  Escal at i on]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

System Determines Ted User Has Not 

Taken Action for y Number of Days

C07

Description:
Teamworks displays Assess New 

Case (ANC) coach or Create New 

Case (CNC) coach with Business 

Unit Implementation Plan section 

and Actions section expanded

TW

ANC-17, CNC-14UI Reference:

C08

Description: Ted User determines action to 

take

ANC-17, CNC-14UI Reference:

TW

OVERVIEW:

This flow diagram depicts Ted User responding to actions 

submitted by Mary User, including responding to a request for 

clarification, responding to a rejected case, and responding to a 

pre-approval request.

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in the INcompass Functional Spec (2007-09-06 at 16-

35).doc.

E-Mail Body: The f ol l owi ng case has an open r equest  f or  

c l ar i f i cat i on t hat  needs t o be addr essed bef or e wor k on 

t hi s case can be cont i nued.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]
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System Flow Diagram:

Review Case (RVC)
I N

TW

User

Application

Database

Web Service

NILS INsource

Teamworks

Cross-Reference

E-Mail

A

A01

Description: Teamworks assigns Review Case 

(RVC) task to Peter Role

TW

Implement Case (IMP-C39)Flow Reference:

TTI-02UI Reference:

A09

Description: Peter User views, selects, and/or 

enters various values; user can 

expand and collapse sections as 

needed

TW

RVC-01UI Reference:

Peter User 

Views/Selects/Enters Values

A10

Description: Peter User clicks ñSave and 

Finish Laterò button

TW

RVC-01UI Reference:

Peter User Clicks

ñSave and Finish Laterò

A11

Description: Teamworks saves to database 

any changes made by user, 

closes the Review Case (RVC) 

coach, and keeps task in 

Teamworks Task Inbox

TTI-02UI Reference:

TW

B

B

A06

Description:
Peter User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TTI-02UI Reference:

TW

Peter User Runs Task

A02

Description: System determines Peter User has not taken any action on task for x 

number of days (where x is configured in Administration by [Client] (AWK) 

coach)

TW

System Determines Peter User Has Not 

Taken Action for x Number of Days

A03

Description: Teamworks sends an e-mail to Peter User, stating case needs to be 

addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR Di sappr oved] :  

Busi ness Uni t  Appr oval  Request ed

E-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

A

The f ol l owi ng case needs t o be addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Task Not  Addr essed For :  [ Days f or  Remi nder ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

A04

Description: System determines Peter User has not taken any action on task for y 

number of days (where y is configured in Administration by [Client] (AWK) 

coach)

TW

A05

Description: Teamworks sends an e-mail to Ted User and Peter User, stating case 

needs to be addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

E-Mail Body:

[ Pet er  User ]E-Mail CC:

A

The f ol l owi ng case needs t o be addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Task Not  Addr essed For :  [ Days f or  Escal at i on]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

System Determines Peter User Has Not 

Taken Action for y Number of Days

A07

Description: Teamworks displays Review 

Case (RVC) coach with relevant 

sections expanded

TW

RVC-01UI Reference:

A08

Description: Peter User determines action to 

take

RVC-01UI Reference:

TW

A

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR Di sappr oved] :  

Busi ness Uni t  Appr oval  Request ed

E-Mail Subject:

A12

Description: Peter User clicks ñSubmit 

Clarificationò button

TW

RVC-01 to RVC-02UI Reference:

Peter User Clicks

ñSubmit Clarificationò

A13

Description: Teamworks determines whether 

value entered for Clarification

TW

RVC-01 to RVC-02UI Reference:

Validation Unsuccessful Validation Successful

A14

Description: Teamworks displays errors at 

bottom of page

TW

RVC-xxUI Reference:

B

A15

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C

A17

Description: Teamworks assigns implement case task back to the Mary 

User who had initiated the clarification request; Teamworks 

closes task for Peter User (i.e., task no longer appears in 

Peter Userôs Teamworks Task Inbox)

A16

Description: Teamworks sends e-mail to all Mary Users to which the case 

is assigned, stating that case has been updated with 

clarification

[ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR 

Di sappr oved] :  Cl ar i f i cat i on Request ed

E-Mail Subject:

Pl ease r evi ew t he l at est  c l ar i f i cat i on ent r y 

f or  t he f ol l owi ng case:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

St ar t  Task:  [ Teamwor ks Task Li nk]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

N/ AE-Mail CC:

TW

TTI-02UI Reference:

TW

A18

Description: Peter User clicks ñSubmitò button

TW

RVC-01 to RVC-04UI Reference:

Peter User Clicks

ñSubmitò

A19

Description: Teamworks determines which 

option button was selected in 

Actions section

TW

RVC-01 to RVC-04UI Reference:

D

A23

Description: Teamworks assigns implement case task back to Mary User; 

Teamworks closes task for Peter User (i.e., task no longer 

appears in Peter Userôs Teamworks Task Inbox)

A21

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

A22

Description: Teamworks sends e-mail to Mary User, stating pre-approval 

was not granted, and that the case needs to be revised and 

re-submitted

[ Mar y User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Di sappr oved:  

I mpl ement at i on i n Pr ocess
E-Mail Subject:

N/ AE-Mail CC:

Case Status: Disapproved: Implementation in Process

The f ol l owi ng case has been di sappr oved by 

t he Head of  t he Busi ness Uni t  f or  t he 

Busi ness Uni t  l i s t ed bel ow.   Pl ease r evi se 

and r e- submi t .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

ñDisapproveò Was Selected ñApproveò Was Selected

A20

Description: Teamworks determines user had selected ñDisapproveò 

option button

TW

RVC-01 to RVC-04UI Reference:

A24

Description: Teamworks determines user had selected ñApproveò option 

button

TW

RVC-01 to RVC-04UI Reference:

A27

Description: Teamworks assigns case task to Ted User; Teamworks 

closes task for Peter User (i.e., task no longer appears in 

Peter Userôs Teamworks Task Inbox)

A25

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

A26

Description: Teamworks sends e-mail to Mary User, stating pre-approval 

was granted, and that he/she can proceed with the Final 

Report and submission

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR 

Di sappr oved] :  Compl i ance Appr oval  Request ed
E-Mail Subject:

[ Mar y User ]E-Mail CC:

Case Status: Review: Compliance Approval Requested

The f ol l owi ng case has been appr oved by t he 

Head of  t he Busi ness Uni t  f or  t he Busi ness 

Uni t  l i s t ed bel ow.   The case has been 

submi t t ed t o Compl i ance f or  f i nal  r evi ew.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

B

B01

Description: Teamworks assigns Review Case 

(RVC) task to Ted Role

TW

Implement Case (IMP-C42)Flow Reference:

TTI-02UI Reference:

B09

Description: Ted User views, selects, and/or 

enters various values; user can 

expand and collapse sections as 

needed

TW

RVC-01UI Reference:

Ted User 

Views/Selects/Enters Values

B10

Description: Ted User clicks ñSave and Finish 

Laterò button

TW

RVC-01UI Reference:

Ted User Clicks

ñSave and Finish Laterò

B11

Description: Teamworks saves to database 

any changes made by user, 

closes the Review Case (RVC) 

coach, and keeps task in 

Teamworks Task Inbox

TTI-02UI Reference:

TW

B

B

B06

Description:
Ted User runs task (either by 

clicking link in e-mail or clicking 

Run in Teamworks Task Inbox)

TTI-02UI Reference:

TW

Ted User Runs Task

B02

Description: System determines Ted User has not taken any action on task for x 

number of days (where x is configured in Administration by [Client] (AWK) 

coach)

TW

System Determines Ted User Has Not 

Taken Action for x Number of Days

B03

Description: Teamworks sends an e-mail to Ted User, stating case needs to be 

addressed

[ Ted User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR Di sappr oved] :  

Compl i ance Appr oval  Request ed

E-Mail Subject:

E-Mail Body:

N/ AE-Mail CC:

A

The f ol l owi ng case needs t o be addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Task Not  Addr essed For :  [ Days f or  Remi nder ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

B04

Description: System determines Ted User has not taken any action on task for y 

number of days (where y is configured in Administration by [Client] (AWK) 

coach)

TW

B05

Description: Teamworks sends an e-mail to Thea User and Ted User, stating case 

needs to be addressed

[ Thea User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

E-Mail Body:

[ Ted User ]E-Mail CC:

A

The f ol l owi ng case needs t o be addr essed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Task Not  Addr essed For :  [ Days f or  Escal at i on]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y Text ]

TW

System Determines Ted User Has Not 

Taken Action for y Number of Days

B07

Description: Teamworks displays Review 

Case (RVC) coach with relevant 

sections expanded

TW

RVC-01UI Reference:

B08

Description: Ted User determines action to 

take

RVC-01UI Reference:

TW

A

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR Di sappr oved] :  

Compl i ance Appr oval  Request ed

E-Mail Subject:

B12

Description: Ted User clicks ñSubmit 

Clarificationò button

TW

RVC-01 to RVC-02UI Reference:

Ted User Clicks

ñSubmit Clarificationò

B13

Description: Teamworks determines whether 

value entered for Clarification

TW

RVC-01 to RVC-02UI Reference:

Validation Unsuccessful Validation Successful

B14

Description: Teamworks displays errors at 

bottom of page

TW

RVC-xxUI Reference:

B

B15

Description: Teamworks saves all values to database

N/AUI Reference:

TW

C

B17

Description: Teamworks assigns implement case task back to the Mary 

User who had initiated the clarification request; Teamworks 

closes task for Ted User (i.e., task no longer appears in Ted 

Userôs Teamworks Task Inbox)

B16

Description: Teamworks sends e-mail to all Mary Users to which the case 

is assigned, stating that case has been updated with 

clarification

[ Mar y User  1] ,  [ Mar y User  2] ,  [ Mar y User  3]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR 

Di sappr oved] :  Cl ar i f i cat i on Request ed

E-Mail Subject:

Pl ease r evi ew t he l at est  c l ar i f i cat i on ent r y 

f or  t he f ol l owi ng case:

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

CLARI FI CATI ON:

Dat e:  [ MM- DD- YYYY]  [ HH: MM]

User :  [ Ful l  Name]

Gr oup:  [ Rol e]

Text :  [ Text ]

St ar t  Task:  [ Teamwor ks Task Li nk]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

N/ AE-Mail CC:

TW

TTI-02UI Reference:

TW

B18

Description: Ted User clicks ñSubmitò button

TW

RVC-01 to RVC-04UI Reference:

Ted User Clicks

ñSubmitò

B19

Description: Teamworks determines which 

option button was selected in 

Actions section

TW

RVC-01 to RVC-04UI Reference:

D

B28

Description: Teamworks assigns implement case task back to Mary User; 

Teamworks closes task for Peter User (i.e., task no longer 

appears in Peter Userôs Teamworks Task Inbox)

B26

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

B27

Description: Teamworks sends e-mail to Mary User, stating approval was 

not granted, and that the case needs to be revised and re-

submitted

[ Mar y User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR 

Di sappr oved] :  I mpl ement at i on i n Pr ocess
E-Mail Subject:

N/ AE-Mail CC:

Case Status: Disapproved: Implementation in Process

The f ol l owi ng case has been di sappr oved f or  

t he Busi ness Uni t  l i s t ed bel ow.   Pl ease 

r evi se and r e- submi t .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

ñDisapproveò Was Selected ñApproveò Was Selected

B25

Description: Teamworks determines user had selected ñDisapproveò 

option button

TW

RVC-01 to RVC-04UI Reference:

B29

Description: Teamworks determines user had selected ñApproveò option 

button

TW

RVC-01 to RVC-04UI Reference:

B32

Description: Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox)

B30

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

B31

Description: Teamworks sends e-mail to Peter User, Mary User and Audit 

Dept, stating case implementation has been approved, and 

case is now closed

[ Pet er  User ] ,  [ Mar y User  1] ,  [ Mar y User  2] ,  

[ Mar y User  3] ,  [ Audi t  Dept ]

E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Cl osed:  Case 

Appr oved
E-Mail Subject:

N/ AE-Mail CC:

Case Status: Closed: Case Approved

The f ol l owi ng case i mpl ement at i on has been 

appr oved by Compl i ance f or  t he Busi ness Uni t  

l i s t ed bel ow.   The case i s now cl osed.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

Case Required Approval by 

Head of Business Unit

Case Did Not Require Approval by 

Head of Business Unit

H

B24

Description: Teamworks assigns implement case task back to Peter User; 

Teamworks closes task for Ted User (i.e., task no longer 

appears in Ted Userôs Teamworks Task Inbox)

B22

Description: Teamworks saves all values to database and updates Case 

Status value for that particular Case Business Unit instance

TW

B23

Description: Teamworks sends e-mail to Peter User and Mary User, 

stating approval was not granted, and that the case needs to 

be revised and re-submitted

[ Pet er  User ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  [ Revi ew OR 

Di sappr oved] :  Busi ness Uni t  Appr oval  Requi r ed
E-Mail Subject:

[ Mar y User ]E-Mail CC:

Case Status: Disapproved: Business Unit Approval Required

The f ol l owi ng case has been di sappr oved f or  

t he Busi ness Uni t  l i s t ed bel ow.   Pl ease 

r evi se and r e- submi t .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Busi ness Uni t :  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

B21

Description: Teamworks determines user had selected ñDisapproveò 

option button

TW

RVC-01 to RVC-04UI Reference:

B20

Description: Teamworks determines whether 

case should be submitted to Head 

of Business Unit (Peter Role) or 

to Business Unit (Mary User); this 

is based on settings by WK Sys 

Admin, on behalf of customer

TW

RVC-01 to RVC-04UI Reference:

OVERVIEW:

This flow diagram depicts Peter User and/or Ted User reviewing a 

case submitted by Mary User.  They can request clarification, 

disapprove, or approve.

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in the INcompass Functional Spec (2007-09-06 at 16-

35).doc.
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Manage Existing Case (MEC)
I N

TW

User

Application

Database

Web Service

NILS INsource

Teamworks

Cross-Reference

E-Mail

A

A01

Description: User determines they want to 

view and/or manage case 

information that is relevant to 

them; user selects ñManage 

Existing Caseò menu option on 

Teamworks Task Inbox page

TW

A02

Description:
Teamworks displays Manage 

Existing Case (MEC) coach in 

initial state (coach depends on 

user role)

TW

TTI-01, TTI-02UI Reference:

MEC-01 to MEC-02UI Reference:

A03

Description: User determines action to take 

(actions depend on user role)

MEC-01 to MEC-02UI Reference:

TW

A

A04

Description: User selects and/or enters 

various values; user can expand 

and collapse sections as needed

TW

MEC-01 to MEC-06UI Reference:

User 

Selects/Enters Values

A

User Clicks

ñCloseò

A05

Description: User clicks ñCloseò button

TW

MEC-01 to MEC-06UI Reference:

OVERVIEW:

This flow diagram depicts the actions possible on the Manage 

Existing Case (MEC) coach for Ted User, Peter User, and Mary 

User.  The case information values are read-only, and cannot be 

acted upon, except for a few select actions available to the Ted 

User.

SOURCE:

This flow diagram was created based on the clientôs requirements 

set forth in the INcompass Functional Spec (2007-09-06 at 16-

35).doc.

Filter Default 

Values:

Date Range Field 1 = 

[Sysdate ï 30]

Date Range Field 2 =

[Sysdate]

A06

Description: Teamworks closes Manage Existing 

Case (MEC) coach and displays 

Teamworks Task Inbox

TW

TTI-01UI Reference:

User Clicks

ñFilterò

A07

Description: User clicks ñFilterò button

TW

MEC-01 to MEC-06UI Reference:

A08

Description: Teamworks submits query to 

database based on values entered/

selected in various Filter fields; query 

is restricted based on cases relevant 

to user

MEC-01 to MEC-06UI Reference:

TW

A09

Description: Teamworks displays results of query 

in Cases table

TW

TTI-01UI Reference:

A

User Clicks

ñResetò

A10

Description: User clicks ñResetò button

TW

MEC-01 to MEC-06UI Reference:

A11

Description: Teamworks resets values in Filter 

fields, as listed in box A02

TW

MEC-01 to MEC-06UI Reference:

User Clicks

Case Links

A14

Description: User clicks case links

TW

MEC-01 to MEC-06UI Reference:

A15

Description: Browser launches new browser 

window and displays read-only data 

for case on View Case Details (VCD) 

coach

TW

N/AUI Reference:

A

User Selects Values for 

Column Sorting and Clicks ñSortò

A12

Description: User selects values from drop-down 

list for column to sort by, order in 

which column should be sorted 

(ascending or descending), and 

clicks ñSortò button

TW

MEC-01 to MEC-06UI Reference:

A13

Description: Teamworks refreshes page and 

displays data based on drop-down 

list selection

TW

MEC-01 to MEC-06UI Reference:

A

User Clicks

ñView Status Historyò

A16

Description: User clicks ñView Status Historyò 

button

TW

MEC-01 to MEC-06UI Reference:

A18

Description: Teamworks displays ñCase 

Status Historyò section for the 

selected row by pulling value 

from database

MEC-01 to MEC-06UI Reference:

GET CASE. 

DOCUMENT_SUMMARY

DB Reference:

TW

B

Option Button SelectedOption Button Not Selected

A17

Description: Teamworks takes no action

MEC-01 to MEC-06UI Reference:

A

TW

A

Ted User Clicks

ñSubmitò

A19

Description: Ted User clicks ñSubmitò button

TW

MEC-02 to MEC-06UI Reference:

Validation Unsuccessful Validation Successful

A20

Description: Teamworks displays errors at 

bottom of page

TW

MEC-06UI Reference:

A

C

A21

Description: Teamworks determines action 

selection selected by Ted User to 

determine routing

TW

MEC-06UI Reference:

Ted User Selected

ñClose Caseò

Ted User Selected

ñRe-Assign Caseò

D

A22

Description: Teamworks updates Case Status value for all Case Business 

Unit instances

TW

Case Status: Closed: Implementation Not Required by Business Unit

A24

Description: Teamworks closes task for all applicable users (i.e., task no 

longer appears in any userôs Teamworks Task Inbox)

A23

Description: Teamworks sends e-mail to Mary User, Peter User, and 

Audit Department, stating that case does not need to be 

implemented by the Business Unit

[ Mar y User ] ,  [ Audi t  Dept ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Cl osed:  

I mpl ement at i on Not  Requi r ed by Busi ness Uni t

E-Mail Subject:

[ Pet er  User ]E-Mail CC:

The f ol l owi ng case does not  need 

i mpl ement at i on by t he Busi ness Uni t s l i s t ed 

bel ow.

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Comment :  [ Comment ]

Busi ness Uni t :

[ Busi ness Uni t ]

[ Busi ness Uni t ]

[ Busi ness Uni t ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW

A27

Description: Teamworks assigns implement case task to new Mary Role, 

based on Business Unit selected by Ted User; Teamworks 

closes task for other Mary User (i.e., task no longer appears 

in Mary Userôs Teamworks Task Inbox)

A25

Description: Teamworks updates Case Status value for all Case Business 

Unit instances

TW

A26

Description: Teamworks sends e-mail to Mary User, Peter User, and 

Audit Department, stating that case is being re-assigned from 

one Business Unit to another.

[ Mar y User ] ,  [ Audi t  Dept ]E-Mail To:

I NcompassSysAdmi n@[ Cl i ent ] . comE-Mail From:

NI LS I Ncompass Case [ Case I D] :  Case Re-

Assi gned
E-Mail Subject:

[ Pet er  User ]E-Mail CC:

Case Status: Closed: Implementation Not Required by Business Unit

Open: Implementation Requested

The f ol l owi ng case i s bei ng r e- assi gned f r om 

one Busi ness Uni t  t o anot her .

Case I D:  [ Case I D]

Case St at us:  [ Case St at us]

Case Type:  [ Case Type]

Jur i sdi ct i on:  [ Jur i sdi ct i on]

Ci t at i on Number :  [ Ci t at i on Number ]

Case Cl ose f or :  [ Busi ness Uni t ]

Case Assi gned t o:  [ Busi ness Uni t ]

Comment :  [ Comment ]

[ St andar d Conf i dent i al i t y  and Do- Not - Repl y 

Text ]

E-Mail Body:

TW

TW
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